3AKOH PECITYBJIMKU BEJIAPYCbH
9 auBaps 2002 r. Ne 90-3
O 3amuTe npaB moTpeduTenei

[Tpunsr [TanaToit npencraBureneit 5 nekadps 2001 roga
Ono6pen Coserom Pecrybmuku 20 nexadps 2001 roga

HN3menenus u JOIIOJIHCHU A

3akon Pecriyommku benapych ot 4 saBaps 2003 1. Ne 183-3 (HarmoHansHBIN peecTp MpaBOBBIX
aktoB PecniyOonuku bemapycs, 2003 1., Ne 8, 2/932) <H10300183>;

3akoH Pecriyommku benapych ot 29 uronst 2006 1. Ne 137-3 (HaunoHanbsHBIN peecTp MpaBOBBIX
akToB Pecniyonmuku Benapycs, 2006 1., Ne 107, 2/1235) <H10600137>;

3akon Pecniybnuku benapycs ot 20 uronst 2006 r. Ne 162-3 (HaunoHanbHbIH peecTp IpaBOBBIX
aktoB Pecniyoniuku bemapycs, 2006 1., Ne 122, 2/1259) <H10600162>;

3akoH Pecriy6mmku benapych ot 8 utomst 2008 1. Ne 366-3 (HaunoHanbsHBIH peecTp MpaBOBBIX
akToB Pecniyonuku benapych, 2008 1., Ne 170, 2/1463) — noas penakiust <H10800366>;

3akoH Pecriy6mmku benapycb ot 2 mast 2012 r. Ne 353-3 (HanmoHanbHbIH peecTp MpaBOBBIX
akToB Pecriyonuku benapyce, 2012 1., Ne 52, 2/1905) <H11200353>;

3akoH PecniyOnuku benapych ot 4 ssuBapst 2014 1. Ne 106-3 (HaunonanbHbIi paBoBOi
Wnrepuer-noptan PecniyOnuku benapycs, 11.01.2014, 2/2104) <H11400106>

['JTABA 1
OBIIME I[TOJIOXEHUA

Cratbs 1. OcHOBHBIE TEPMUHBI U UX ONPEEICHUS
B HacrosiieM 3akoHe MPUMEHSIIOTCS CIEAYIOLIIE OCHOBHBIE TEPMUHBI U UX ONPEJIEICHHUS:

6e301macHOCTh ToBapa (padoThl, yCIYrH) — COBOKYIHOCTh CBOMCTB M XapaKTEPUCTHK TOBApa
(paboThl, yciyrn), Ipu KOTOPBIX TOBap (paboTa, yciayra) He SBISETCS BpeIHBIM U HE
IPEJCTABISIET ONMACHOCTH JUISl dKU3HH, 3I0POBbs, HACTEICTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U
OKpY’KalomIel Cpebl IPU OOBIYHBIX YCIOBUSIX UCIIOIB30BAHUS TOBapa (pe3ysbTara padoThl,
YCIIyTH), XpaHEeHUs!, TPAHCIIOPTUPOBKH U YTHUIIM3ALIMU TOBapa (pe3yabTaTra padoThl);

rapaHTUHHBIA CPOK — KaJeHIapHBIN CPOK, YCTAHOBJICHHBIH B THSX, MecAlaX, Io/1ax, Win
HapaOoTKa, yCTAaHOBJIEHHAsI B yacax, IUKJIax cpabaThIBaHUN, KUJIOMETpax Mpodera ni UHbIX
AQHAJIOTMYHBIX MIOKA3aTENSAX, IPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM UJIM JOTOBOPOM, B TEUEHHE
KOTOPBIX TOBAp (pe3yNbTaT paboThl, yCIIyra) J0JKEH COOTBETCTBOBATH TPEOOBAHUSAM K €0
KaueCTBY, ONPEAEIECHHBIM B ITOPSAJIKE, YCTAHOBIEHHOM 3aKOHOIATEIbCTBOM;

JIOKYMEHT, TIOATBEP>KAAIOIHI (PakT mpruoOpeTeHus ToBapa (BBIOJIHEHUS PabOThI, OKa3aHUs
YCIIYTH), — KaCCOBBIH (TOBapHBIN) Y€K JIMOO KBUTAHIIUS K TPUXOTHOMY KAaCCOBOMY OpJIEpPY,



KBUTAHIIMS K OTPBIBHOMY TaJIOHY, HaJUIeKaIUM 00pa3oM opOpMIICHHBIN TEXHUYECKH MacIopT,
MHCTPYKLHUS 1O IKCIUTyaTallK, PyKOBOJCTBO IOJIb30BATelIs, HHOM TOKYMEHT, COJEepP KALIHIA
CBEJICHUS 0 HAMMEHOBAHUU TOBapa (paboThl, yCIyru), CTOMMOCTH ToBapa (padoThl, yCIyTrH),
Jate npuoOpeTeHus ToBapa (CpoKe BBIIIOJHEHHs padOoThl, HEPUOJIE OKAa3aHUsS YCIIYTH), IPOAABLIE
(ucnomHuTENE), 0QOPMIIEHHBIN B MOPSIKE, YTBEPKIAEMOM MHUHUCTEPCTBOM TOPTOBIIU
Pecniybnuku benapych, ecny HHOM NOPSIOK HE IPEeAYCMOTPEH HOPMATUBHBIMU MPAaBOBBIMU
axtamu [Ipe3unenra Pecnyonuku benapyco;

JIOPOTOCTOSIINI TOBAP — TOBAP, CTOMMOCTh KOTOPOTO B YeThIpecTa U 0oJiee pa3 MpeBhIIIaeT
pa3Mep 0a30BOil BEeTMYHMHbBI, YCTAHOBJICHHBIN Ha ICHb pealin3allii NOTPeOUTEI0 TOBApa;

U3rOTOBUTEINb — OpraHu3alus, ee puina, IpeacTaBUTEeIbCTBO, HHOE 000CO0IEHHOe
[0Jipa3/ielIeHUE, PacIOJ0KEHHOE BHE MECTa HAXO0K/ACHUS OPraHN3alu1, UHAUBUYaJIbHBIN
IpeANpUHIMATEINb, IPOU3BOSAIINE TOBAPHI I peaau3aluyi NOTPeOUTENI0, a TAKKE HHOE
(u3nUecKoe JIML0, OCYIIECTBIIIOEE U3TOTOBIEHUE TOBAPOB B PAMKAX PEMECICHHON
NeSITeIbHOCTH WIKM IPOU3BOJIAIIEE TOBAPHI (32 UCKIIOUEHUEM MOJJaKIIU3HBIX TOBAPOB, TOBAPOB,
MOJIeKAINX MAPKUPOBKE KOHTPOJIBHBIMHU (MACHTU(DUKAITIOHHBIMH ) 3HAKAMH ), OTHECEHHBIE K
TOBAPHBIM IPYIIaM, OIPeIeIEHHBIM 3aKOHOAATEIbCTBOM, JJIS IOCIIEAYIONIEH UX Pa30BOii
pean3ali Ha TOProBbIX MECTaxX Ha PbIHKAX U (WIN) UHBIX MECTaX, Ha KOTOPBIX TOPTOBIIS
MOYKET OCYIIECTBIIATHCSA B COOTBETCTBUHU C 3aKOHO/IATENILCTBOM (J1anee — hu3nuecKoe ML,
IIPOU3BO/JISIIEE TOBAPHI);

WCIIOJTHUTEIb — OpraHu3aius, ee Gpuiuani, mpeIcTaBUTENIbCTBO, HHOE 000COOIEHHOE
no/ipa3iesieHre, Pacrloi0KEeHHOE BHE MECTAa HaX0XKICHHsI OPTaHU3alliU, WHIUBUTyaJIbHBIN
MpeIIPUHUMATENb, BHITOIHSAIONINE pa0OThI UM OKA3bIBAIOIINE YCIYTH NOTPEOUTEINIO, a TAKKe
UHOE (PU3UIECKOE JIUIIO, BBIMOIHAIONIEE paOOTHI MM OKA3bIBAIOIIEE YCIYTH B paMKax
peMecIeHHOM e TENbHOCTH TUO0 OKa3bIBaIOIIee YCIYyTU B cepe arpodKoTypHu3Ma (Jianee —
(buznyecKoe JUI0, BBIMONHIIOIEE pad0Thl, OKa3bIBAIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHK TOBapa (padboThI,
YCIIYTH), OTHOCAIIUXCS K €T0 CIIOCOOHOCTH yIOBJIETBOPUTH YCTAHOBJICHHBIE U (WITH)
npeanogaraemMbie MOTpeOHOCTH TOTpeduTeNs (0€30MacHOCTh, (DYHKIIMOHAbHAS IPUTOTHOCTD,
HKCIUTyaTaI[MOHHBIE XapaKTePUCTUKH, HAJIEKHOCTh, IKOHOMUYECKHE, NH(DOpMAalIMOHHBIEC U
3CTeTUYECKUE TPeOOBaHUS U Jp.);

KOJIMUECTBO TOBapa (pe3ysibTaTra paboThl) — Bec, 00beM, JUIMHA, TUIONIA/(b WIH KOJIUYECTBO
€/IMHUI] ToBapa (pe3yibTara paboThl);

KpYIHOTabapUTHBII TOBap — TOBAp, pa3Mep KOTOPOTro B CyMME TPeX U3MEPEHHH (BbICOTA,
MIMPHHA, AJIHHA) npeBbimaer 150 caHTUMETpoB;

HEJI0CTAaTOK ToBapa (padoThl, yCIYrH) — HECOOTBETCTBUE TOBapa (padoThl, yCIYTH)
HOPMAaTHUBHBIM JOKyMEHTaM, YCTaHaBJIMBAIOIIMM TpeOOBaHUS K KauecTBY ToBapa (paboThl,
yCIIyTH), THOMY 3aKOHOAATEIbCTBY UM YCIOBUSAM JJOTOBOPA;

HOpPMaTUBHBIE TOKYMEHTHI, yCTaHABIUBAIOILIUE TPEOOBAaHUS K KauecTBY ToBapa (padoThl,
YCIYTH), — TEXHUYECKUE HOPMATHUBHBIE PABOBbIE aKThI B 00J1aCTH TEXHUYECKOTO
HOPMHPOBAHUSA U CTaHAAPTHU3ALIUH, CAHUTAPHBIC HOPMBI, ITpaBrUJjia U THTHCHUYCCKUC HOPMATUBEI,
Jpyrue TeXHUYeCKre HOPMaTUBHBIE ITPABOBbIE aKThl, YCTAHABIMBAIOIIUE TPEOOBAHUS K
KayecTBY ToBapa (paboThl, YCIyTH);



MOCTaBIUIUK — OpraHU3allusl, UHIMBUAYaIbHBIA MpEANPUHIUMATENb, OCYILIECTBIISIONINE Ha
tepputopuu Pecnyonuku benapych nesTenbHOCT 10 peanr3anui npuoOpeTeHHOro ToBapa
JIPYTHM OpraHU3alusIM, HHIWBHUyaTbHBIM MIPEAPUHIUMATEIISIM, HHBIM (PU3UYCCKUM JIUIAM IS
MCIIOJIb30BaHUs €r0 B MPEAIPUHUMATENBCKON JESTeIbHOCTH WM B UHBIX LENSIX, HE CBSI3aHHBIX C
JUYHBIM, CEMEUHBIM, JOMAIIHUM U UHBIM MTOJI00HBIM UCTIOJIB30BAHUEM, B TOM YHUCIIE
OpraHu3alys, UHIUBUAYaTbHBIA TPEeIIPUHUMATENb, OCYLIECTBIIAIOMINE ASSITELHOCTD 10 BBO3Y
TOBapa Ha Teppuropuro Pecyonuku benapyce aiis ero nmocieayronieit peanu3aniy Ha
tepputopuu Pecriybnuku benapycs (nanee — ummnoprep);

noTpeOuTENs — GU3NIECKOE JIUII0, UMEIOIIee HAMEPEHHE 3aKa3aTh WU MPHOOpECcTH 100
3aKasbIBaroliee, mpruodperaroiiee ToBap (padboTy, YCIyry) WIH UCHOJIB3YIOIIee TOBap (pe3yabTaT
paboThI, yCIYTy) HCKITIOYUTEIBHO JUTS JIMYHBIX, CEMEUHBIX, IOMAITHUX W UHBIX HYX]I, HE
CBA3aHHBIX C OCYHICCTBICHUCM HpCHHpHHHMaTCHBCKOﬁ JACATCIIbHOCTH,

IIPEJICTaBUTENb U3TOTOBUTEIS, IPOJABLA, IOCTABIIMKA (Jajiee — IPEACTaBUTENb) —
opraxu3zanysi, ee Gpuiua, npeicTaBUTeIbCTBO, HHOE 000CO0IEHHOE MOIpa3ieeHue,
PAacCIIOJIOKEHHOE BHE MECTa HAXOKACHUS OpPraHn3alui, MHAUBUAYAIbHBIN PEIIIPUHUMATEND,
OCYILECTBIISAIOLINE JAESITEeIbHOCTh HA OCHOBAHUU JIOTOBOPA C U3rOTOBUTEINEM (IIPOAABLIOM,
MOCTABIIMKOM) U YIIOJTHOMOUYEHHBIE UM Ha MPUHATHE U (WITH) YIOBIECTBOPEHHUE TPEOOBAHUIA
notpeOuTeNneil B OTHOILEHUH TOBapa (pe3yJsibTaTa paboThl, yCIyr) HEHaJIeKAIero KayecTBa;

Ipo/IaBel] — OpTraHu3aIsl, ee (puaran, npercTaBuTeIbCTBO, HHOE 000COOICHHOE
HOJpa3JielIeHue, PaclioloKEHHOE BHE MECTa HaXOKICHUS OpraHU3alluK, UHAUBUIYaJIbHBINA
NpeANPUHIMATEINb, PEATU3YIOIINE TOBAPHI IOTPEOUTEIIO 1O JOTOBOPY POSHUYHON KYTUIH-
IPOaXH, a TAKKe MHOE (PU3UYEeCKOe JIUIO0, OCYLIECTBISAIONIEE PeaIn3aluIo0 TOBAPOB B paMKax
PEMECIIEHHO 1eATENbHOCTH WK PA30BYIO PEATM3ALIMIO Ha TOPrOBbIX MECTaX Ha pbIHKAX U (WJIN)
MHBIX MECTaxX, Ha KOTOPBIX TOPTOBJISI MOXKET OCYIIECTBIATHCS B COOTBETCTBUU C
3aKOHO/IaTEIbCTBOM, ITPOU3BEICHHBIX, ITepepabOTaHHBIX JTUOO0 MPHUOOPETEHHBIX UM TOBAPOB (32
MCKJIIOYEHHEM MTOAAKIIU3HBIX TOBAPOB, TOBAPOB, MOUIEKAIINX MAPKUPOBKE KOHTPOIbHBIMU
(uneHTU(UKALMOHHBIMHU ) 3HAKaMH ), OTHECEHHBIX K TOBApPHBIM IpYIIaM, ONpeIeICHHBIM
3aKOHOJIATENILCTBOM (JjaJiee, eClIi MHOE He MPEIYyCMOTPEHO HACTOAIIMM 3aKOHOM, — (pU3HYecKoe
JIMII0, OCYILECTBIISIOLIEE pealn3aliio TOBAPOB B paMKax PEMECIICHHON AeSITeIbHOCTH WIH
Pa30BYIO pealn3aluio TOBAPOB HA PHIHKE);

PEMOHTHAsA OpraHu3aluAa — OpraHu3aluysd, €€ q)HJII/IaJ'I, MpeaACTaBUTCILCTBO, HHOC 000co0IeHHOE
nmoapas3aciICHUE, paClioJIOKCHHOC BHE MECTAa HAXOXKICHUA OpraHru3alliy, a TAKXKE B HECJIAX
HaCTOAIICTO 3akoHa I/IHI[I/IBI/I,Z[yaJ'ILHHﬁ nNpeAIIPUHUMATECIIb, OCYHICCTBIIAIONIUC YCTPAHCHUC
HEAOCTAaTKOB TOBAapa, B TOM YHCJIC B TCUCHUC FapaHTHfIHOFO CpoOKa, HHOC (1)I/I3I/I‘ICCKOG JINIIO,
OCYHICCTBJIAOIICC PEMOHT TOBAPOB B paMKax peMecneHHoﬁ ACATCIIBHOCTH

CPOK FOJTHOCTH — CPOK, 110 UICTE€UEHUH KOTOPOI0 TOBAp (Pe3yNbTaT pabOThl) CUUTAETCS
HENPUTOIHBIM JUIsl UCTIOJIb30BAHMSI 110 HA3HAUYEHUIO;

CPOK CITy»XObI — KaJleHAAPHBIN CPOK, YCTAHOBJICHHBIN B AHSIX, MECSIIaX, TO/1aX, U HapaOboTKa,
YCTAHOBJICHHAA B Hacax, MUKJIax Cpa6aTBIBaHHﬁ, KHIJIIOMETpax np06era WJIN NHBIX aHAJIOTUYHBIX
MOKA3aTeNsIX, MPeyCMOTPEHHBIE 3aKOHOJATEILCTBOM UITU JIOTOBOPOM HCXOJS U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3ysbTaTa paboThl), B TCYCHHUE KOTOPBIX U3TOTOBUTETH
(McToNHUTENh) 00s13yeTcst 00ecreunBaTh MOTPEOUTEN0 BOZMOKHOCTh UCIIOIH30BaHHS TOBapa
(pe3ynpTaTa paboThl) 10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a HEJOCTATKH, BO3HUKIIIUE 110
€ro BUHE;



CPOK XpaHEHUS — CPOK, B TEYCHHE KOTOPOTO TOBap (pe3yabTaT pabOThI) IPH COOIIOICHUN
YCTAHOBJICHHBIX YCIIOBUW XPAaHEHUS COXpPAHsIET CBOWCTBA M XapaKTEPUCTHKH, YKa3aHHBIC B
HOPMAaTUBHBIX JOKYMEHTAX, yCTAaHABIMBAIOIINX TPEOOBAHMS K Ka4eCTBY TOBapa (paboThl,
yCIIYTH), U (WJIM) B IOTOBOPE;

CYLIECTBEHHBIH HEJOCTATOK TOBapa (paboThl, YCIyI'H) — HEYCTpaHUMBbII HEOCTATOK, TMO0
HEIOCTaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEeH 0e3 HecOpa3MEPHBIX PacxoI0B (B pazmepe
TpUALATH U 00JIee POLEHTOB OT CTOMMOCTH TOBapa (paboThl, YCIYTH), ONpeAeIsieMOl Ha
MOMEHT yCTPaHEHUs HEJI0CTAaTKa) JIMO0 HECOPa3MEPHBIX 3aTpaT BpEMEHH (IIPEBBILIAOIINX
MaKCHUMAaJIbHO JAOIYCTHMBbIE 3aTPaThl BDEMEHH, YCTAHOBJICHHBIE TEXHUYECKUMHU HOPMAaTHBHBIMU
IPaBOBBIMHU aKTaMHU Ha YCTPAHEHUE aHAIOTUYHOTO HEJIOCTATKa), MIIU BBISBISCTCS
HEOJJHOKPATHO, WX IPOSIBJIAETCS] BHOBB I10CJIE €r0 YCTPAHEHUs, TMOO0 Ipyrue noJo0HbIe
HEJ0CTaTKH.

Cratps 2. Cdepa neicTBHsS HACTOSIIETO 3aKOHA

1. I[CﬁCTBPIG HaACTOAIICTO 3akoHa PaCIIpOCTPAHACTCA HAa OTHOILICHUA MCKIAY HOTpe6I/ITeHHMI/I u
HU3TOTOBUTCIIAMU, ITpOAaBIaMH, IIOCTaBIIUKAMU, MMPCACTABUTCIIAMUA, UCIIOJITHUTCIISIMUA,
PEMOHTHBIMUA OpPraHu3alusaAMH, BO3GHHKAIOIKUEC U3 JOTI'OBOPOB pOSHH‘{HOﬁ KYIUIX-TIPpOJAAXKHU,
HOHpﬂHa,apeHHH,CTanOBaHHH,XpaHeHHﬂ,BHEpFOCHa6m£HHﬂ,KOMHCCHH,HepeBOBKH
maccaxupa u €ro 68.1"3)1(21, I'py3a, BO3ME3IHOI'0O OKa3aHud yCIIYT U UHBIX HO,Z[O6HBIX J0rOBOPOB.

2. 3amuTa npaB noTpeduTesei, CBI3aHHbIX C OTHOIIEHUSIMHU, BBITEKAIOLUIMMHU U3 10T0BOpa
CO3/1aHUs 00BEKTA JI0JIEBOTO CTPOUTENBCTBA, OCYLIECTBIISIETCS B COOTBETCTBUH € HACTOSIILIUM
3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM O 3allUTE MpaB MOTpeOUTeseH B 4acTH, He
IPOTUBOpEYaIllell HOpMaTUBHBIM ITpaBoBbIM akTaM lIpe3unenta Pecnybnuku benapyce.

Cratbs 3. [IpaBoBoe peryaupoBaHre OTHOIICHUH B 00JaCTH 3alllMThI [TpaB MOTpeOuTenen

1. OtHomeHus B 001aCTH 3alIUTHI IpaB MOTpedUTeNel peryIupyroTes [ paX1aHCKUM KOJEKCOM
Pecniybnuku benapych, HacTosiuM 3aKOHOM U MHBIM 3aKOHO/1aTEIbCTBOM.

2. l'ocynapcTBeHHBIE OpraHbl HE BIIpaBe MPUHUMATh HOPMaTHBHEIEC ITPABOBBIC aKTHI,
IIPOTUBOpEYAILNE TIOJIOKEHUSIM HACTOALIETO 3aKOHA, B TOM YHCJIE HOPMATUBHBIE IIPABOBBIC
aKThl, KOTOPbIE MOTYT OIpaHUYMBATh paBa NOTPEOUTENECH U CHUKATh FapaHTUU UX 3aLIUTHI IO
CPAaBHEHHUIO C ITPENYCMOTPEHHBIMU HACTOSIIMM 3aKOHOM, €CJIM HHOE HE YCTAHOBIIEHO
Koncrurynueit Pecnyonuku benapyck nnu HopMaTuBHBIMH NPaBOBbIMU akTaMu [Ipesuaenta
Pecniy6nuku benapych.

3. IlpaButenscTBO Pecmybnuku benapych He BipaBe nopy4arh NOJYUHEHHBIM MY
roCyJapCTBEHHBIM OpraHaM IMPUHUMAaTh HOPMAaTHBHBIE ITPABOBBIE AKTHI, COAEPKALINE HOPMBI O
3alUTe IpaB NOTpeOUTENeH, €ClIM MHOE He YCTAHOBJIEHO HACTOSIINM 3aKOHOM M (WJIN)
HOPMaTUBHBIMHU ITpaBoBbIMU akTaMu [Ipe3unenta Pecnyonuku benapyce.

Cratbs 4. MexnyHapoaHbIE 10TOBOPbI
Ecnu MexnyHapoasiM 1oroBopoM PecriyOnnku benapych ycTaHOBIEHBI HHBIE ITpaBHiIa, YEM Te,
KOTOpPBIE MTPETyCMOTPEHBI HACTOSIINM 3aKOHOM, TO IPUMEHSIOTCS MpaBUiia MEXIYHAPOTHOTO

A0roBopa.

Crartes 5. [IpaBa notpebuTtens



1. IToTpeburens nMeeT NpaBo Ha:
1.1. mpocBenieHre B 00JACTH 3aIIUTHI PaB OTPEOUTEICH;

1.2. uadopmaruro o ToBapax (paborax, yciayrax), a Takke 00 X U3TOTOBHUTENSIX (TIPOJaBIax,
MOCTABIIUKAX, UCTIOJTHUTEIISX );

1.3. cBoOOaHBIH BBIOOpP TOBApOB (paboT, yCiIyT);

1.4. naanexaiee Ka4ecTBO TOBApOB (paboT, yCIIyr), B TOM YHCIie 6€30MacHOCTh TOBApOB (padoT,
YCIIYT), HAJUISXKAIYE KOMIUIEKTHOCTb, HaJIeXallee KOJTHIECTBO ToBapa (pe3yabTara padoThl);

1.5. Bo3menieHne B MOJTHOM 00beMe YOBITKOB, Bpe/a, MPUUMHEHHBIX BCICICTBHE HEJOCTATKOB
ToBapa (paboTHl, yCIIyTH), B TOM YHCIIe Ha KOMIICHCALIUIO MOPAIBHOTO BPEa;

1.6. roCyJapCTBCHHYIO 3allIUTy CBOUX IIpaB, B TOM YHCJIC HA O6paH_ICHI/I€ B Cyd U Apyrue
YIIOJHOMOUYCHHBIC TOCYAapPCTBCHHBIC OpIraHbl 3a 3a111m0171 HAapyYICHHBIX IIpaB WX UHTCPECOB,
OXpaHsACMbIX HACTOAIIUM 3aKOHOM M HHBIM 3aKOHOAAaTCIbCTBOM,

1.7. oOuiecTBEeHHYIO 3alIUTy CBOUX IPAaB;
1.8. coznanue 001IeCTBEHHBIX 00bEIMHEHU TOTPEOUTEICH.

2. IloTpebuTens UMEET U MHBIE MTPaBa, IPEAYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM U UHBIM
3aKOHOJATEIbCTBOM.

3. I'ocynapcTBo rapaHTUpyeT 3aIIUTy IPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENEH.

Cratbs 6. OGecrieueHue npasa MoTpedUTEINs Ha MPOCBEIIEHHE B 001aCTH 3aIUTHI IPaB
norpedureneit

[TpaBo moTpebuTens Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI MpaB MOTpedHUTeNeil odecneuynBaeTcs
NOCpPEeACTBOM UH(GOPMHUPOBAHUS FOCYIapPCTBEHHBIMU OpraHaMu, OOIIIECTBEHHBIMU
00BeAMHEHUSAMHU MTOTPEOUTENEH, MPOIaBlIaMHU, UCTIOTHUTESIMU, H3TOTOBUTEISIMU TIOTPeOUTENS
0 €ro mnpaBax u H€O6XO)II/IMBIX HeﬁCTBHﬂX I10 3allIMTC OTUX IIPaB, B TOM YHCJIC TIOCPEACTBOM
BKIIFOUEHUS BOTIPOCOB M0 OCHOBAM MOTPEOUTENbCKUX 3HAHUHN B y4eOHO-TIPOTPaMMHYIO
JTIOKYMEHTAIMI0 00pa30BaTeIbHBIX MTPOTpaMM OOIIEro CPEAHETO, CIEIIUATFHOTO 00pa30BaHMUS.

Cratbsa 7. Undopmanus o ToBapax (padorax, yciayrax)

1. UzroroBuTtens (poaasell, MOCTaBIIUK, TPEICTABUTEIb, UCTIOJHUTENb) 00513aH CBOEBPEMEHHO
IPEJOCTABIAT MOTPEOUTENIO HEOOXOAUMYIO U JOCTOBEPHYIO MH(OPMAIIHIO O MPeAsIaraeMbIX
ToBapax (paboTax, yciayrax), COOTBETCTBYIONIYIO YCTAHOBIICHHBIM 3aKOHO/IaTETLCTBOM U
OOBIYHO TPEABABISEMBIM B PO3HUYHOM TOProBJie, OBITOBOM U MHBIX BUJaX OOCITYKUBAHHS
norpedureneil TpedoBaHUAM K COIEPIKAHUIO U CIIOCOOaM MPeI0CTaBIeHUs TaKOH HHPOpMaIUH.
I[To oTnenbHBIM BUAAM TOBApOB (paboT, yciayr) nepedyeHs U crocoObl ToBeAeHHUs HH(POpMaLUn
1o noTpebuTtens ycranaBinuBatorcs [IpasurensctBom Pecniyonuku benapyce, eciu nHoe He
ycraHosieHo IIpesnnentom Pecnyonuku benapycs.

2. adopmarus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE TOJHKHA COJePKATh (32
UCKJTIOUEeHHEM MH(POPMALINH, IPElyCMOTPEHHOM MMyHKTOM 8 HACTOSIIIEH CTaThH):



2.1. naumeHoBaHue ToBapa (paboThl, YCIyTH);
2.2. BUIIBI U OCOOCHHOCTH TpeJiaraeMbIX padboT (yciIyr);

2.3. yKazaHue Ha HOPMATHBHbBIC JOKYMEHTHI, YCTaHABIMBAIOIINE TPEOOBAHMUS K KAUECTBY TOBapa
(pabotsl, ycryrn) (a1 ToBapa (paboThl, YCIYTH), BEITYCKAEMOTO 10 TAKUM HOPMaTHBHBIM
JIOKyMEHTaMm);

2.4. ceneHust 00 OCHOBHBIX MTOTPEOUTEITHCKMX CBOMCTBAaX TOBAPOB (PE3yIbTAaTOB pabOT, YCIYT),
a B OTHOIIICHUY THIIEBHIX MPOYKTOB — O COCTaBE, MUIIEBON IIEHHOCTH (715l POTYKTOB,
NpeHa3HAYCHHBIX IS IETCKOTO, JIEYeOHOTO M TUETUYCCKOTO ITUTAHUS, — KAIOPUIHOCTD,
HAJTMYUE BUTAMHHOB U MHBIE TIOKA3aTEJIH, O KOTOPBIX B COOTBETCTBUH C 3aKOHOAATEILCTBOM
HE00X0IMMO HH(POPMHUPOBATH TIOTPEOUTES), YKa3aHUE HA TO, YTO MHUIIEBOU MPOIYKT SBISICTCS
TeHETHUYECKU MOIU(DUIIMPOBAHHEBIM, €CITH B HEM COJIEPIKATCS TCHETUIECKU MOTU(DUIIMPOBAHHEIC
COCTaBJISIONIME (KOMIIOHEHTHI), a TAKXKE B CIIydasix U MOPSJIKE, onpeneisieMbix [IpaBuTeabcTBOM
Pecriyonmuku benapych, cBeleHUsI 0 HAJTMYUU BPEIHBIX IS )KU3HU U 3J0POBbSI IIOTPEOUTEIS
BEIIIECTB, CPABHEHHUE (COOTHECEHUE) ITOM MH(pOpMaIMK ¢ TPeOOBAaHUSIMU HOPMATUBHBIX
JIOKYMEHTOB, YCTaHABIIMBAIOLIUX TPEOOBAHUA K Ka4eCTBY TOBapa (padoThl, YCIYTH), O
MOKa3aHUSAX K MPUMEHEHHIO OT/ICJIbHBIMH BO3PACTHBIMU TPYIIIIAMHU;

2.5. 1eny 1 ycnoBHs OIJIaThl TOBapoB (paboT, yciyr);
2.6. rapaHTUITHBIA CPOK, €CIIM OH YCTAHOBJICH;

2.7. peKOMEH/IAIIUH TI0 TPUTOTOBJICHHUIO MHIIEBHIX MPOAYKTOB, €CII ATOTO TpeOyeT crenudpuka
TaKUX IIPOJYKTOB;

2.8. naTy U3roTOBJIECHHUS, U (MIIH) CPOK CIY>KOBI, ¥ (UJTH) CPOK TOJTHOCTH, U (UITH) CPOK XPAHEHUS
TOBApOB (Pe3yabTaTOB PabOT), YCTAHOBJICHHBIE B COOTBETCTBUH C IMyHKTamu | u 2 ctatbu 13
HACTOSAIIET0 3aKOHa, YKa3aHHe YCIOBUI XpaHEHHs TOBApOB (pe3yabTaToB paboT), €Clii OHH
OTIIMYAFOTCS OT OOBIYHBIX YCIIOBUN XPaHEHUSI COOTBETCTBYIONINX TOBAPOB (PE3yJIBTaTOB paboT)
1100 TpeOYIOT CHEIHANBHBIX YCIOBUI XpaHEeHHs], a TAKKE CBEJICHUS 0 HEOOXOIUMBIX ACHCTBUIX
MOTPEOUTENS TI0 UCTCUCHUHN YKa3aHHBIX CPOKOB M BOBMOYKHBIX ITOCIICJICTBUSAX ITPU
HEBBIMIOJTHEHUH TaKUX JEUCTBUHN, €CITU TOBAPHI (Pe3ybTaThl pabOThI) IO UCTEYCHUH YKa3aHHBIX
CPOKOB TIPEJICTABIISIFOT OMACHOCTD ISl )KU3HHU, 3JIOPOBBSI, HACTIEICTBEHHOCTH, UMYIIIECTBA
MOTPEOUTENS M OKPYKAIOIEH CPEeIbl MM CTAHOBSTCS HEMPUTOJHBIMHU VISl HCTIOJIB30BAHUSI 110
HA3HAYCHUIO;

2.9. nHanmeHoBanue ((pupMeHHOE HAMMEHOBAHKE), MECTO HAXOXKICHUS U3TOTOBUTENS (TIPOABIIA,
UCTIOJIHUTEIIS), @ TAKXKE TPU HAJIMYUHU — UMIIOPTEPA, MPEJICTABUTENS], PEMOHTHOM OpraHu3alui,
YIOJTHOMOYEHHOMN M3rOTOBUTENEM (ITPOJABLIOM, TOCTABIIMKOM, MIPEJCTABUTENEM) Ha
yCTpaHEHHUE HEJOCTAaTKOB TOBapa U (WJIM) TEXHUUECKOE 00CITy)KHBaHUE TOBapa; €CIIH
U3roTOBUTENEM (IIPOAABIIOM, UMIIOPTEPOM, MPEACTABUTEIEM, UCIIOJIHUTENIEM, PEMOHTHON
OpraHu3alueil) sBaseTcss HHAWBUYyadbHBIA MTpeANpUHUMATENh, — (HaMUIIHI0, COOCTBEHHOE UMS,
OTUYECTBO U MECTO XKUTEJIbCTBA NHAUBUIYAILHOTO MPEAIPUHUMATES;

2.10. cBereHUs 0 MOATBEPKACHUHA COOTBETCTBHUS TOBAPOB (paboT, yCIIyT), MOUIekKAIIHNX
00s13aTeTLHOMY TIOJITBEPKICHUIO COOTBETCTBHS, TPEOOBAHUSAM TEXHUISCKUX HOPMATHBHBIX
MPABOBBIX aKTOB B 00JIACTH TEXHHYECKOTO HOPMUPOBAHUS U CTaHJAPTU3AIINH;

2.11. ykazaHue Ha KOHKPETHOE JIUII0, KOTOpPOe OYET BBIIOIHATH padoTy (OKa3bIBaTh YCIAYTY), U
nH(OpMAIHIO 0 HEM, €CJIH 9TO UMEET 3HaUECHUE UCXOI U3 XapakTepa paboThl (YCIyTH);



2.12. KOIMYECTBO MM KOMIUIEKTHOCTD TOBapa (pe3ynbTaTta padoThl);

2.13. mTpuxoBoOW UACHTH(PHUKAIIMOHHBIN KO, €CII 00513aTeIbHOE MAPKUPOBAHHE TOBAPOB TAaKUM
KOJIOM TIPETyCMOTPEHO 3aKOHOIATEIbCTBOM;

2.14. HeoOX0oUMBIE CBEICHUS O MPABIIIAX U YCIOBUAX 3P(HEKTUBHOTO U O€301IaCHOTO
MOJI30BAaHUS TOBapaMu (pe3ysbTaTaMu padoT, ycIyraMu), B TOM YUCIIE YXO/a 32 HUMHU, U HHBIE
CBEJICHUS, KOTOPBIC B COOTBETCTBHH C 3aKOHOAATEIILCTBOM WIJIA COOTBETCTBYIOITUMHU
JIOTOBOpaMH 00s13aTeIIbHBI ISl TPEIOCTABICHHUS TIOTPEOUTENIO, B TOM YHCIIE CBEICHUS,
OTHOCSIIHECS K COOTBETCTBYIOIIEMY JIOTOBOPY U MPEAOCTABISIEMbIE 110 IPOCHOE MOTPEOUTEIIS;

2.15. ykazanue Ha UCIONIb30BaHUE (DOHOTPAMM IIPH OKa3aHUU PA3BICKATEILHBIX yCIyT
MCIIOJTHUTEIIIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

3. [Ipu peanuzanuu noTpedUTENO0 HEMTPOJOBOILCTBEHHBIX TOBAPOB, CPOK CITYKOBI U (MIIH) CPOK
XpaHEHUs! KOTOPHIX UCTEKIIH (KPOME JIEKapCTBEHHBIX CPEJICTB), HO pPeaN3alusi KOTOPBIX
pas3pelieHa B COOTBETCTBHH ¢ MyHKTOM 3 ctaThu 13 HacTosmiero 3akoHa, MOTPEOUTEINIO JOHKHA
OBITH TIpeIocTaBlIeHa HHPOPMAIIHS 00 HCTEKIIUX CPOKE CIY>KOBI U (HITH) CPOKE XPAHCHHUS
TOBapOB, O JaTe U HOMEPE pa3pelIeHNs Ha JATbHEHIIYIO X peaU3allfio U CPOKE, B TEUCHUE
KOTOPOT'0 TOBAPhI BO3MOXKHBI K UCIIOJIb30BAHUIO.

4. Ilpu peanusanuu noTpeOUTENO0 TOBAPOB (BBITOJIHEHUHU padOT, OKa3aHUU YCIIYT) [0 0Opasiam,
OIIMCAHUSM TOBapoB (PaboT, yCIIyT), COAEPKAIUMCS B KaTanorax, poCcleKkTax, peKiame,
OyKieTax WM MPeACTaBICHHBIM B (hoTOrpadusax WM HHBIX HHPOPMALMOHHBIX HCTOUYHUKAX, B
TOM YHCJIIE B TTI00aJIbHOM KOMITBIOTEpHOH ceTn MHTEpHEeT, mpoaBer (MCTIOITHUTEINb) TOTKEH
IPEIOCTaBUTh MOTPEOUTEIO:

4.1. 1o MOMeHTa 3aKJII0YEeHHsI TOTOBOpa — HH(OPMAIIKIO, TPETYCMOTPEHHYIO TOAMYHKTamMu 2.1—
2.12 1 2.15 nmyHKTa 2 HACTOSIIIIEH CTaTbH, a TAK)Ke MHPOPMAIIUIO O CPOKE JTOCTABKU TOBapa
(BBINOIHEHUS pabOThI, OKa3aHUsl YCIIYTH), LIEHE U 00 YCIOBUSX OIUIAThI IOCTAaBKH TOBApa;

4.2. mpu AOCTaBKe TOBapa — Takke HHPOPMALUIO, IPEAYCMOTPEHHYIO ognyHKTamu 2.13 u 2.14
MyHKTa 2 HACTOSIIEH CTaThH.

5. IIpu oxa3aHuM MOTPEOUTEIIO YCIIYT OOLIECTBEHHOTO MUTAHUS 0 €0 TPEOOBAHUIO JTOJKHA
OBITH MpelocTaBIeHa HHPOPMAIUA O COCTABE MUIIEBBIX MPOAYKTOB, OO/, KYJTUHAPHBIX
U3JIEeNH, yKa3aHHBIX B MEHIO, CI10co0ax UX KyJUHApHON 00pabOTKH.

6. Eciiu mpuobpetaemslii moTpeduTeneM ToBap OblI B YHOTPEOJIEHUH UM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHpopMmalus o6 3Tom. B
cilyyae MpUoOpeTeHNs TaKOro TOBAapa CBEACHUS O HAIMYMH HEO0CTAaTKa (HEOCTATKOB) TOJIKHBI
OBITh yKa3aHbl B JOKYMEHTE, MOATBEPKAaroIIeM (HaKkT MpHoOpeTeHus: TOBapa.

7. Ilpu peanuzannuu KOH(UCKOBAHHOTO UM OOPAILIEHHOTO B JOXOJ TOCY1apCTBa HHBIM
croco0oM TOBapa MOTPeOUTENIO JOKHA OBITh IPeAOCTaBlIeHa HH(POpMAILHUS O TOM, YTO TOBAp
ABJIE€TCS KOH(UCKOBAaHHBIM MJIM OOpaIlEeHHBIM B 1I0X0/]] TOCYAapCTBa HHBIM CIIOCOOOM.

8. B cimyuae, eciiu mpoIaBIIOM (MCIIOTHUTENIEM) SIBIIETCS (PU3UUECKOE JIMII0, OCYILECTBIISIOLIEE
peanu3alyio TOBApOB B PAMKAX PEMECICHHOH JIEATEIbHOCTH UIIH Pa30BYI0 PEAIM3aLIUI0 TOBAPOB
Ha pbIHKE (BBINOJHSIONIEE pab0ThI, OKa3bIBAIOIIEE YCIYTH), HOTPEOUTEIIO TOJIKHA OBITH
npeocTaBiieHa HHPOpMAIUs O HAMMEHOBAHUH, IIeHe ToBapa (paboThl, yCIyTrH), 00 yCIOBUSIX
XpaHeHUs ToBapa (pe3ynbraTa paboThl), MOIH30BAHUSI TOBAPOM (PE3yIbTaTOM PabOTHI, YCIYTOil),



€CJIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBUN XpaHEHUS TOBAPOB (Pe3yIbTaToB pador),
MOJIb30BaHUs TOBapaMu (pe3yibTaTaMu padoT, yCIIyraMu) JU00 TPeOYIOT CeIMaTbHBIX
YCJIOBUW XPaHEHHUS, IIOJIb30BAHUSL.

9. Uudopmarus, nperycMOTpeHHas MyHKTaMu 1—8 HacTosIel cTaTbu, Ha 6€JI0PYCCKOM WIIH
PYCCKOM S3bIKE YETKUM H Pa300PUUBBIM MIPUPTOM JOBOJUTCS 10 CBEICHHUS NOTPEOUTENS B
JOKYMEHTAlUH, IPIIaraeMoi kK ToBapam (paboTaM, yciyram), Ha OTpeOUTENbCKON Tape
(yrmakoBKe), STUKETKAX WIA MHBIM CIIOCOOOM, IPHUHATHIM JUIS OTACIBHBIX BHIOB TOBApOB (pador,
yenyr). Madopmanus, cooOmmeHHas in nepeaHHas Ha ”HOCTPAHHOM SI3bIKE, CYMTACTCS
HETIPEJOCTAaBICHHOM, 3a UCKIIIOYEHUEM CITydaeB, KOria oHa Obl1a cooOlIeHa Wil IepeiaHa Ha
MHOCTPAHHOM SI3BIKE I10 KEJTAHHUIO TOTPEOUTEIS.

[Tpu peanuzanuu MOTPEOUTEIIO TOBAPOB (BBIOJIHEHUU PadOT, OKA3aHUU YCIIYT) IO 00pasiam,
OINKCaHUSIM TOBApOB (paboT, yciyr), CoAep KalMMcs B KaTajlorax, IpoCleKTax, pekjiame,
OyKieTax WM MPeICTaBICHHBIM B (hoTOrpadusax WM MHBIX HHPOPMALMOHHBIX HCTOUHUKAX, B
TOM 4MCJIe B INT00AIbHOM KOMIIbIOTEpHOH ceTr MIHTepHeT, 10 MOMEHTA 3aK/II0UeHHs I0TOBOpa
uH(popMaLus, IpeycMOTpeHHas noanyHkramu 2.1, 2.5, 2.6 u 2.9 nyHkTa 2 HacTosIeH cTaThy,
a Takke MH(opMaIus 0 CpoKe JOCTAaBKU TOBapa (BBIIOJIHEHUS PaOOThl, OKAa3aHUs YCIIYTH), LIeHe
¥ 00 YCIIOBHSX OIUIATHI JOCTABKHU TOBApa JOBOIUTCS JIO CBEICHUS MOTPEOUTENS B ITHX
MH(POPMALIMOHHBIX HICTOYHUKAX, B TOM YHUCIIE B IN100aJIbHON KOMIIBIOTEpHON ceTu VHTepHeT.
Wnast unpopmanus, npeaycMOTpeHHast moanynkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12 u 2.15 nynkra
2 HacTosIIEeN CTaThH, JO MOMEHTA 3aKJIIOYEHHUs JOIOBOPA MOXKET TIOBOJUTHCS 10 CBEICHUS
noTpeOuTeNs B yCTHOH (opme.

10. [Ipu peanuzaruu NUIIEBBIX MPOAYKTOB U IPYTHUX TOBApOB, (JaCOBAHHBIX U yIIAaKOBAHHBIX B
MOTPEOUTENHCKYIO Tapy (YITAKOBKY) HE B MECTE UX M3TOTOBJICHUS, KpOME HHPOPMAITUH,
YKa3aHHOU B MyHKTax 2—4, 6 1 7 HacTosIIIel CTaTbH, MOTPEOUTENIO JOKHA OBITh
npeaocrapiieHa nH(opmaius o GacoBIIMKE U YITAKOBITUKE.

11. [Ipu peanusaruu noTpeOUTEINO TOBapa (BBIMOIHEHUN PaOOThI, OKa3aHUM YCIIYTH) IPOAABell
(ucnosHUTENb) 0053aH BBIAATH €MY KAaCCOBBIN (TOBapHBIif) 4eK 1100 WHON TOKYMEHT,
MOJITBEP K IAIOIIUI OIUIaTy TOBapa (BBIIOJHEHUS padoThl, OKa3aHus yciuyru). TpeboBanus
HACTOSILEro IMMyHKTa He pacpOCTPaHAIOTCS Ha CiIydau, KOT/1a Ipo1aBLOM (MCTIOIHUTENEM)
ABIsieTCA (PU3NYECKOE JIUII0, OCYLIECTBIISIONIEE PEaIN3allii0 TOBAPOB B pAMKaX PEMECIIEHHON
JeSITeIbHOCTH WK PA30BYIO peaTU3alliio TOBAPOB HA PHIHKE (BBIMOJIHAOLIEE PAOOTHI,
OKa3bIBAIOLIEE YCIYTH).

Crartbs 8. UHdopmanus 06 U3roToBUTENAX (UCTIOTHUTESIX, TTPO/IaBIIax )

1. M3roroBuTens (MCHIOIHUTEND, MPOJIaBell) — OpraHu3aIus, ee (Guanal, mpeacTaBUTeNbLCTBO,
WHOE 000CO0JIEHHOE MOIPa3IeICHIE, PACTIOIOKEHHOE BHE MECTa HAXOXKIEHUS OpraHu3aIliH,
00s13aH TOBECTH JI0 CBEJICHUS IOTPEOUTENsI CBOE HAaMEeHOBaHUe ((UpPMEHHOE HAaUMEHOBAHHE),
MECTO HaXOXICHHUS U PEKUM pabOTHI, a TAK)KE HAMMEHOBAHNE TOPTOBOTO OOBEKTA WM 00BEKTa
00CTyXKUBaHUS, B KOTOPBIX OCYIIECTBIICTCS Peau3alus MOTPEeOUTENI0 TOBAPOB (BBITTOIHEHUE
paboT, OKa3aHUe yCayT), €ClI TaKO€ HANMEHOBAHKE HE COBITA/IaeT C HANMEHOBAHUEM
(pupMeHHBIM HaMMEHOBaHHEM ) OpTaHHU3AINH, ee (uIrala, MPeACTaBUTEeILCTBA, UHOTO
000C00JIEHHOTO TTOPA3ACIICHUs], PACTIOJIOKEHHOTO BHE MECTa HAXOXKJIECHUS OpPTaHU3aAINU, U
HMHBIE HEOOXOIMMBIC CBEJICHHS B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM.

H3roroButenb (MCIOTHUTEND, TPOAABEI) — MHIUBUYaIbHBINA MPEePHHUMATETH 0053aH
MPEIOCTABUTh MOTPEOUTENO HHPOPMAIIHIO O CBOUX (haMHIIMK, COOCTBEHHOM UMEHH, OTYECTRBE,
MECTE KUTEIbCTBA, PEKUME pa0OThI, HAUMEHOBAHUHU TOPTOBOTO OOBEKTA UM 00BEKTA



00CITyXKUBaHUS, B KOTOPBIX OCYIIECTBIISECTCS Pean3alus MOTPEOUTEIIO TOBAPOB (BBITOIHEHUE
paboT, okazaHue ycayr) (MpyU HATHIMH TAKOTO HAUMEHOBAHUS ), @ TAK)KE O TOCYIapCTBEHHOMN
pEeruCTpalyi 1 HANMEHOBAHWHU OpPTraHa, OCYIIECTBHUBIIETO €ro TOCYIaPCTBEHHYIO PETUCTPALIUIO
B Ka4eCTBE HHIUBUIYAJIHLHOTO IPEANPUHUMATEIIS, © HHBIE HEOOXOIUMbIE CBEJICHHS B
COOTBETCTBHUH C 3aKOHOJATEIHCTBOM.

W3roroButens (MCIIOIHUTEND, IPOAABEL) — (PU3NIECKOE JIUIIO, TPOU3BOISIIIEE TOBAPHI
(ocylIecTBIISIIONIEE Pean3alii0 TOBAPOB B paMKax PEMECIICHHO 1eATeIbHOCTH I Pa30BYIO
peai3alyio TOBApOB Ha PhIHKE, BRIMOJHSIONIEEe PA0OThI, OKAa3bIBAIOIIEE YCIYTH), 00s3aH
MPEIOCTaBUTh MOTPEOUTENI0 HH(OPMALIHIO O CBOUX (paMIIUK, COOCTBEHHOM UMEHH, OTUYECTBE.

2. Ecniu Buj (BUIBI) ACSITENIBHOCTH, OCYILIECTBIISIEMOM U3TOTOBUTENIEM (MCIIOTHUTEIIEM,
IPO/IaBLIOM), TOJICKUT JTULICH3UPOBAHUIO, TIOTPEOUTEIIO JOJDKHA OBITh IPEAOCTaBICHA
uH(pOopMalLKs 0 HOMEpPE CHEIUAIBHOTO pa3pelieHns (JIMLEH3UH ), CPOKE €ro AeUCTBUS,
roCy/1apCTBEHHOM OpraHe WM rOCYJapCTBEHHOM OpraHu3aluy, BbIABIIMX TO CIEUAIbHOE
paszpelnieHue (JUIEH3HUI0), a TAKXKe M0 TPeOOBAHHUIO MOTPEOUTENSI U B UHBIX CIIydasX,
IIPElyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, [IPEIOCTABIIEHA BO3MOKHOCTh O3HAKOMIICHHS C
MOJTMHHUKOM UJTM KOTHEH CHEeIHabHOTO pa3penieHus (JIMLIEeH31 ), 0pOpMIIEHHOM B
YCTaHOBJIEHHOM HOPSIKE.

3. UsrotoButens (MCMIOMHUTEIND, IPOAABEIL) pa3MelaeT HHGOPMAIUIO, TPEyCMOTPEHHYIO
MyHKTOM | HacTosIIel CTaThy, Ha BRIBECKE HIIM JAPYTUM JOCTYITHBIM CIIOCOOOM, IPUHSATHIM B
TOProBOM, OBITOBOM M MHBIX BHJIaX 0OCIY>KUBaHUS MOTpeduUTeNneil, a nHhopMaIuio,
IPEIYCMOTPEHHYIO TYHKTOM 2 HACTOSIIIEH CTaThH, — JOCTYITHBIM CIIOCOOOM B MECTE
HAXOXJICHUS WIM MECTE JKUTEIbCTBA U3TOTOBUTENS (UCIIOJIHUTEIS, TPOIABIA).

WNudopmanus, npeaycMOTpeHHast yHKTaMu 1 ¥ 2 HacTOSIIEH cTaThy, JOJDKHA OBITh T0BE/IeHa
JI0 CBEJICHUS OTPEeOUTENS U IIPU OCYIIECTBIIEHUHU BbIE3THOM TOPrOBJIU, TOPIOBIIM Ha spMapke,
PBIHKE, a TaK)Ke B APYTHX CIIydyasiX, €CIIM pO3HUYHAsI TOPTOBJIsL, OBITOBOE 00CITY)KHBaHUE U UHBIE
BU/JIbI 00CTYXKUBaHUS IOTpeOUTENEH OCYLIECTBIIAIOTCS BHE MECTa HAXOXKIEHUS WIIM MECTa
KUTEIbCTBA U3TOTOBUTEINS (MCIIOJIIHUTENS, IPOJIABIIA).

[Tpu peanu3annu NOTpeOUTENIO TOBAPOB (BBINOJIHEHUH padoT, OKa3aHUU YCIIYT) 10 0Opasuam,
ONMCAHUSAM TOBapoOB (padoT, YCIIyT), COJEpKaIIMUMCs B KaTaJlorax, IPOCIeKTax, pekiame,
OyKieTax WM MPeICTaBICHHBIM B (hoTorpadusax Wi MHBIX HHPOPMALMOHHBIX HCTOUHUKAX, B
TOM YHCIIE B INI00aJTbHON KOMITbIOTEpHOU ceTH MHTepHeT, nHdopmMalus, IpeycCMOTpEeHHas
NyHKTaMH | 1 2 HacTosIIe! CTaThy, TOJKHA ObITh JOBEACHA /10 CBEICHUS MOTPEOUTENS B 3TUX
Karajorax, IpocIeKTax, pekjiaMe, OykieTax WiM MpeacTaBieHa B poTorpapusx Uil UHBIX
UH(POPMALIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B II100aJIbHON KOMITBIOTEpHOU ceTu MHTepHeT.

4. Undopmanus, mpeycMOTpEeHHass MyHKTaMH | U 2 HacTosIIe cTaThu, IOBOJUTCS 10
CBEJICHUS MOTpedUTENst Ha OEIOPYCCKOM HIIM pycCKoM si3bike. MHpopManus, cooOIeHHas Uiu
NepeaHHasl Ha MTHOCTPAHHOM SI3BIKE, CUUTAETCSI HEMIPEAOCTABICHHOM, 32 HCKIIFOYEHUEM
CJIyyaeB, KOr/ia oHa Oblj1a cOOO0IIeHa UITH NepejaHa Ha MHOCTPAHHOM S3bIKE 110 JKEJTaHUI0
norpeourens.

Cratbsa 9. Pexxum paboThl npoiaBlia (MCIIOTHUTETS)
1. Pexxum paboThl npoaBiia (MCIIOJIHUTENS) YCTaHABIMBAETCS 110 COTIACOBAHHUIO C MECTHBIMU

UCTIOTHUTEIEHBIMA ¥ PaCTIOPSIUTEILHBIMI OpTraHaMH H JIOJDKEH COOTBETCTBOBATh
OOBSIBIEHHOMY PEKUMY PaOOTHI.



2. TpeOoBaHMs HACTOSILEH CTaThU HE PACHPOCTPAHSIOTCA Ha CIy4au, KOT/1a POAaBLIOM
(ucrionHUTEIEM) SABISIETCS PUZNYECKOE JIUII0, OCYIIECTBISIONIEE pealn3aliio TOBAPOB B paMKax
pEMECIEHHOM eATEIbHOCTH WU Pa30BYIO PEATM3AMI0 TOBAPOB HA PHIHKE (BBIMOIHSIONIEE
paboThl, OKa3bIBAIOIIEE YCIIYTH), a TAK)KE Ha UHBIE CITy4Yau, IPEAYyCMOTPEHHbBIE
3aKOHOJATEIbCTBOM.

Cratps 10. IlpaBo motpeduTesnst Ha cBOOOAHBIN BEIOOp TOBapa (paboThl, YCIyTH)

1. ITorpebuTenp uMeeT paBo Ha CBOOOIHBIN BEIOOP TOBapa (paboThI, YCIIYTH) HAJICKAIIIETO
Ka4yecTBa B YAIOOHOE JUIS HETO BPEMsI C YUETOM peXHMa padOThI POIaBIia (M3rOTOBUTEIIS,
WCIIOJTHUTEJIA).

2. [Iponasert (M3roTOBUTENb, UCIIOJIHUTEI) 00s13aH OKa3bIBaTh COACHCTBHE MOTPEOUTEITIO B
cBOOOIHOM BEIOOpE TOBapa (paboThI, YCIYTH).

3. OTnenbHBIM KaTeropusiM MOTPEOUTENeH MOTYT MPEIOCTABIISTHCS JIBIOTHI U TIPEUMYIIIECTBA B
TOPrOBOM, OBITOBOM M MHBIX BUAAX 00CIYKMBaHUS NOTpeOUTENCH B MOPs/IKE, yCTAHOBICHHOM
3aKOHOJATEIILCTBOM.

4. Y cTaHOBIICHHE KaKUX-THOO MHBIX MPEUMYILECTB, MPSIMBIX WA KOCBEHHBIX OTPaHUYCHUH MTpH
BbIOOpE TOBapa (padoThl, yCIyrH) HE IOMYCKAeTCs, 32 UCKJIIOYEHUEM MPEUMYILECTB WU
OTpaHUYEHUH, IIPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Cratps 11. IlpaBo notpeOuTesnsi Ha HaAJIeXaIMe Ka4ecTBO ToBapa (padoThl, yCIyrH),
KOMILIEKTHOCTh, KOJIMYECTBO TOBapa (pe3yabTaTra padoThI)

1. Ecnu 3ak0HO1aTeNbCTBOM IPEYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS K KaueCTBY TOBapa
(paboTsbl, yciyrH), mpoiaBel] (M3roTOBUTENb, UCTIOIHUTENB) 00s13aH MepeaaTb NOTpeOUTEIIo
TOBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

2. IloTpebuTenp UMeeT MpaBoO Ha MPOBEPKY KadecTBa ToBapa (padoThl, yCIYTH), KOMIUIEKTHOCTH,
KOJINYECTBA ToBapa (pe3ysbTara paboThl), Ha MPOBEJIEHHE B €r0 MPUCYTCTBUU AEMOHCTPALIUU
paboToCTIOCOOHOCTH, TPABUIBHOTO U 0€30IaCHOT0 UCIOIb30BaHUs TOBapa (pe3yibrara
paboThI), €cIM 3TO HE UCKIIIOYEHO BBHJY XapaKkTepa ToBapa (pe3yibTaTta paboThl).

[Iponaserr (UCTIOTHUTENH) 00513aH MPOJAEMOHCTPUPOBATH Pa0OTOCTIOCOOHOCTh TOBapa
(pe3yabTata paboThl) U epeAaTh NOTPEOUTENIO TOBap (BBIIOIHUTE PabOTy, OKa3aTh yCiayry),
KaueCTBO KOTOPOT'O COOTBETCTBYET MPEOCTaBICHHON HH(pOopMaliu 0 ToBape (padote, yciyre),
TpeOOBaHUAM 3aKOHO/IATENILCTBA U YCIOBUSM JIOTOBOPA, @ TAKXKE 10 TPEOOBAHMIO MOTPEOUTENS
NPEJIOCTaBUTh €My HEOOXOIMMBbIE KOHTPOJIBHBIE CPEJICTBA U3MEPEHUH, TPETyCMOTPEHHBIC
IpaBUJIAMU PO3HUYHOM TOPTOBIIH, C JIEHCTBYIOIMMH CBUETEIHCTBAMH O TIOBEPKE CPEJICTB
WU3MEPEHUH U 3HaKaMU TOBEPKH CPEICTB U3MEPEHUH, TOKYMEHTEHI, TTOITBEPKTAIONIIE Ka4eCTBO
ToBapa (pe3ynbTaTa paboThl, YCIYTH), €r0 KOMIUIEKTHOCTh, KOJMYECTBO.

3. [Ipu oTCYTCTBMU B 3aKOHOAATEIHCTBE U (MJIM) JOTOBOPE YCIOBHUI O KauecTBe ToBapa (paboThl,
yCIIYTH) poAaBel] (ICTIOJHUTENb) 00s13aH TIepeiaTh MOTPEOUTEI0 TOBap (BBIMOIHUTE PaboTYy,
OKa3aTh yCIYTy), COOTBETCTBYIONINN OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSM U TIPUTOTHBINA TS
1eseH, It KOTOPBIX TOBap (pe3ysbTaT paboThl, YCIIyra) TAaKOTO POJa OOBIYHO HUCIIOIB3YETCS.

4. Ecnu ipojasel (MCTIOJIHUTENb) MPU 3aKII0YEHUH TI0TOBOpa OB IMOCTABJIEH NOTPEeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX TPUOOpeTeHHs ToBapa (BHIMOIHEHHs paOOThl, OKa3aHUs
yCIyTH), poJiaBel] (MCTIOIHUTEINb) 00s13aH MepeaaTh NoTPeOUTENIo TOBAp (BRIIOIHUTH padoTy,



OKa3aThb yCJIyry) HagJaeXanero KadeCcrna, HpHI‘O,Z[HBIﬁ JJIA UCIIOJIB30BAaHUA B COOTBETCTBHUU C
OTUMH LCIAMU.

5. [Ipu peanuzaruu NoTpeOUTENIO TOBAPOB (BBHITIOJIHEHUH padO0T, OKa3aHUHU yCIIyT) M0 o0pas3iam,
OTIHCAHMIM TOBApOB (paboT, yCIyr), COAEPKALUMCS B KaTalorax, MpOCIeKTax, peKiiame,
OykJieTax WM MpeACcTaBIeHHBIM B (hoTOrpadusix min HHBIX HHHOPMAITMOHHBIX UCTOYHUKAX, B
TOM YHUCJIE B TNI00ATBHOM KOMITBIOTEPHOU ceTH MHTepHeT, mpoaaBel] (UCIOIHUTENb) 00s3aH
nepenaTh NOTpeOUTENI0 TOBAp (BBIIOIHUTH padoOTy, OKa3aTh yCIYry), KAYeCTBO KOTOPOTO
COOTBETCTBYET TaKUM 00pa3iiaM, OMMUCAHUSIM, a TAK)KE TPEOOBAHUSIM 3aKOHOIATEIHLCTRA.

6. IloTpeburens UMeET MpaBo Ha TO, YTOOBI TOBAP (PE3ybTaT pabOTHI, YCIIyra) MpH
YCTaHOBJICHHBIX YCIIOBHSX HCIIOJIb30BaHUS TOBapa (pe3yiabpTaTa paboThl, YCIyTH), XpaHESHUs,
TPAHCIIOPTHPOBKHU U YTHIIM3AIMH TOBapa (pe3ysabpTara paboTsl) ObLT Oe30maceH I KU3HU,
37I0pPOBBSI, HACTIECTBEHHOCTH, NUMYIIIECTBA OTPEOUTENS U OKpYXKatomiei cpensl. TpedoBanus,
KOTOpBIE TOJDKHBI 00ecrieunBaTh 0€301MacHOCTh TOBapa (paboThl, YCIIYTH), SBISIFOTCS
00s13aTeIbHBIMU U YCTAHABINBAIOTCS B COOTBETCTBHH C 3aKOHOAATEIILCTBOM.

7. 3anperiaercs peann3anus ToBapa (BhIMOJHEHNE PAaOOThI, OKa3aHUE YCIYTH) C HEJOCTaTKaAMHU,
HAJIMYHE KOTOPBIX SBJISICTCS HAPYIIICHUEM YCTAHOBIICHHBIX 3aKOHOIATEILCTBOM TPEOOBAHHIA IO
ero 0e30MmacHOCTH.

Cratbs 12. O0s13aHHOCTH U3rOTOBUTEIS (MCTIOTHHUTEIIS, POIABIA) TI0 00eCIICYCHUTO
0e30macHOCTH ToBapa (padoThl, YCIyTH)

1. VsroToBuTENb (MCIIOIHUTEINb, ITPOIABEI]) 0053aH 0OecrieunBaTh OE30MaCHOCTh TOBApa
(pe3ynbpTara paboThl) B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYXKObI MJIH CPOKa TOJHOCTH TOBapa
(pe3ynbTara paboThl).

Ecnu nzroroButens (MCIOTHUTENB) HE YCTAHOBWII Ha TOBap (pe3ynbTar paboThl) CPOK CIIYKOBI U
peanu3alys Takoro ToBapa (pe3ynbraTa paboThl) JoIycKkaeTcs: 0e3 TaKoro Cpoka, OH 00si3aH
obecreunTh 0€30MacHOCTh TOBapa (pe3ynbTaTa padoThl) B TEUECHUE JACCITH JIET CO JTHS
peanu3ainuy ToBapa (pesysibraTa paboThl) HOTPEOUTEITIO.

2. NzrotoBuTenb (MCIOTHUTENb, POAaBell) 00s13aH HHHOPMHUPOBATH OTPEOUTENS O
BO3MOXKHOM pUCKE U 00 yCIOBHSIX 6€30MacHOr0 UCIOIb30BaHUs TOBapa (pe3yibraTa padoThl,
YCIYTH) € IOMOUIbI0 COOTBETCTBYIOIIMX 0003Ha4eHUH, MPUHATHIX B PecriyOnuke benapyck u
(uv) B MeXKAYHApOIHOU TpakThke. [Ipu aToM, ecu st 6e301acHOT0 MCIIOIb30BaHMSI TOBapa
(pe3ynbTata paboThl, YCIYTH), XpaHEHHS, TPAHCTIOPTUPOBKU WM YTHIIM3ALUU TOBapa
(pe3ynpTata paboThl) HEOOXOIUMO COOMIOAThH CIIEIMATbHBIC MPABHIIA, U3TOTOBUTEIb
(ucnosHUTENb) 0053aH YKa3aTh UX B JIOKyMEHTAllUH, IPHJIaraeMoi K ToBapy (pe3yibTary
paboThl, yciayre), Ha 3TUKETKE WIIM UHBIM JOCTYIHBIM (MU3BECTHBIM) U MMOHATHBIM OTPEOUTEIO
CHoco0OM, TIO3BOJISIFOIIMM €MY CBOEBPEMEHHO 03HAKOMUTHCS C 3TUMH MPaBHIIaMH, a POJIaBell
(uctoHUTENH) 00s3aH TOBECTH ITH MIPaBUJIA JI0 CBEJACHUS MOTPEOUTEIISI.

3. YcnoBus peanu3anuy IpoayKIHH, TPOU3BEIEHHON Ha TEPPUTOPUSX, OJBEPIILIUXCS
paZ0aKTUBHOMY 3arpsi3HEHUIO B pe3yibTare KaracTpodsl Ha YepHoObUTECKON ADC,
perynupyoTes ctarbeit 29 3akona Pecnybnuku benapycs ot 26 mast 2012 roga «O npaBoBoM
pEeXHUME TEPPUTOPHUH, MOABEPTIINXCS PAJUOAKTUBHOMY 3arps3HEHUIO B pe3yJIbTaTe KaTacTpOQbl
Ha YepHoObUIbCKOM ADC)» (HanmoHnanbHbIN peecTp MpaBoBbIX akToB PecnyOnnku benapycs,
2012 r., Ne 63, 2/1937).



4. He nomyckaercsi peanu3anus ToBapa (BHIIIOIHEHNUE pabOThl, OKa3aHUE YCIIYTH), TIOIEKAIIETO
roCyJapCTBEHHON TMTMEHNYECKON perylaMeHTallui U perucTpanuu 1 (Win) ooa3areabHOMY
MOJTBEPKICHUIO COOTBETCTBHS TPEOOBAHUSAM TEXHUYECKIX HOPMATUBHBIX ITPABOBBIX aKTOB B
00J1aCTH TEXHUYECKOI'0 HOPMUPOBAHUS U CTaHIApTU3ALMH, 0€3 COOTBETCTBYIOILUX
YIOCTOBEPEHUH O TOCYIaPCTBEHHON TUTHECHIUYECKOH perucTpanuu u (Win) J0KyMEHTOB 00
OLIEHKE COOTBETCTBHS TPEOOBAHUAM TEXHUUECKUX HOPMATUBHBIX PAaBOBBIX aKTOB B 001aCTH
TEXHUUYECKOT0 HOPMUPOBAHUS U CTaHAPTU3ALUU, BbIIABAEMbIX B YCTAaHOBJIECHHOM IOPSIKE.

5. Ecniu ipu coOmioieHrH MOTpeOUTeNIeM YCTaHOBIICGHHBIX TIPABHII UCTIOIH30BAHUS TOBapa
(pe3yabTara paboThl, YCIIYTH), XpaHEHHS, TPAHCIIOPTUPOBKU WM YTHIIN3AIlUN TOBapa
(pe3ynbrara paboThl) OH MPUYUHSET UM MOXKET MPUYUHUTH BPEJI )KU3HU, 370POBbIO,
HACJICICTBEHHOCTH, UMYIIECTBY MOTPEOUTEIIST M OKPY)KAIOIICH CpeJie, N3TOTOBUTEb
(McTIOTHUTEh, IPOJIaBell) 0053aH He3aMeNIUTEIPHO IPUOCTAHOBUTD €r0 IPOU3BOICTBO
(peanmu3anuio) 10 ycTpaHeHUsI IPHYUH Bpeia. Eciu mpuyrHbI Bpeaa ycTpaHuTh HEBO3MOKHO,
W3TOTOBUTENH (UCTIOJIHUTEIb, IIPOIaBEl]) 00513aH CHIATH TaKkoi ToBap (padoTy, yciyry) ¢
NIPOM3BOJICTBA (pean3ali) U CBOCBPEMEHHO HH(POPMHUPOBATH 00 3TOM COOTBETCTBYIOIIINE
rOCY/IapCTBEHHBIC OPTaHbI, PUHSATH BCE HEOOXOAMMBIE MEPBI 10 CBOCBPEMEHHOMY
UHQPOPMHUPOBAHUIO TIOTPEOUTEIIS Yepe3 CPeACTBa MACCOBOM MH(POPMAIIMU O BO3MOXKHOMN
OITACHOCTH ]ISl €T0 JKU3HU, 3JI0POBBSI, HACICICTBEHHOCTH, UMYIIIECTBA M OKPYKAIOIICH CpejIbl,
U3BATHUIO TOBapa (paboThl, yCIyru) U3 000poTa U OT3BIBY OT OTpEOUTEIIS.

WHpopmupoBaHue MOTpeOUTEINS Yepe3 CPeICTBAa MacCOBOM HH(OpMaIuu o ToBapax (padorax,
ycIyrax), MpeICTaBISIONIMX OMAaCHOCTb IS €T0 KU3HH, 3I0POBbs, HACTIEICTBEHHOCTH,
UMYIIECTBA M OKPY)KAOIIECH CPE/Ibl, OCYHIECTBISETCS 3 CUET U3TOTOBUTENS (MCIIOTHUTEIIS,
MpOJIaBIIa).

6. [1pu HEeBBIOTHEHUH U3TOTOBUTENEM (MCIIOTHUTENEM, MPOIABIIOM) 00S3aHHOCTEHH,
MPETYCMOTPEHHBIX TYHKTOM 5 HACTOSIIICH CTaThH, CHATHE TOBapa (padoThl, YCIYTH) C
MIPOU3BOJICTBA, U3BSITHE €ro U3 000POTa U OT3HIB OT MOTPEOUTENSI MPOU3BOAATCS IO
NPEIICaHUI0 COOTBETCTBYIOIIETO TOCYJAPCTBEHHOTO OpraHa, a TAakXKe 10 PeIISHHIO Cy/a.
YObITKH, TPUUMHEHHBIE TOTPEOUTENIO B CBSA3H C HEHCIIOTHEHUEM dTHX 00s3aHHOCTEMN
W3TOTOBHTENIEM (MCTIOTHUTEIEM, TIPOJIABIIOM), ITOJIJIEKAT BO3MEIIEHHUIO B IIOJIHOM 00BEME
COOTBETCTBYIOIIUM U3TOTOBUTENEM (MCTIOTHUTENEM, POJIABIIOM).

YOBITKH, TPUUNHEHHBIE TOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, yCIyTH), MOANEKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOIaBIIOM) B ITOJTHOM O0BEME.

Cratbs 13. IIpaBa u 00s3aHHOCTH U3TOTOBUTENS (MCTIOIHUTES, TIPOJIABIIA) TI0 YCTAHOBJICHHUIO
CpOKa CITykOBbl, cCpoKa TOTHOCTH, CPOKa XpaHEHHUs ToBapa (pe3ynbTara padoThl), a TAaKKe
TapaHTHITHOTO CpOKa Ha TOBap (pe3yiabTaT pabOThI, YCIYTY)

1. 3roroBuTens (MCIOTHUTENH) 00s3aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa (pe3ynbTara
pa6OTBI) JJIUTEJIBHOTO IMMOJIB30BaHMA, B TOM YHCJIC KOMIIJICKTYIOMIUX I/I3,ZICJ'II/II71 1 COCTAaBHBIX
yacTeld OCHOBHOTO M3/EIHs, KOTOPBIE TI0 UCTEYCHUHN OMPEAeIEHHOTO CPOKA MOTYT MPECTABIIATh
OTIaCHOCTH ISl )KU3HU, 3/I0POBbSI, HACIEICTBEHHOCTH, UMYIIIECTBA IIOTPEOUTENSI U OKPYIKArOIIEH
cpensl. [lepeuens Takux TOBapoB (pe3ynbTaToB paboT) ycraHaBauBaeTcs [IpaButenbcTBoM
Pecniyommku benapyce.

2. Ha nmumieBbie pOayKThI, TapIOMEPHO-KOCMETHIECKHIE TOBAPHI, JICKAPCTBEHHBIE CPENICTBA U
UHbIE I000HbIE TOBAPHI (pe3yabTaThl paboT), MOTPEOUTENbCKHE CBOWCTBA KOTOPBIX CO
BPEMEHEM MOTYT YXY/IIAThCs, U3TOTOBUTEIND (MCIIOTHUTENb) 00513aH yCTaHABINBATh CPOK
TOJHOCTH U (UJIM) CPOK XpaHEHHUS.



ToBaps (pe3yabTaThl padoT), HA KOTOPHIE YCTAHOBIEHBI CPOK TOJTHOCTH U (HITH) CPOK XPaHCHHSI,
mpojiaBer] (M3rOTOBUTENb, HCTIOTHUTENH) 0053aH MepeaaTh NOTPEOUTENIO C TAKUM PaCYeTOM,
9TOOBI OHM MOTJIU OBITh UCITOJIE30BAHBI TI0 HA3HAYCHHIO JI0 HCTCUCHHS CPOKA TOJHOCTH | (WIIH)
CPOKa XpaHEHHUSI.

3. Peanu3zanus ToBapa (pe3yiabTara paboThl) 10 UCTEUEHUH YCTaHOBIEHHBIX CPOKA FOJHOCTH U
(uH) cpoka XpaHEeHHsI, CPOKa CIyKObI, a TaKkKe ToBapa (pe3ysbTara padoThl), HA KOTOPBI
JIOJDKHBI OBITh YCTaHOBIIEHBI CPOK CITYXObI, CPOK TOAHOCTH U (WJIM) CPOK XpaHEHMsI, HO OHU He
YCTaHOBJIEHBI, 3anpelaeTcs. Peanuzaius oTaenbHBIX HEPOJOBOILCTBEHHBIX TOBAPOB, CPOK
CIIy’KOBI M (WJIN) CPOK XPaHEHMsI KOTOPBIX UCTEKIIN (KPOME JIEKAPCTBEHHBIX CPENICTB), MOXKET
OBITH pa3pelieHa B nopsike, ycranoBinenHoM [IpaBurensctBom Peciyonuku benapycs, mo
pe3yJibTaTaM MPOBEACHUS COOTBETCTBYIOIIEH SKCIIEPTU3BI TUX TOBApoB. Paspemenue na
JAJIBHENIYIO pealli3aliio TOBApOB, CPOK CIYKOBI U (UIIM) CPOK XpaHEHUs KOTOPBIX UCTEKIIH,
JIOJKHO COJZIEPKaTh yKa3aHUE Ha CPOK, B TEYEHHE KOTOPOTO TOBAPbl BO3MOKHBI K
UCIIOJIb30BaHUIO.

4. N3roToBuTenb (MCIIOIHUTENH) 0053aH yCTaHABIUBATH Ha TOBAp (pe3ysbTaT paboThl, yCIyry)
rapaHTUHHBIA CPOK B CIy4asX M Ha YCIOBUSX, IPEAYCMOTPEHHBIX 3aKOHOIaTEILCTBOM.

["apanTHiiHBIN CPOK Ha TOBap, IPOU3BOAUMBIH 3a npeaenamu Pecnyonuku benapyck, nomken
OBbITh HE MEHEEe rapaHTUITHOTO CpOKa, IPEAYCMOTPEHHOTO 3aKOHOJaTeIbCTBOM PecnyOnuku
benapyce 17151 aHATOTMYHBIX TOBAPOB, MPOM3BOUMBIX Ha TeppuTopun Pecrybnnku bemapyce.
Ecnu usrotoButenem toBapa, Ipou3BoAUMOro 3a npenenamu Pecny6inku benapyces,
YCTaHOBJIEH FapaHTUHHBIN CPOK MEHBIIEH NTPOJOKUTEIBHOCTH, YEM IapaHTUHHBIN CPOK,
IIPElyCMOTPEHHBIN 3aKOHOJATEIBCTBOM JIJIsl aHAJIOTUYHBIX TOBAPOB, IPOM3BOAUMBIX HA
tepputopun Pecriyonmku benapych, mocTaBmuK 00s3aH YCTAHOBUTH HA TAKOH TOBap
TFapaHTUIHBIA CPOK, IIPETYCMOTPEHHBIN 3aKOHOJATEIIBCTBOM.

5. Ilponaser 06s13aH yCTaHOBUTH Ha TOBAap TapaHTUIHBIN CPOK, €CITU U3TOTOBUTENH (ITOCTABIIHK)
HE BBINOJIHUI IPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM O0S13aHHOCTD 110 €70 YCTAHOBKE UJTU
BBITOJIHWIT €€ HEHAAJIEXKAIIUM 00pa3oM.

IIponaser BiipaBe yCTAaHOBUTH HAa TOBAP AONOIHUTEIbHBIA FaPAHTUIHBIA CPOK CBEPX
rapaHTUHHOTO CPOKa, MPETyCMOTPEHHOI'O 3aKOHOAATEILCTBOM U (MJI) YCTAHOBIIEHHOTO
U3rOTOBUTENIEM (TTOCTABLIMKOM), a TAK)KE TapaHTUIHBIN CPOK HA TOBap, Ha KOTOPBIi
rapaHTUHHBIA CPOK U3TOTOBUTENNEM (IIOCTABIIMKOM) HE YCTAHOBJIEH U 00S3aHHOCTH 110
YCTaHOBKE KOTOPOT'0 HE NPENyCMOTPEHA 3aKOHOIaTeNbCTBOM. [IpogaBen He Blipase
YCTaHABJIMBATh WIH OOBSABIATH TAPAHTUIHBIN CPOK Ha TOBAP MEHBIIE FapaHTUHHOTO CPOKa,
YCTAHOBJICHHOT'O U3TOTOBUTENEM (IIOCTABILIUKOM).

6. TpeOoBaHus, IPEAYCMOTPEHHBIC YaCTHIO TIEPBOM MYHKTA 2, ITYHKTOM 4, YaCThIO IIEPBOU
IIyHKTa 5 HACTOSIIEN CTaThbH, HE PACIIPOCTPAHSIOTCS HA CIy4yaH, KOI/ia IPoJaBLOM
(M3roTOBHTENEM, UCTIOIIHUTENEM) SIBISETCS (PU3NUYECKOE JIUIIO, OCYLIECTBIISIONIEE Pean3allio
TOBapOB B PaMKaX PEMECIEHHON NEATEIBHOCTH UM PA30BYIO PEATM3ALMI0 TOBAPOB HA PHIHKE
(mpou3BosIIIee TOBAPHI, BEITIOJIHSIONIEE pa0OThI, OKAa3bIBAIOIIEE YCIYTH).

Cratbsa 14. O6s13aHHOCTH U3rOTOBUTENS (MPOAaBIIA, TOCTABLINKA, UCTIOTHUTENS) 110
00ecreyeHn0 BO3MOKHOCTH HCIIONIb30BaHMsI TOBapa (pe3ynbTaTa paboThl) MO0 HA3HAUYEHUIO, €T
PEMOHTA ¥ TEXHUYECKOTO 00CTYKUBAHUS

1. M3roroBuTtens (IOCTaBIIMK, UCIIOTHUTENH) 00s13aH 00ECTIEYUTh BO3MOKHOCTD UCIIOJIb30BAHUS
ToBapa (pe3yapTaTa paboThl) 10 HA3HAYEHHUIO B TEUCHUE €TI0 CPOKA CITYIKOBI.



2. V3rotoBuTeNb (MCIIOTHUTENH) 00ECTIEYNBAET BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO
obOcimykuBaHuUs ToBapa (pe3yibTaTa paboThl), BEITYCK M MTOCTABKY 3aITaCHBIX YaCcTEe B TOPTOBHIE
U pCMOHTHBIC OpTraHHU3ali B HGOGXOI[I/IMBIX AJid pEMOHTA U TEXHUYCCKOI'O 06CHy)KI/IBaHI/I$I
o0bemMax U acCOPTUMEHTE B TEUEHUE CPOKa MIPOU3BOJICTBA TOBapa (BBIIOIHEHUS pabOThI), TOCTE
CHSITHS €r0 C IPOU3BOJICTBA (IIPEKPAICHHUS BBIIIOJIHECHUS paOOThI) — B TCUCHHUE CPOKA CITYXKOBI
ToBapa (pe3yibTara paboThl), a MPU OTCYTCTBUU TAKOTO CPOKA — B TEUEHHUE JACCATHU JIET CO JTHS
peanu3ay NoTpeOUTENIO TOBapa (BBIIOIHEHUS paOOTHI).

3. Ilponaser; obecrieynBaeT BO3MOKHOCTh TEXHUYECKOTO 00CTYKHBAaHHUS (32 UCKITIOYCHUEM
HEJIBIYKMMOT'O MMYILIECTBA) U PEMOHTA TOBapa B TEYCHUE rapaHTHITHOTO CPOKA, a €CIIU
rapaHTUHHBIA CPOK HE YCTAHOBJICH JTMOO COCTABIISICT MEHEE IBYX JIET, — B TEUCHHUE JABYX JIET CO
JTHSI peaTu3aliiy MoTPeOUTEITI0 TOBapa, €Ci 0oJiee JUIMTENIbHBIC CPOKH HE YCTAHOBJICHBI
3aKOHO/IATENIbCTBOM U (MJIH) TOTOBOPOM.

4. TpeOoBaHMS HACTOSIICH CTATHU HE PACIIPOCTPAHSIOTCS HA CITydau, KOTa IMPOIaBIIOM
(M3rOTOBUTEIIEM, UCTIOJIHUTEIIEM) SBJISICTCS (PU3NUECKOE JIUIIO0, OCYIICCTBIISIIOIISE pPeallu3aIluio
TOBapOB B PaAMKaX PEMECIICHHOM JIESATSIIFHOCTH WIH PA30BYIO pPEaTH3aIiio TOBAPOB HA PHIHKE
(Mpou3BosIIIee TOBAPHI, BBITIOJIHSIOIICE padOTHI).

I'JTABA 2
I'PAXKIAHCKO-TIPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
I[TOTPEBUTEJIA

Cratps 15. I'paxk1aHCKO-TIpaBOBasi OTBETCTBEHHOCTH MPOJIaBLA (M3rOTOBUTEIS, IOCTABIIHKA,
IpEeJCTaBUTENISA, UCIIOJIHUTENS, PEMOHTHOM OpraHu3aliy) 3a HapylleHUe [paB MoTpeOuTes

1.3a HapyHICHUC IIpaB HOTpe6I/ITeH$I npoaaBe (I/I3FOTOBI/ITCJ'IL, IMMOCTAaBIIUK, IMMTPECACTABUTCIIb,
HCIIOJIHUTCIIb, PEMOHTHAA OpFaHI/ISaHI/Iﬂ) HECET OTBETCTBCHHOCTH B COOTBETCTBHHU C
3aKOHOJAaTCJIIbCTBOM U (I/IJ'II/I) AOTOBOPOM.

2. YOBITKH, TPUYMHEHHBIE TOTPEOUTEITIO, TIOIEKAT BO3MEIIICHHUIO B TTOJTHOM 00beMe CBEpPX
HEYCTOMKH, YCTAaHOBJIEHHOM 3aKOHOJATEIBLCTBOM MJIU I0TOBOPOM.

3. Ynara HeyCTOﬁKH 1 BOBMCIHICHHUC Y6BITKOB HC OCBO60)KI[8.IOT npoaaBa (I/I3FOTOBI/IT6J'ISI,
MocTraBIIMKa, NpPpCACTABUTCIIA, UCIIOJTHUTCIIA, pPCMOHTHYTO opraHmaumo) OT HUCIIOJIHCHU A
BO3JIOJKEHHBIX Ha HETO 0053aTC/ILCTB B HATypeC nepea HOTpe6I/ITCHeM.

4. Hpo,uaBeu (I/I3FOTOBI/ITCJ'H>, MMOCTaBUIUK, NPCACTABUTCIIb, UCIIOJTHUTCIIb, pPCMOHTHAs
OpFaHI/I?;aIII/IfI) OCBO60)K213€TC$I OT OTBECTCTBCHHOCTH 3a HCUCIIOJITHCHHUEC WUJIN HECHAAJIC)KAIICC
HUCIIOJTHCHUC O6$I38.TCJ'IBCTB, €CJIN JOKAXET, YTO HCHUCIIOJIHCHUC NI HCHAJJICKAIIICC UCITOJIHCHUC
0053aTeNbLCTB MMPOU301ILIIN BCIICACTBUC HCHpCO}IOJ’IHMOﬁ CHJIBI, a TAKXKEC 110 MHBIM OCHOBAHUAM,
HUCKITIOYaroMM OTBETCTBCHHOCTD U IIPEAYCMOTPCHHBIM HACTOAIIUM 3aKOHOM HJIM UHBIMH
3aKOHOJATCIbHBIMU aKTaMH.

5. Ilponager (mocTaBIIKK) BIIpaBe NOTPeOOBATH 3aMEHBI TOBapa HEHAJIeXKAIET0 KauyecTBa,
BO3BpAIIEHHOTO OTPeOUTENEeM, OT U3TOTOBUTENS MU MOCTABIIMKA, PEATU30BABILEr0 €My TaKOH
TOBAp, a TAKXKE BO3MEIEHHs YOBITKOB, TOHECEHHBIX MPOJIABIIOM (TIOCTABIIMKOM) B CBSI3H C
BOCCTAHOBJICHHEM HapYLIEHHOIO MIpaBa MOTPEOUTENS, €CIIU NHOE HE MPELyCMOTPEHO
HOpPMAaTHUBHBIMHU IIPaBOBBIMU akTaMu [Ipe3unenrta PecriyOnuku benapyck unu gorosopom. Ilpu
STOM M3TOTOBUTENb WM MOCTABIIMK, PEAIM30BABIINN TOBAP MPOAABILY (MIOCTaBIIMUKY),
0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXYT, YTO HEAOCTATKH TOBApa BOSHUKIIU 110
IPUYMHAM, BOHUKIINM I0CTIe Nepejauu ToBapa NpoaBLy (IIOCTABIIUKY).



Cratbs 16. I'pak1aHCKO-TIpaBOBasi OTBETCTBEHHOCTD MTPOJABLA (M3TrOTOBUTEIS, IOCTABIIHKA,
MIPEACTABUTEISI, UCTIOTHUTEIS ) 3a HEHAAJISKAITYI0 HH(GOpMAIHIO 0 ToBape (padoTe, yciyre)

1. Ecnu notpeOuTento He MpeIoCTaBlIeHa BO3MOKHOCTh HE3aMEIJTUTENIbHO MOTYYUTh B MECTE
peanu3anyy ToBapa (BBITOIHEHHS paboThl, OKa3aHHUs YCIYT'H) HEOOXOAUMYIO U JIOCTOBEPHYIO
nHpopmaruio o ToBape (pabote, yciyre), HoTpeOUTENb BIIpaBe MOTpeOOBaTh OT MPOIABIA
(M3rOTOBUTEIS, TOCTABIINKA, IPEJCTABUTEIIS, HCIIOTHUTENS) BO3MEIIEHHS YOBITKOB, BBI3BAHHBIX
HE0OOCHOBAHHBIM YKJIOHEHHUEM OT 3aKJIIOUEHHUS JJOTOBOPA, a €CJIU JOTOBOP 3aKJII0YEH, — B
pasyMHBIN CPOK MOTPeOOBaTh OT MPOJaBIa (MCIIOIHUTENS) PACTOPKEHHUS IOTOBOPA U BO3BpaTa
YIUTAaY€HHOM 3a TOBap (padoTy, yCIyry) ACHE)KHOW CYMMBI JIMOO OT U3TOTOBUTEINS (ITOCTABIIUKA,
NpeCTaBUTENIS1) BO3BpATa yIJIAau€HHOHN 32 TOBAp ACHEKHOH CYMMBI, a TAK)KE BO3MEIICHHS
JIPYTUX YOBITKOB.

IIpu pacTopskeHHH TOTOBOpa M (MJIM) BO3BpaTe MOTPEOUTENIO YIUIAY€HHOH 3a ToBap (padory,
YCIIYTY) JIEHE)KHONH CYMMBI B COOTBETCTBHH C YaCTHIO IMIEPBOM HACTOSIIETO MTyHKTA MOTPEOUTEIH
00s13aH BO3BPATUTh TOBAp (Pe3ysIbTaT paObOThI, €CIIM ATO BO3MOXKHO HCXOISl K3 €0 XapaKTepa)
po/IaBIly (M3rOTOBUTEIIO, HCTIOIHUTEIIO).

Ecnu npu peanuzanuu noTpedUTENIO TOBAPOB MO 00pas3iiaM, OMUCAHHUSIM TOBAPOB,
COJIepKAIIMMCS B KaTaJloTax, MPOCIEKTaxX, peKiiame, OyKJIeTax WilH MPeICTaBICHHBIM B
dororpaduax uim UHBIX UHPOPMAIIMOHHBIX HCTOYHHUKAX, B TOM YHCIIE B TJ100aNbHON
KOMIIbIOTEpHOU ceTh MHTepHEeT, NOTpeOUTENI0 HE NMPEA0CTaBI€Ha BO3MOKHOCTh TOJIYYHUTh
HEOOXOUMYIO U JJOCTOBEPHYIO HH(OPMALIHUIO O TOBape B MOMEHT JIOCTaBKU TOBapa,
NOTPEOUTENh BIPABE OTKA3AThCs OT IPUOOPETEHUs TOBapa 0€3 BO3MEILEHUs IPOAABILY
pPacxo/I0B, CBSI3aHHBIX C JIOCTaBKOM TaKoro ToBapa.

2. IloTpeburensb BrpaBe MpeabsIBUTH MPOAABILY (M3rOTOBUTEINIO, TOCTABILUKY, TPEICTaBUTEIO,
UCTIOJTHUTEITIO), HE TIPEAOCTABUBIIIEMY TIOTPEOUTETIO BOSMOKHOCTH TIOJTYYECHHUST HEOOXOTUMOM H
JIOCTOBEpHOM MH(OopMaIuu o ToBape (padore, yciyre), TpeOOBaHuUs, IPETyCMOTPEHHbBIE
nyHkTamu 1-3, 5 u 6 ctateu 20 v myHkTamu 1, 3 u 4 crarbu 31 HacTodAIero 3akoHa, 1 3a Te
HEJIOCTAaTKU TOBapa (pe3ysbTaTta paboThl, yCIYTH), BOSHUKILIHE MTOCIe NepeJadyn ToBapa
(pe3ynbpTata paboThl, YCIYTH) MOTPEOUTEIT0, B OTHOIIIEHUH KOTOPBIX MOTPEOUTEIH JOKAKET, UTO
OHHU BO3HMKJIU B CBSI3U C OTCYTCTBHEM Y HEro Takoi MH(OpMaIuy.

3. Ecnn HenpenocTasienue (IpeocTaBlieHHe He0CTOBEPHOM UM HEAOCTATOUHOM)
nHpopmaruu o ToBape (padoTe, yciayre) MOBJIEKIO 3a OO0 MPpUYMHEHNE Bpea JKU3HU,
3/10pOBbIO, HACJIEACTBEHHOCTH JTMOO UMYIIECTBY MOTPEOUTENSI, OH BIIPaBE NPEAbIBUTH
npojaBly (M3roTOBUTEIIO, UCIIOJHUTEIN0) TpeOOBaHMs B COOTBETCTBUHU €O cTaThei 17
HACTOALIETO 3aKOHa.

4. Tlpu paccMoTpeHun TpeOOBaHUH OTPEOUTENSI O BOSMEIICHUH YOBITKOB, PUYNHEHHBIX
HENpeI0CTaBIEHUEM HEOOXOAUMOM U TIOCTOBEpHON MHGOpMaIuu o ToBape (padbote, yciyre),
CJIeMyeT UCXOIUTh U3 MPEOJIOKEHUS 00 OTCYTCTBUH y TOTPEOUTENS CIICIIUATbHBIX 3HAHUN O
CBOICTBaX M XapaKTEPHUCTHUKAX ToBapa (paboThl, yCIyTH).

5. IIpu BOBHUKHOBEHUHU MEX]Y MTOTPEOUTENEM U TIPOAABIIOM (H3TOTOBUTENEM, TOCTABIIUKOM,
MpeJICTaBUTENIEM, UCTIOJTHUTENEM) CIIOpa O TOCTOBEPHOCTH MPEAOCTaBICHHON HHPOPMAIUH O
ToBape (pabote, ycayre) nmpojasell (H3roOTOBUTENb, IIOCTABIINK, MPEACTABUTENb, UCIIOJHUTEIb )
00s13aH MTPOBECTH IKCMEPTU3Y JTOCTOBEPHOCTH MH(POPMAIIMH 34 CBOM CUET B MOPSAKE,
ycranoBiaeHHOM [IpaBurensctBoM Pecniybnuku benapyces. O Mecte 1 BpeMeHU TPOBEICHUS
AKCTIEPTU3HI TOTPEOUTENH JOKEH OBITh U3BEIICH B MUChbMEHHOU dopme. [ToTpedburtens Bnpase
MPUHATH Y4aCTHE B MPOBEJACHUU HKCIIEPTU3BI IMUYHO UM YE€PE3 CBOETO MPEACTABUTENS, a TAKKE



OCIIOPUTH 3aKJIIOUEHHE IKCIIEPTH3HI B Cy1eOHOM mopsiike. Eciau B pe3ynbrarte sKcrepTusbl Oyaer
YCTAQHOBJICHO OTCYTCTBHME HapyILIEHHH CO CTOPOHBI IPOAABLA (M3rOTOBUTES, TOCTABLINKA,
NPEICTaBUTENISA, HCTIOIHUTENS ), TOTPEOUTENh 00s13aH BO3ZMECTUTH MPOJIABILY (M3TOTOBUTEIIO,
IOCTaBILUKY, IPEJCTABUTEINIO, UCIIOTHUTEIIIO) PACXO/bI 110 POBEJEHUIO FKCIIEPTHU3BIL.

Cratps 17. Bo3menenue Bpea, IpUUMHEHHOTO BCIEACTBHE HEOCTATKOB TOBapa (paboTshl,
YCIIyTH)

1. Bpen, npuYMHEHHBIN )KU3HHU, 3A0POBBIO, HACIEICTBEHHOCTH WIIM HUMYILECTBY OTPEOUTEIS
BCJIE/ICTBUE KOHCTPYKTUBHBIX, PELIENITYPHBIX HJIM UHBIX HEJIOCTATKOB TOBapa (padoThl, yCIyru),
a TaKk)Ke BCIIEICTBUE HEJJOCTOBEPHOM MM HEAOCTaTOUHOW HH(pOpManuu o ToBape (padote,
ycIyre), MOJIEKHUT BO3MEILIEHUIO B ITOJIHOM 00beMe MPOAaBIOM (M3rOTOBUTENIEM,
MCIIOJIHUTEJIEM) HE3aBUCUMO OT €0 BUHBI U OT TOT'0, COCTOSJI IOTPEOUTEND C HUM B JOTOBOPHBIX
OTHOULICHUSIX WU HET.

2. Bpen, mpUuMHEHHBIHA BCJIEACTBHE HEIOCTATKOB TOBapa (pe3ysbTara padoThl, YCIyTH),
HOJJICKUT BO3MELICHUIO, €CIT OH BO3HHK B TEYCHUE YCTAHOBJIEHHBIX CPOKA TOHOCTH WU
CpoKa ciy»ObI ToBapa (pe3yabTara paboThl), a TP OTCYTCTBHH TAaKOBBIX — B TEUCHUE ICCATH
JIET CO JTHS ITPOM3BOICTBA TOBApa (BBHIIOIHEHHS PaOOThI, OKa3aHUs YCIYTH).

3. Ecnu B HapyieHue TpeGoBaHU 3aKOHOAATENBCTBA CPOK FOJJHOCTH UIIH CPOK CIIY>KOBI TOBapa
(pe3ynbTara paboThl) HE YCTAHOBJIECHBI THOO0 JIUII0, KOTOPOMY IPOAAH TOBAp (IJIs1 KOTOPOTO
BBINOJIHEHA paboTa), He ObLIO MPEIYIPEkKAECHO O HEOOXOJUMBIX AEUCTBUAX IO UCTEYEHUU CPOKa
TOJTHOCTH WJIM CPOKa CITy:KObI TOBapa (pe3yJibTata paboThl) U BO3MOXKHBIX MOCIEICTBUAX TIPH
HEBBINIOJHEHUN YKA3aHHBIX JAEHCTBUM, BPE]] MOAJIEKUT BO3ZMEIIECHUIO HE3aBUCUMO OT BPEMEHHU
€ro MPUYNHECHHUS.

4. BpCI[, HpPI‘-IHHGHHBIﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, NOAJICIKHUT BO3MCUICHUIO ITPOJAABIIOM
HJIM U3TOTOBUTCIIEM TOBAapa 110 BLI60py HOTpe6I/ITeHH.

5. Bpen, npuunHEeHHBIN BCIEICTBUE HEOCTATKOB padOThI MU YCIYTH, MOAJIEKUT BO3ZMELICHUIO
UCIIOJIHUTEIIEM.

6. M3rotoBuTeNnb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTD 32 Bpel, IPUYUHEHHBIH KU3HHU,
37I0POBBIO, HACTIEACTBEHHOCTH WJIM UMYIIECTBY OTPEOUTENS B CBSA3U C UCIIOJIb30BAaHUEM
MaTepuaioB, 000pyAOBaHUS, MHCTPYMEHTOB U MHBIX CPEJICTB MPHU MPOU3BOICTBE TOBAPOB
(BBITOJTHEHUHU PabOT, OKA3aHUM YCIIYT), HE3aBUCHUMO OT TOTO, TTO3BOJISIIT YPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHUI U3TOTOBUTENS (UCIIOIHUTENS) BEISIBUTH MX OCOOBIE CBOIMCTBA U
XapaKTEPUCTUKU WU HET.

7. N3rotoBuTens (MCIIOTHUTEND, PO/IaBEll) OCBOOOKAAETCA OT OTBETCTBEHHOCTH B Cllydyae, €cliu
JIOKaXKET, YTO Bpe]] BO3HUK BCJIEICTBUE HAPYIICHUS MTOTPEOUTENEM YCTAaHOBIEHHBIX TPaBUIT
WCITOJIH30BaHUS TOBapa (pe3yabTaTa paboThl, YCIYTH), XpaHEHUs, TPAHCTIOPTUPOBKHU TOBapa
(pe3ynbpTata paboThl) WU ACHUCTBUN TPETHUX JUIT JIMOO HEMPEOTOJIUMON CHJIBI.

Cratps 18. KomneHncanus MOpaJibHOTO Bpe/ia

1. Komnencanus MOpajabHOT0 Bpeaa, IPUUMHEHHOTO MOTPEOUTENIO BCIIEICTBUE HApYIICHUS
M3rOTOBUTENEM (IIPOAABIIOM, IIOCTABIIUKOM, IIPEACTABUTEIIEM, UCIIOJHUTEIIEM, PEMOHTHON
opraHusaiyeil) mpaB noTpeOuTeNs, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, OCYIIECTBIISETCS
IIPUYUHUTENIEM Bpela IPU HAJIUYNU €70 BUHBI, €CJIM HHOE HE TIPEyCMOTPEHO
3aKOHO/ATEIbHBIMU aKTaMHU.



2. KOMHGHC&HHH MOpaJIbHOT'0O Bp€aa OCYHICCTBIACTCA HE3aBUCUMO OT MOAJICIKAILIICTO
BO3MEIICHUIO UMYIIIECTBEHHOTO Bpea. KomrmeHcanus MopaibHOTO Bpe/ia OCYIIECTBISCTCS B
JEHE)KHOHU opme.

3. Pa3Mep KoMImeHcaIu MOpaJibHOTO BpeJia ONPEAEIIeTCs CyIOM B 3aBUCUMOCTH OT XapakTepa
MPUYUHEHHBIX MOTPEOUTENIO (PU3NUECKIX U HPABCTBEHHBIX CTPaJIaHUH, a TAK)KEe OT CTEIEHH
BHUHBI IPUUYUHUTEIIS BpE/ia B CIIy4yae, KOTla €ro BUHA SIBJISIETCS OCHOBAHUEM JJISI BOSMEIICHUS
Bpena. [lpu onpenenenun pa3mMepa KOMIIEHCALIMK MOPAJIBHOTO Bpeia JOJKHbBI YUYUThIBATHCS
TpeOOBaHMS PA3yMHOCTH U CIIPABEJIMBOCTH.

4. XapakTep NpUIMHEHHBIX MTOTPEOUTENIO (PU3NIECKUX M HPABCTBEHHBIX CTPATaHUN
OLIEHUBAETCA CYZOM C y4eTOM (PaKTUUYECKUX 0OCTOATENbCTB, IPU KOTOPBIX OB IPUYUHEH
MOpaJIbHBIN Bpel, U UHIUBUAYAIBHBIX OCOOCHHOCTEH MOTPEOUTEIS.

Cratbs 19. HenelicTBUTENBHOCTh YCIOBUN JOTOBOPA, OTPAHMYMBAIOIINX paBa NOTpedUTess

1. YcnoBus noroBopa, orpaHMYMBAIONINE ITPaBa MOTPEOUTENS 10 CPAaBHEHHUIO C TIPABAMH,
YCTaHOBJICHHBIMH HACTOSIIMM 3aKOHOM M MHBIM 3aKOHOJIATEIILCTBOM B O0JIACTH 3alIUTHI ITPAB
noTpeduTeneil, CHNTarOTCsl HUYTOKHBIMH.

2. O0ycnoBnuBaTh NpuodpeTeHre ToBapa (padoThl, YCIyru) 00s3aTeIbHBIM IPHOOPETEHNEM
MHBIX TOBApOB (paboT, yciyr) 3ampemaercs. Y ObITKH, TPUYNHEHHBIE TOTPEOUTEITIO BCIICCTBHE
HapYIICHUS €ro paBa Ha CBOOOAHBIN BBIOOp TOBapa (paboThl, yCIyTH), BOZMEIIAIOTCS
IPOJAaBLOM (MCIIOJHUTENIEM) B ITIOJIHOM O0BEME.

3. [Ipoxagen (MCTIOTHUTEB) HE BIpaBe 0€3 coriacus MOTPEeOUTENS MPEIOCTABIATh
JIOTIOTHUTEIIbHBIE PA0OTHI (YCIIyTH), OKa3plBaeMble 3a uiaty. [loTpedburens BipaBe 0TKa3aTbes

OT OIJIaThl TAaKUX paldoT (YCIIyT), a €CIIU OHH YK€ OIJIaueHbl, — HOTPeOOBaTh OT MpoJIaBLa
(ucrionHUTENS) BO3BpaTa YIJIau€HHON CyMMBI.

['JTABA 3
3AIIIUTA TIPAB ITOTPEBUTEJIA [TPU PEAJIM3ALIN EMY TOBAPA

Cratbs 20. [IpaBa moTpeOuTes B Ciiydae peaau3alii eMy ToBapa HeHaAJIekKaIIero KauyecTBa

1. TToTpeburens, KOTOPOMY NPOJaH TOBAP HEHAJIEKAIIETO KAUYECTBA, €CIIM €0 HEJOCTaTKU HE
ObUIM OTOBOPEHBI IIPOAABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3amMeHbI HeJOOPOKAUYECTBEHHOTO TOBapa TOBAPOM HAIJIEKAIIETO Ka4eCcTBa,
1.2. copazMepHOTO YMEHBIIIEHUS TIOKYITHOW IIEHBI TOBapa;

1.3. He3aMe U TENTFHOTO OE3BO3ME3/THOTO YCTPAHEHHUST HEIOCTATKOB TOBApa;

1.4. Bo3merieHus1 pacxo0B MO YCTPAHEHHUIO HEJOCTAaTKOB TOBApa.

2. [Torpeburtens BpaBe MOTPeOOBATH 3aMEHBI TEXHUYECKH CIIOKHOTO TOBapa Uiu

JIOPOTOCTOSIIET0 TOBapa B cyyae OOHApYKEHHUS €ro CylIeCTBEHHBIX He0CTaTKOB. [lepeueHn
TaKUX TEXHUYECKH CIIOKHBIX TOBapOB yTBepkaaetcs [IpaBurenscrBom Pecnyonuku benapycs.



B cnyuae oOHapykeHUS HEJOCTATKOB TOBAapa, CBOKMCTBA KOTOPOTO HE TIO3BOJISIIOT YCTPAHUTH 3TH
HEJIOCTATKH (TUIIEBBIC MMPOAYKTHI, TOBAPHI OBITOBON XUMHH H JIp.), TOTPEOUTEH BIIPaBE MO
CBOEMY BBIOOpY MOTPEOOBATh 3aMEHBI TAKOTO TOBAapa TOBAPOM HaJUIEkKAILEr0 KayecTBa JIM00
COpa3MEepHOr0 YMEHBIICHHUS TIOKYITHOH IICHBI.

3. BmecTo npenbsaBieHNs yKa3aHHBIX B IMyHKTaX | ¥ 2 HACTOSAIICH cTaThul TpeOOBaHUI
NOTPEOUTENb BIPABE PACTOPTHYTH JOTOBOP PO3ZHUYHON KYIUIM-IIPOJAXKH U IOTPEOOBATh
BO3BpaTa yIjlayeHHOM 3a TOBap JICHEKHON CyMMBI B COOTBETCTBUM C MYHKTOM 4 cTaThu 27
Hacrosero 3akona. [lpu 3Tom moTpeduTens Mo TpeOOBAHHIO U 33 CUET MPOJaBIa JOKEH
BO3BpATHUTh MOIYYCHHBII TOBap HEHaJyIekallero kadectsa. [lorpedurens BipaBe BO3BPaTUTh
TaKoM ToBap 0e3 MoTpeOUTENIbCKON Taphl (YIIAKOBKN).

[Tpu Bo3BpaTe MOTPEOUTENIO YIIIAYEHHOM 3a TOBap JEHE)KHON CYMMBI ITPOJIaBell HE BIPABE
yIep)KUBaTh U3 HEE CYMMY, Ha KOTOPYIO IIOHU3MJIACh CTOMMOCTD TOBapa M3-3a MOJTHOTO HIIH
YaCTHYHOTO HCITOJIb30BAHMSI TOBAPA, TOTEPU UM TOBAPHOTO BUIA I JIPYTHX MOTOOHBIX
00CTOSATEILCTB.

4. TpeboBaHwusl, yKa3aHHbBIC B TyHKTaX 1—3 HACTOAIIEH CTaTbU, IPEABSABISAIOTCS TOTPEOUTEIEM
IPO/aBIly.

5. [loTpebutens BipaBe NpeabIBUTh TPeOOBaHUS, YKa3aHHbIE B moAnyHkTax 1.1, 1.3 u 1.4
nmyHKTa | HacToAIeH CTaThU, U3TOTOBUTEIIO.

Bwmecto npenbsiBieHns yKa3aHHbBIX B YaCTU NIEPBOW HACTOSILEr0 IyHKTa TpeOOBaHUI
noTpeOUTENb BIpaBe NOTpedOBaTh OT U3rOTOBUTENS BO3BpATa yIJaueHHOM 3a TOBap JAECHEKHOM
CYMMBI B COOTBETCTBHHM C MYHKTOM 4 ctaThu 27 HacTosuiero 3akoHa. [Ipu atom norpedutens 1o
TpeOOBAHUIO U 3a CYET U3TOTOBUTEINS JOJKEH BO3BPATUTh MOJIYUYEHHBIH TOBApP HEHA/AJIEKAIIIETO
kauecTBa. [loTpebuTenp BripaBe BO3BPaTUTh TaKoil TOBap 0€3 MOTPEeOUTENbCKOM Taphl
(YnmakoBKH).

6. B cmyyae SKOHOMHYECKO HECOCTOATENBHOCTH (0aHKPOTCTBA) MPOaBIa (M3rOTOBUTES),
NPUOCTAHOBIICHHS WM MPEKPAILEHHs €ro AeATeIbHOCTH, OTCYTCTBUS y MMOTpeOUTENs
JIOCTOBEPHBIX CBEJIEHUI O IpOAaBIie (M3rOTOBUTEINE) JIUOO B CIydae MECTa HaXOXACHUS WIH
MecTa )KUTENIbCTBA U3rOTOBUTENS 3a npeaenaMu Pecrybnuku benapych notpedurens Biipase
peabsIBUTh TpeOOBaHMsI, ykazaHHbIe B moanyHkTax 1.1, 1.3 u 1.4 mynkTa 1 Hacrosieil cTaThu,
MIOCTaBIIUKY, IPEACTABUTEIIIO.

[Tpy HEBBINOIHEHNHU MTOCTABIIUKOM, IIPECTaBUTENIEM TpeOOBaHUN OTpeOUTE,
MNpEABABICHHBIX B COOTBETCTBUU C HACTHIO HCpBOfI HACTOALICTO ITYHKTA, HOTp€6I/ITeJ'II> BIIpaBE
BO3BPATUTh TOBAp HEHA UIEKAIIETO KAYeCTBA COOTBETCTBEHHO MOCTABILUKY, TPEICTABUTENIO U
noTpedoBaTh BO3BpATa YIUIAYCHHOM 33 TOBAp JEHEKHONH CYMMBI B COOTBETCTBHH C ITYHKTOM 4
ctatbu 27 HacTosuiero 3akoHa. [lorpeOuTens BrpaBe BO3BpAaTUTh TaKOi ToBap 0e3
NOTPEOUTENHCKOM Taphl (YIAaKOBKH).

7. IloTpeburensb BrpaBe MpeabsiBUTh TPEOOBaHUE O HE3aMEUIUTEIbHOM O€3BO3ME3IHOM
YCTPaHEHHUH HETOCTAaTKOB TOBApa PEMOHTHON OpraHU3alllH, YIOJJHOMOYEHHOW U3TOTOBUTEIEM
(poJaBIIOM, ITOCTABIIMKOM, NIPEICTABUTEIEM) Ha YCTPAaHEHUE HEJOCTATKOB TOBAapa B TEUCHHE
TFapaHTUITHOTO CPOKA.

8. OTcyTcTBHE Yy TOTPEOUTENS JOKYMEHTA, ITOATBEPKIAI0MIEero GakT MpHOOpeTEeHUs TOBapa, He
SIBIISIETCS OCHOBAHUEM JIJISl OTKa3a B YAOBIETBOPEHUH €r0 TPEOOBAHUM.



Jlnst moaTBepxkaeHus (hakTa MPHOOPETEHUsSI TOBapa MOT'YT HCIIOIh30BATHCS CBUICTEIHCKUE
MOKa3aHus, 3JIEMEHTHI MOTPEOUTENHCKOM Taphl (YIAKOBKH), HA KOTOPBIX UMEIOTCSI OTMETKH,
MOJTBEPKIAIOIINE, YTO TPUOOPETEHHE TOBapa OCYIIECTBISUIOCHh Y JAHHOTO MPOJIABIA, a TAKKE
JIOKYMEHTBI U JpyTHe CPEJICTBA J0Ka3bIBaHUs, yKa3bIBAIOIINE HA IPUOOpETEHNE TOBapa y
JTAaHHOTO MTPOJaBLA.

9. Ilponasert (M3roTOBUTEINb, TIOCTABIIUK, IPEACTABUTENb) 00513aH IPUHATH TOBAP
HEHAJUIeXAallero KauecTBa y moTpeduTeis, a B cily4ae HEOOXOIUMOCTH — IIPOBECTHU MPOBEPKY
KadyecTBa ToBapa. [Ipogaser (M3roToBUTENb, TIOCTABIIUK, PEACTABUTENH) 00513aH
IpOoMH()OPMUPOBATH MOTPEOUTEIIS O €ro MpaBe Ha yyacTue B IPOBEPKE KauecTBa TOBapa, a €ciiu
Takasi IpOBepKa HE MOXKET OBITh IIPOBE/ICHA HE3aMEATUTEIBHO, — TAK)KE O MECTE M BpEMEHHU
IPOBE/ICHUS IPOBEPKHU KauecTBa TOBApaA.

[Tpy BO3HMKHOBEHUH MEX]y NOTpEOUTENEM U IPOAABLOM (M3rOTOBUTEINIEM, TOCTABIIUKOM,
IIPEJICTAaBUTENIEM) CIIOpa O HAJIMYMK HEJJOCTaTKOB TOBApa U MPUYMHAX UX BOZHUKHOBEHUS
npojasel (U3roTOBUTENb, HOCTABIIUK, IPEACTaBUTENb) 00s3aH IPOBECTU IKCIEPTU3Y TOBAPA 3a
CBOW CUET B MopsiJKe, ycranoBieHHOM [IpaButensctBoM Pecrybmmku benapycs. O mecte u
BPEMEHU MPOBEJCHUS SKCIEPTH3bI MOTPEOUTENH TOJKEH ObITh U3BELIEH B MUCbMEHHOM (hopMme.

CTouMOCTb KCIIEPTU3BI OINIAYMBAETCS [TPOJABLOM (M3TOTOBUTEIEM, TOCTABLIUKOM,
npezcraButenieM). Ecinu B pe3ynbTare 3KcnepTU3bl TOBapa yCTAaHOBJIECHO, YTO HEJOCTATKU TOBapa
OTCYTCTBYIOT MJIM BO3HMKJIM I1OCJIE IIEpEauy ToBapa NOTPEOUTENIO BCIEICTBUE HAPYILIEHUSI UM
YCTaHOBJICHHBIX IIPAaBUJI UCIIOJIB30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU TOBApa WIN ACHCTBUM
TPETHUX JIHII JINOO HETPEOAOIMMOM CHITBI, TOTPEOUTENH 00513aH BOSMECTHTD IIPO/IABILY
(M3rOTOBUTEIIO, TOCTABUIUKY, IPEICTABUTEII0) PACX0/Ibl Ha IPOBEJACHUE SKCIIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ IIPOBEJCHUEM PACXO/bl HA TPAHCIOPTUPOBKY TOBApaA.

[Torpebutens BpaBe NPUHATH y4acTHE B IPOBEPKE KayecTBa U MPOBEJCHUH 3KCIIEPTU3BI TOBapa
JIMYHO MJIU Y€pe3 CBOETO MPEICTaBUTENISA, OCIIOPUTD 3aKI0YEHUE IKCIIEPTU3EI TOBAPA B
CyIeOHOM MOpSAKE, a TAK)KE MPOBECTH IKCIIEPTU3Y TOBApPa 3a CBOM CUET.

10. B ciryuae, Korjia HeZJOCTATKH TOBapa OOHAPYKEHBI TOTPEOUTENEM B TapaHTHIHBIA CPOK,
npojaBel (M3roTOBUTENb, MOCTABIIUK, IPEACTaBUTENb) OTBEUYAET 32 HEIOCTATKU TOBApa, €CIIH
HE JIOKaKEeT, YTO OHU BO3HUKIIM 10CJIE NIepelaul TOBapa NOTPEOUTENIO BCIIEACTBUE HAPYLICHHUS
MM YCTaHOBJICHHBIX IIPABHJI UCIIOJIb30BaHUs, XPaHEHHUs], TPAHCIIOPTUPOBKHU TOBapa Uix
JNEeNCTBUI TPETHUX JIMIL TMO0 HEMPEOI0JIMMOM CUJIBI.

B ciydae, korzia rapaHTHUIHBINA CPOK COCTABIIIET MEHEE JBYX JIET U HEJOCTATKU TOBapa
0oOHapyXeHbl HOTPEOUTENIEM 110 UICTEUEHUHU TapaHTUMHOTO CPOKa, HO B IIPEENIax JABYX JIET CO
JIHSI TIepejaun TOBapa NoTpeOUTENto, MpoaBell (M3roTOBUTENb, TOCTABIIHK, TPEICTABUTEIb)
OTBEYAET 3a HEJOCTATKH TOBapa, €CJIM NOTPEOUTENh TOKAXKET, YTO HEJOCTATKU TOBapa BO3HUKIIN
JI0 €T0 nepegadn NoTPEeOUTENI0 UITH 110 IPUYMHAM, BO3HUKIIUM 10 MOMEHTA €ro NepeaayH.

[Iponasernt (MU3roTOBUTENB, NOCTABIIMK, IPEICTABUTEINb) OTBEYAET 3a HEOCTATKH TOBApa, Ha
KOTOPBIN HE YCTAHOBJICH TAPAHTUHHBIA CPOK, €CIIA MTOTPEOUTEIh JOKAXKET, YTO HEIOCTATKH
TOBapa BO3HUKIIU JIO €T0 MepeAadd NOTPEOUTENIO HIIH MO MPUIMHAM, BO3HUKIITUM 10 MOMEHTA
€ro nepeaayvu.

11. Bo3Bpar kpynHorabapuTHBIX TOBApOB UM TOBAPOB BECOM OoJIee MATH KUIOIPaMMOB
HEHa/IJIeXKAIero KayecTBa MpoJiaBlly (M3rOTOBUTENIO, TIOCTABIIMKY, IPEICTABUTEIIO), a TAKKE
JI0CTaBKa TaKMX TOBAPOB JJIsl PEMOHTA, COPA3MEPHOr0 YMEHBIIIEHUSI TIOKYITHON LIEHBI, 3aMEHBI U
BO3BpaT UX NOTPEOUTEIO OCYILIECTBISIOTCS CHIIaMHU U 3a CUET IpojaBia (M3rOTOBUTENS,



MOCTAaBIMKA, IPECTABUTEIIS). B ciiydae HEMCIOTHEHHS TaHHOM 00sI3aHHOCTH, a TAaK)Ke €CIn
npojasel] (M3rOTOBHUTEb, TOCTABIIHUK, TPEICTABUTEIb) HE IMEET CBOSTO MECTA HAXOXKICHHS
(MecTa )KUTEThCTBA) TUO0 (QHITHATIOB WK TPEICTABUTEILCTB, HHBIX 000COOICHHBIX
MoJIpa3/IelICHNH B HACEJICHHOM ITYHKTE, SIBJISIOIIEMCS MECTOM KHUTEIbCTBA TOTPEOUTEII,
JIOCTaBKa M BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipu rTom
npojasel] (M3roTOBUTEIb, TOCTABIIHUK, ITPEICTABUTEIIb) 0053aH BO3MECTUTD IIOTPEOUTEITIO
pacxo/ibl, CBSI3aHHBIC C JIOCTABKOM M BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 21. Cpoku npeabsBieHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHUU HEIOCTATKOB
TOBapa

1. [ToTpebuTens BIipaBe MPEAbSIBUTH IPEAYCMOTPEHHBIC cTaThel 20 HacTosIIero 3aKkoHa
TpeOOBaHMs MPOJIABILY (M3rOTOBUTEIIO, TOCTABILIUKY, IIPEICTABUTEIIIO0) B OTHOIICHUN
HEJOCTATKOB TOBapa B TEUEHUE FApAHTUITHOIO CPOKA UJIM CpOKa rOAHOCTH ToBapa. Eciu
TrapaHTUMHBIN CPOK YCTAHOBJIEH MPOAABLIOM B COOTBETCTBUU € YAaCThIO BTOPOM IyHKTA 5 CTaTbu
13 Hacrosimiero 3akoHa, TpeOOBaHUS B OTHOIICHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX B
TEYCHHE YKA3aHHOTO TapaHTHIHOTO CPOKA, MPEABSBIIIOTCS MOTPEOUTEIIEM TIPOAABILY.

B oTHOImIEHNM TOBapOB, HA KOTOPBIE TApaHTUIHBIE CPOKH WJIM CPOKU TOJHOCTH HE YCTAHOBIICHBI
1100 rapaHTHHHBIE CPOKH COCTABIISIIOT MEHEE JIBYX JIET, IOTPEOUTENb BIPaBE MPEAbIBUTH
yKa3aHHbIE TPEOOBaHMS, €CIIM HEJOCTATKA OOHAPYKEHBI B TEUCHHE JIBYX JIET CO JIHS Mepeaadn
TaKUX TOBApOB HOTpC6I/IT€JIIO, a B OTHOIICHWH HCABUXUMOI'O MMYIICCTBA — B TCUCHUC TPECX JICT
CO JIHS €TO0 TepeJayn MoTpeOuTeNo, eciu 0oJiee JTUTENbHBIE CPOKU HE YCTAaHOBIICHBI
3aKOHOJATEIBCTBOM U (WJIN) 10TOBOPOM.

2. 'apaHTHITHBIN CPOK TOBapa MCUUCIIAETCS C MOMEHTA Mepeladyn TOBapa MOTPEOUTEIIO0, €CITH
MHOE HE IIPEyCMOTPEHO IMyHKTaMU 3 U 4 HAaCTOSILEH CTaTbU, HHBIM 3aKOHOAATEIBCTBOM HUIIU
J0roBopoM. Eciii MOMEHT nepejauu ToBapa yCTAaHOBUTh HEBO3MOXKHO, 3TOT CPOK HCUUCISAETCS
CO JIHs M3TOTOBJIEHUSA TOBapa. Eciau B gare U3roTOBIEHUS TOBapa yKa3aHbl TOJIBKO MECALl U TOJL
HJIM IO U3TOTOBJICHUA TOBApa, IHEM €T0 U3TOTOBJICHUA CYUTACTCA COOTBETCTBCHHO HOCJ'IGI[HI/If/i
JIeHb MecsLla WU ToJa.

3. st ce30HHBIX TOBAPOB (0K IbI, MEXOBBIX U3/AEIHH U JIp.) TapaHTUIHbIE CPOKU
UCUUCIIAIOTCS C MOMEHTA HACTYIUIEHUsI COOTBETCTBYIOLIETO CE30HA: ¢ 1 ampens — JUisi TOBapoB
BECEHHE-JIETHET0 aCCOPTUMEHTA U ¢ 1 OKTAOps — AJ1 TOBApPOB OCEHHE-3UMHET0 aCCOPTUMEHTA.
Jl1s 00yBU CE€30HHOTO Ha3HAYEHUS TapaHTUHHBIE CPOKH HOCKU UCUUCIISIOTCS: JAJIsl 3UMHEN — C
15 HOs0ps1, BeceHHel U OCeHHEN — COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTs10ps, jgeTHell — ¢ 1 mas.
IIpaBuia MCUMCIIEHNs TaPAaHTUMHBIX CPOKOB JUIsSl CE30HHBIX TOBAPOB, UMEIOIINX HHYIO CE30HHYIO
KJIacCU(UKALMIO, YCTaHABIMBAIOTCS 3aKOHOATEIbCTBOM. TeueHne rapaHTUHHOTO CpOKa
IIPEPBIBACTCA ¢ HACTYIUIEHHEM JPYToro ce3oHa. Eciin B C€30HHOM TOBape B XOJ€E €T0
UCIIOJIb30BaHUs OOHAPYKEHBI HEJOCTATKH JJO HACTYIJICHHUsI COOTBETCTBYIOIIETO CE30HA,
TapaHTUIHBIA CPOK UCUYUCIIAECTCS CO JHS Hayalla UCIIOIb30BAHMS TAKOTO TOBAPA, 3asiBJICHHOTO
noTpeduTesneM.

4. Ilpu peanuzanuu nNoTpeOUTENO TOBAPOB MO 00pa3iaM, OMUCAHUSAM TOBAPOB, COJIEPKALIIMCS
B KaTaJjiorax, pocreKkTax, pekjiame, OyKkieTax WiH MpeaCcTaBIeHHBIM B (poTorpadusx uim MHbIX
MH(OPMaLIMOHHBIX HCTOYHUKAX, B TOM UHKCJE B I100aTbHOM KOMITbIOTepHOM ceTu MHTepHeT, ¢
JIOCTaBKOM TOBAPOB C MCIIOJIb30BAHMEM MOCHUIOK, OaHIepOJIel U MHBIX MOYTOBBIX OTIPABICHUH,
a Tak)Ke B CJIy4ae, €CIM MOMEHT 3aKJIFOUEHHUs JOTOBOPa U MOMEHT Iepejauu TOBapa
HNOTPEOUTENIO HE COBIAJIAIOT, TAPAHTUIHBIN CPOK UCUUCISIETCS CO IHS JOCTaBKHU TOBapa
NOTPEOUTEIIO, a KOT4a TOBAp HYKJAETCS B CTIEUaIbHONW yCTaHOBKE (TIOJKIIOYEHHUH ) WU
cOopke, — cO JHS €ro YCTaHOBKHU (TOAKIIOYCHHS) WU cOopku. Ecnu nmorpedutens numeH



BO3MOXHOCTH HUCIIOJIB30BAThH TOBAp I10 06CTOHTCHBCTB&M, 3aBHUCAIIUM OT IIPpOAaBLa (KOI‘,Ha TOBap
HY)XJIa€TCS B CTICIIMAIBHON YCTaHOBKE (MOJKITIOYEHUH) HIIH COOPKE, KOTOPBIE 00S3aHbI
OCYHICCTBUTDL MPOAABCI UJIN YIIOJIHOMOYCHHAA UM B COOTBCTCTBHUH C IOT'OBOPOM OpraHu3anug
(MHIUBHTya IbHBIN MPEATPUHAMATENH), JIUOO B HEM UMEIOTCS HEIOCTATKH, JINOO OH HE MOYKET
UCIIOJIb30BATHCS MOTPEOUTENIEM 110 HHBIM IIPHYUHAM), TAPAHTUWHBIA CPOK HE MCUUCIIAETCS J10
YCTpaHEHUs MPOJIABIIOM TaKKX 00CTOSATENHCTB. ECITU IeHb T0OCTaBKH, YCTAHOBKU
(TTOAKITFOYCHHMST) WIIH COOPKU TOBApa, YCTPAHEHUS 3aBHUCSIIUX OT MPOAABIa 00CTOSTEILCTB,
BCJICJICTBHE KOTOPBIX OTPEOUTEh HE MOXKET UCIIOIB30BaTh TOBAp MO HA3HAUCHHIO, OTIPE/ICITUTh
HEBO3MOXKHO, 3TOT CPOK HCUHCIISIETCS CO JIHS 3aKIIOYCHUS JT0TOBOPA.

5. 'apaHTHifHBIE CPOKM MOT'YT YCTaHABIMBATHCS HA KOMILIEKTYIOINE U3/IENINSI U COCTaBHbIE
4aCTH OCHOBHOTI'O u3Jenusd. ['apaHTHIHbIE CPOKM HAa KOMILIEKTYIOIIHAE U3JEIHsI U COCTABHbIE
4aCTU OCHOBHOTI'O U3/IEJIUs HCUUCIIAIOTCS B TOM XK€ NOPSJIKE, UTO U FapaHTUIHBIN CPOK Ha
OCHOBHO€ HU3JCIIHE.

Ecau unoe ne MpeaAyCMOTPCHO JOTOBOPOM, l"apaHTHfIHBIe CPOKH Ha KOMIUICKTYIOMIEC U3ICIINC U
COCTaBHYIO 4aCTb OCHOBHOT'O M3ACIINA (321 HUCKIIIOYCHUECM KOMILICKTYIOIICTO U3ACTIUSA U
COCTaBHOM 4aCTH OCHOBHOTO HU30CIUA, ITIOAJICKAITUX HepHOﬂHqCCKOﬁ 3aMeHe) CUUTAKOTCA
YCTAaHOBJICHHBIMUA TOM XKe IpOAOJDKUTCIIBHOCTH, YTO U I‘apaHTI/II;'IHI)If/'I CpPOK Ha OCHOBHOC
U30CIHNC.

B cirydae, koryia Ha KOMIUIEKTYIOIIEE U3/IEIHEe, COCTABHYIO YaCTh OCHOBHOTO M3/eus (3a
UCKJIFOUEHHEM KOMILIEKTYIOLIET0 U3/IeJINsl U COCTAaBHOM YacTH OCHOBHOTO U3/1ENH4,
MOJUIeKANIX EPUOTUIECKON 3aMEHE) B JIOTOBOPE YCTAHOBIICHBI TAPAHTUIHBIE CPOKH MEHBIIEH
IPOIOJDKUTEIBLHOCTH, YEM Ha OCHOBHOE U3/eJIie, HOTPEOUTENb BIIPaBe MPEIbsIBUTD
TpeOOBaHUs, CBSI3aHHBIE C HEOCTATKAMH KOMIUIEKTYIOIIETO U3/IEIHs, COCTABHON YacTH
OCHOBHOTI'O M3/€JHsI, IPU UX OOHApYEHUU B TEUCHHE TapaHTUITHOTO CpOKa HA OCHOBHOE
U3JIeNne, €CIIM MHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.

Ecnu na KOMIUJICKTYIOIICC N3ACTTUEC, COCTABHYIO YaCTh OCHOBHOI'O U3ACJIN YCTAHOBJICHBI
l"apaHTHfIHbIe CpOoKH OoJIbIIIEH IpOAOJIKUTCIIBHOCTH, UEM FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOC
U3aciInce, l'IOTpe6I/ITeJ'IB BIIpaBC NPCAbABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaMM TOBapa,
€CJIM HEAOCTATKU KOMIUJICKTYIOIICTO U3ACIINA, COCTaBHOM 4aCTH OCHOBHOI'O U3 aCInsA
06H21py>KeHBI B TCUCHUC FapaHTHﬁHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOFO
CpOKa Ha OCHOBHOC U3ACIIUC.

6. B cmyuae oOHapy>keHUs! TPOU3BOJCTBEHHBIX, PELIENITYPHBIX U MHBIX HEJOCTATKOB, HE
CBSI3aHHBIX C U3HOCOM, CTApPEHUEM U IPYTUMH (PU3NYECKUMHU MPOIlecCaMu B TOBApE, 10
UCTEUYEHUH JBYX JIET CO JHS Nepeauu ToBapa MOTPeOUTEN0, a B OTHOLIEHUH HEJIBUKHUMOTO
UMYILECTBA — TPEX JIET CO JHS €ro Mepeaavu NoTpeOuTeNto, eciau 0oJiee ATUTENbHBIE CPOKU HE
YCTaHOBJIEHBI 3aKOHO/IATEIHCTBOM U (MJIM) IOTOBOPOM, MOTPEOUTEND BIIpaBe NMPEAbIBUTD
U3TOTOBUTEINIO TPeOOBaHUS, IpelycMOTpeHHbIe moanyHkramu 1.1, 1.3 u 1.4 mynkra 1 u yacteio
BTOpOM MyHKTa 5 ctatbu 20 HacTOSIIIEro 3aKOoHa, €CJIM JOKAXET, YTO HEAOCTATKH BO3HHUKIIU 110
peanu3aiyy ToBapa NoTpeOUTeN0 WK IO MPUYMHAM, BO3HUKIIIMM J0 3TOT0 MOMEHTA.
VYkazaHHble TpeOOBaHMSI MOTYT OBbITh MPEABSBIIECHBI, €CIIM HEJOCTATKU B TOBape OOHApYKEHbI B
npezenax yCTaHOBJICHHOTO Ha TOBAp CPOKa CIY>KObI MM B TE€UEHUE JIECSATH JIET CO AHA
peanu3anuy NoTpeOUTENIO TOBapa, €CIIN CPOK CIIyKObl HE ycTaHOBJEeH. B ciyyae
HKOHOMHUYECKOW HECOCTOSATENFHOCTH (0aHKPOTCTBA) M3TOTOBUTENS, TPUOCTAHOBICHUS WIIH
MPEKPALIEHUS €ro IeATEIbHOCTH, OTCYTCTBUS y OTPEOUTENSI JOCTOBEPHBIX CBEICHHM 00
U3rOTOBUTEIIE IMOO B ClTyyae MECTa HaX0XKJICHHSI MJIM MECTa )KUTENbCTBA H3TOTOBUTEINS 32
npenenamu Pecniyonuku benapychs norpeOurens BpaBe NpebsiBUTh TPeOOBaHMUS,
npeaycMoTperHsbie noanyHkramu 1.1, 1.3 u 1.4 mynkra 1 crateu 20 HacTosiiero 3aKoHa, TaKxKe



MOCTABIIUKY, IPEICTABUTEIIO B IIPEJIesIaX YCTAHOBICHHOTIO Ha TOBAP CPOKA CIIY>KOBI MIIH B
TEYEHHUE JIECSTHU JIET CO JIHA Pealnu3aluu NOTPEeOUTEN0 ToBapa, €ClIi CPOK CITyKObI HE
YCTAHOBJICH. HpI/I HCBBIITOJIHCHHUHU IMOCTABIIMKOM, IMTPCACTABUTCIICM YKA3aHHBIX Tpe6OBaHI/H>'I
noTpeOUTENb BIPaBe BO3BPATUTh TOBAP HEHAJIEKAILETO KaueCTBA COOTBETCTBEHHO
MOCTaBIIUKY, IPEJCTABUTENIO U OTPeOOBATH BO3BpaTa YILIAYEHHOU 3a TOBAp ACHEKHON CYyMMBI
B COOTBETCTBHUHM C IIYHKTOM 4 cTaThu 27 HacTosmero 3akoHa. [lotpeburens BlipaBe BO3BpaTUTh
TaKoM ToBap 0e3 MoTpeOUTENbCKON Taphl (YIIAKOBKN).

7. Cpox city>kObl ¥ CPOK TOAHOCTH TOBApa UCUUCIIAIOTCA C MOMEHTA U3TOTOBJICHUs ToBapa. Eciu
MOMEHT U3rOTOBJIEHUSI © MOMEHT F'OTOBHOCTH TOBapa K MCIIOJIb30BaHUIO HE COBIAIAIOT, CPOK
CILY>KOBbI M CPOK F'OJTHOCTH €I'0 UCUUCIISAIOTCA C MOMEHTA TOTOBHOCTH TOBapa K MCII0JIb30BaHMUIO,
0 4eM J0JKeH ObITh IPOMH()OPMUPOBAH MOTPEOUTED.

Cratbs 22. be3Bo3Me3JHOE YCTpaHEHHE HEIOCTaTKOB TOBapa MPOJIaBLOM (M3rOTOBUTENEM,
IIOCTaBIIMKOM, NPEACTaBUTEIIEM, PEMOHTHOM OpraHu3anuen)

1. Henocratku, oOHapy>KeHHbIE B TOBAape, JOKHBI OBbITh YCTPAHEHbI TPOAABLIOM
(M3roToBUTENEM, IOCTABIIUKOM, IIPEICTABUTENIEM, PEMOHTHON OpraHu3anueii) 6e3B03MeE31HO U
He3aMeJUIMTEeNbHO. B citydae, ecim ycTpaHUTh HEIOCTATKU HE3aMEeAJIUTENbHO He
MNpeaACTaBIACTCA BO3MOKHBIM, MaKCHUMaJILHBIN CPOK HMX YCTPaHCHHA HC MOXXCT IIPCBBIIIATH
YeThIpHAATH JHEH CO AHA NpeabsBlIeHHs ToTpeduTenemM TpedoBaHus 00 yCTpaHeHUN
HEJI0CTaTKOB TOBApa.

2. B cmyyae 6e3B03ME3IHOTO YCTPAHEHHUSI HEIOCTATKOB B TOBAPE UIUTEIBHOTO MOJTb30BAHHS
NOTpeOUTENHh BIPABE MPEIBIBUTH U3TOTOBUTEINIO UITU MPOIABIY TPEOOBAHHE O MPEAOCTABICHUH
NOTPEOUTENIO Ha IEPUOJT PEMOHTa 0€3BO3ME3AHO BO BPEMEHHOE I10JIb30BAHUE aHAIIOTMYHOTO
ToBapa. M3rotoBuTenb WK MpoAaBel 00s3aHbl yJOBIETBOPUTH TpeOOBaHHE NOTPEOUTENS B
TPEXTHEBHBINA CPOK CO JIHS €r0 MPEIbsIBICHUS, a TAK)KE 00€CIIEUUTh IOCTaBKY MOTPEOUTEIIO
TaKOro ToBapa 3a cBoil cuet. [lops10k npenocTaBaeHns TaKuX TOBApPOB, a TAKXKe MepeYeHb
TOBApOB JAJIUTEIBHOTO MOJB30BaHN, HA KOTOPHIE YKa3aHHOE TPeOOBAHNUE HE PaCIPOCTPaHSETCS,
ycranaBnuBatotcs [IpaButensctBoM PecniyOnnku benapyce.

TpeboBaHMs HACTOAIIETO MYHKTA HE PACIIPOCTPAHSIOTCS Ha CIIy4yaH, KOTJja MpoaBlioM
(n3roToBuTENEM) SIBISIETCS (PU3UUECKOE JIUI0, OCYIIECTBIISIONISE PEATH3AIII0 TOBAPOB B
paMKax peMeclIeHHOH e TeIbHOCTH MM Pa30BYIO PEaIM3alliio TOBAPOB Ha PhIHKE
(mpousBosIEe TOBAPHI).

3. B ciiyuae 6e3B03ME3HOr0 YCTpAaHEHUs HEI0CTaTKOB TOBapa rapaHTUIHBIN CPOK HA HETO
IPOJAJIEBAETCS HA EPUOJI, B TEYEHNUE KOTOPOro TOBAP HE UCIIOJIBb30BACA. Y Ka3aHHBIN MEPHOJ
UCUUCIIAETCS CO JTHS NMPEAbABICHUS OTpeOuTeIeM TpeOoBaHUsS 0 O€3BO3ME3THOM yCTPaHEHUH
HEJ0CTaTKOB TOBapa JI0 JIHS BbIIaYH €T0 110 OKOHYaHUH PEMOHTA.

4. Tlpu 6e3B03ME3THOM YCTPAHEHUH HEJIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI
KOMILJIEKTYIOIIETO U3ENINSI UJIM COCTAaBHOM YaCTU OCHOBHOTO U3JIETHs, HA KOTOPBIE
YCTaHOBJICHBI TAPAHTUITHBIC CPOKH, HA HOBBIE KOMILIEKTYIOIIEE W3/1eJIMe UIIN COCTAaBHYIO YacTh
OCHOBHOTO M3/IE/Hs YCTAHABIUBAIOTCA FapAHTUITHBIE CPOKHU TOM K€ MPOIOKUTENbHOCTH, YTO U
Ha 3aMEHEHHBIE, KOTOPHIE UCYUCIISIFOTCS CO JTHSI BBIJIAYW MTOTPEOUTEIIO STOTO TOBapa Mo
OKOHYaHUH PEMOHTA.

Cratbs 23. 3aMeHa TOBapa HEHAJJISKAIIET0 Ka4eCTBa



1. B cny4yae oOHapysxeHHs TOTpeOUTENEM HEJOCTATKOB TOBapa U MPEIbIBICHHUS TPeOOBAHUS O
3aMeHe TaKoro TOBapa MpoAaBel] (M3rOTOBUTENb, IIOCTABIINK, IPEICTaBUTENb) 00s13aH 3aMCHUTD
TaKOW TOBap HE3aMEJIUTENBHO, a TPH HEOOXOAUMOCTH IOTIOHUTENILHON POBEPKU KaueCcTBa
TaKOT'O TOBapa MPOIABIOM (M3rOTOBUTEJIEM, TOCTABIINKOM, ITPEJCTABUTEIEM) — 3aMEHHUTH €TO B
TEUYEHHUE YETHIPHAALATH THEH CO THS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Tpu oTCcyTCTBUH y MpOJaBIa (M3rOTOBUTES, IIOCTABIIMKA, TPEICTABUTEINS) HEOOXOIUMOTO IS
3aMEHBI TOBapa Ha JIEHb MTPEIbsABICHUS TOTPEOUTEIEM TPEOOBAHHUS O €0 3aMEHE IPOABEI]
(I/I3FOTOBI/ITCJIB, IIOCTaBIIUK, HpeIICTaBI/ITeJIB) JOJDKCH 3aMCHUTDH TaKoM TOBAp B TCUCHUC MECALA
CO JIHS TIPEeIbSIBICHUS YKa3aHHOTO TpeboBaHus. B ciryqae oTcyTCTBHS Y IpoaBLa
(M3roTOBUTEIISA, TOCTABIINKA, TPEACTABUTEIISI) TOBApa JaHHOW MOAeNU (MapKu, TUIIA, apTUKYJia
U JIp.) 110 HE 3aBUCSIIMM OT HErO MPHUYMHAM B TEUCHHUE MECSIA CO JTHS MPEbIBICHUS
TpeGoBaHuUs MOTpeOUTENEM IPOAaBel (M3rOTOBUTENb, TOCTABIINK, IPEICTABUTEID) 00sI3aH
IPEIOCTAaBUTh €My aHAJIOTHYHBIN TOBap APYroil Mojenu (MapKu, THIIA, apTUKYJIa U JIp.) C
coryiacus noTpeouTeNs.

2. IloTpebutens BpaBe MpeabsiBUTH MPOAABILY WM U3TOTOBUTEIIO TPeOOBaHUE O
IPEOCTaBICHUH ITOTPEOUTEIIO Ha MEPHOJ 3aMEHbI OE3BO3ME3/IHO BO BPEMEHHOE 110JIb30BaHHE
aHayoruaHoro tosapa. [IpogaBert mim U3roTOBUTENH 00s13aHBI YAOBIETBOPUTH TPEOOBaHHE
noTpeOuTeNs B TPEXAHEBHBIM CPOK CO JHA €ro NMpeIbsIBICHUs, a TaK)Ke 00€CIeYUTh JJOCTaBKY
HOTPEOUTEIIO TAKOTO TOBApa 3a CBOM CUET.

[Topsinok nmpenocTaBiaeHNs TAKMX TOBAPOB, a TAKXKE IIEPEYEHb TOBAPOB JUINTEIBHOIO
I0JIb30BaHMs, Ha KOTOPbIE yKa3aHHOE TpeOOBaHHE HE PACIPOCTPAHSIETCS, yCTaHABIMBAIOTCS
[TpaButenscTBOM PecnyOnuku benapyce.

TpeboBaHMs HACTOSAIIETO MYHKTA HE PACHPOCTPAHSIOTCS Ha CIydau, KOTa MpoJaBlioM
(n3roroBuTENEM) SIBISETCS (PU3UUECKOE JIUI0, OCYIIECTBIISIONIEE PEATN3AIIIO TOBAPOB B
paMKax peMeclIeHHOH J1esTeIbHOCTH MM Pa30BYIO PeaIM3alliio TOBAPOB Ha PhIHKE
(mpousBosiIEe TOBAPHI).

3. ToBap HeHaIEkKAIIEr0 Ka4ecTBa OJHKEH OBITh 3aMEHEH Ha HOBBIH, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

4. I1pu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUHUCIISETCS 3aHOBO CO JIHS Nepeaun ToBapa
HOTPEOUTEITIO.

Cratbs 24. IlpaBa notpeburens Mpyu HapyILIEHUH IPOIABLIOM CPOKOB Iepe/laur IpeaBapUuTeNbHO
OIJIAaYE€HHOT'0 TOBapa

1. loroBop, npeaycMaTpuBarOLIfil 00513aHHOCTh TOTPEOUTENS MPEIBAPUTEIHHO OTIATUTH
TOBAap, JOJDKEH COAEPIKATh YCIOBUE O CPOKE MEpeaul ToBapa MOTPEeOUTENIO.

2. B ciyuae, eciu poJiaBell, MOTYYHBIINN CYMMY TIPEIBAPUTEIHHOMN OTUIATHI, HE UCTIOTHSIET
00s13aHHOCTH TIO TIepejaue ToBapa MOTPEOUTENIO B YCTAHOBJICHHBIHN IOTOBOPOM CPOK,
MOTpeOUTENH IO CBOEMY BBHIOOPY BIIPaBE MOTPEOOBATH:

2.1. mepemayn OTIIAYEHHOTO TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI HpCHBapHTCHBHOﬁ OIIaThI 3a TOBApP, HC Hepe[[aHHBIfI IMpoaaBIOM.



3. [loTpebuTtens Takke BIpaBe MOTPEOOBATH MOJHOTO BO3MEIIEHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEICTBHE HApYIICHHUS YCTAaHOBJICHHOTO JIOTOBOPOM CPOKa Iepelauy MpeIBapUTEIbHO
OIIaYEHHOI'0 TOBapa.

4. B ciydae HapylICHUs] YCTaHOBJICHHOTO JIOTOBOPOM CPOKa Tepeiauu MpeIBapUTEIbHO
OIUTAYEHHOT0 TOBapa Mpo/iaBel] 00s3aH BhIIJIATUTH HOTPEOUTEIIO MIPOLICHTH HA CYMMY
Npe/IBapUTEIILHOM OIUIaThI B pa3Mepe cTaBkH peduHancupoBanus HarronanbHOro 6anka
Pecriy6nuku benapych, ycTaHOBIEHHOI Ha JICHb BBIIUIATHI IPOLICHTOB JIN0O Ha IeHb BEIHECEHUS
CyneOHOro peleHus, eciii TpeOoBaHNUe O BBIIJIATE MPOIEHTOB HE OBUIO YI0BIETBOPEHO
JIOOPOBOJIHHO.

[TpoueHThI BBITUIAYMBAIOTCS CO JHS, KOT/a [0 IOTOBOPY Mepeiaya ToBapa MOTpeOUTEN0 TOJKHA
ObL1a OBITH OCYIIECTBIICHA, 10 JHS MEepeJadn TOBapa NOTPEOUTEIIO HITH 10 THS BO3BpaTa
NOTPEOUTEIIO CYyMMBI MPEABAPUTEIHHON OIUIATHI 32 TOBAP, €CIIU JOTOBOPOM ISl HAYUCIICHUS
IPOIICHTOB HE YCTAHOBJICH 00JIee KOPOTKHIA CPOK.

5. TpeOoBaHus MOTPeOUTEINS O BO3BPATE CYyMMBI MPEBAPUTEIHHON OIIATHI 32 TOBAP U MOJIHOM
BO3MEUIEHUH YOBITKOB MOJUIEXKAT YAOBJIETBOPEHUIO IIPOJABLOM He3aMeUIUTENbHO. B ciyyae,
€CJIM yIOBJIETBOPUTH TPEOOBaHUS MOTPEOUTENS HE3aMEITTUTENILHO HE MIPEICTaBIsIeTCS
BO3MO>KHBIM, MAKCUMAJIbHBIM CPOK JIJIs1 YZOBJIETBOPEHUS TPEOOBaHUM MOTPEOUTENST HE MOKET
MPEBBIIIATh CEMU JHEH CO THS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

6. TpeboBanus moTpeOUTENs, yCTAHOBICHHBIE TYHKTAMH 2 U 3 HACTOSIIEH CTaThU, HE MOJJIekKAT
YIOBJIETBOPEHUIO, €CITU TIPOJIABEIl JOKAXKET, UTO HAPYIIIEHUE CPOKOB MepeIad MOTPEOUTEIIO
MIPEABAPHUTEIILHO OTUIAYEHHOTO TOBapa IMPOU30IILIO IO BUHE TOTPEOUTEINS HIIA BCIICICTBUC
JEUCTBUM TPETHUX JIUII TUOO HETIPEOAOTUMOM CHIIBI.

Cratbs 25. CpokH y10BIETBOPEHUS OTJCIbHBIX TPEOOBaHUI MOTPEOUTENS B CiIydae
nproOpeTeHusl UM TOBapa HeHaJUIeXkKalllero KauecTBa

1. TpeboBanus noTpedUTENS O COPa3MEPHOM YMEHBIIEHUN MOKYITHOM 11E€HbI TOBapa
HEHaJIeXKAILET0 Ka4eCTBa, BOSMELIEHUH PAacX00B HA YCTPAHEHHUE HEAOCTATKOB TOBapa
NOTpeOUTENEM WU TPETHUM JIULIOM, PACTOP’KEHUH JOTOBOPA POSHUYHOM KYIUIH-TIPOJIaXKHU U
(unM) BO3BpaTe YIUIAUEHHOM 3a TOBAap HEHAAJIS)KAIIEro KaueCTBa IEHEKHOM CyMMBI MOIIeKaT
YII0BJIETBOPEHUIO IPOAABIIOM (M3rOTOBUTENIEM, IOCTABIIMKOM, ITPEJICTABUTEIIEM )
He3aMeJUIMTEeNbHO. B citydae, ecim yioBIeTBOPUTH TpeOOBAHUS OTPEOUTENS He3aMeATUTEIbHO
HE MPEJCTABIIAETCS BO3MOXKHBIM, MAKCUMAJIbHBIN CPOK /1711 YJIOBJIETBOPEHUS TpeOOBaHUI
NOTpPeOUTENS HE MOXKET MPEBBILIATh CEMU JTHEH CO THS MPEIbsIBICHUS COOTBETCTBYIOIIETO
TpeOoBaHUs, a MPU HEOOXOAUMOCTH MPOBEIEHUS IKCIIEPTU3BI — YETHIPHA/ILIATH JTHEN.

2. TpeboBanus MOTPEOUTENS O BO3MEIICHUN YOBITKOB, TPHYNHEHHBIX €MY B CBSI3H C
HE/I0CTaTKaMH ToBapa M (WJIN) pacTOPKEHHUEM JI0TOBOpa POSHUYHOHN KYIUTH-TIPOJAKU THO0
BO3BPATOM TOBapa HEHA/JIEKAIIEr0 Ka4eCTBa MPOJIaBIy (M3rOTOBUTENO, IOCTABIIUKY,
IPEICTaBUTEIIO), TOAJIEKAT YA0BIETBOPEHHIO MPOJABIIOM (MU3TOTOBUTEIEM, TIOCTABIIMKOM,
IPEJCTaBUTENIEM ) HE3aMEATIUTEIBHO JIN0O0, €CIIH YIOBIETBOPUTH TPEOOBAHUS MIOTPEOUTEINS
HE3aMeUINTEIbHO HE NMPEACTABIIAETCS BO3MOKHBIM, — B TEUEHUE CEMU JTHEH CO THS
MOJTBEPKJIEHUS TOTpeduTeneM pa3Mepa yObITKOB.

Cratbs 26. OTBETCTBEHHOCTD MPOAaBIA (M3rOTOBUTENS, IOCTABIIMKA, IIPEICTABUTEIIA,
PEMOHTHOM OpTaHM3aIlMH) 32 TPOCPOUKY BBITOTHEHUST TPEOOBAHMI MOTPEOUTENIS B ClTydae
MPUOOpPETEHUST UM TOBapa HEeHaJIekKAIllero KauecTBa



1. 3a HapylIeHNE CPOKOB, IPEYCMOTPEHHBIX YHKTOM | M 4acThiO MEPBOM MyHKTA 2 CTaTbu 22,
MYHKTOM | M 4acThlO MEPBOM MyHKTA 2 CTAaThH 23, IyHKTOM 5 cTtathu 24, cratbei 25
HACTOALIETO 3aKOHA, a TAK)KE 332 HEBBINOJIHEHUE (33€PKKY BBIIIOJIHEHUS) TpEOOBaHUs
noTpeOUTENs O IPEAOCTABICHUH €My Ha IIEPUOJl PEMOHTA (3aMEHbI) aHAJIOTHYHOTO TOBAapa
npojasel] (M3rOTOBUTENb, TOCTABILUK, [IPEICTABUTEND, PEMOHTHAS! OPraHU3aLINs),
JOIYCTUBIINN TaKHe HAapyLIEHHs, yIJauuBaeT MOTPEOUTEIIO 32 KaX/Iblii J€Hb IPOCPOUYKU
HEYCTOMKY B pa3Mepe OJHOTO MPOLIEHTA LIEHbI TOBapa.

Ilena ToBapa ornpeaenseTcss UCXO/Is U3 LIEHbl TOBapa aHAJIOTUYHON MoIeNu (MapKu, TUIA,
apTUKyJa U Jp.), CYIIECTBYIOIIEH Ha MOMEHT BBIIUIAThl HEYCTONKU MPOJABIOM (M3TOTOBUTEIIEM,
MOCTAaBIIUKOM, ITPEICTABUTEIIEM, PEMOHTHOM OpraHu3alueil) Wik Ha IEHb BEIHECEHUS
CyneOHOro pelieHus, eciiu TpeboBaHue He ObUIO yIOBJIETBOPEHO 100poBobHO. Eciiu Ha 1eHb
peanu3anyy NoTpeOUTENI0 TOBapa ero 1eHa Oblja BhIIIE, YeM LIeHa aHAJIOTUYHOT0 TOBapa Ha
MOMEHT BBIIUIaThl HEYCTONKH WJIM Ha JCHb BHIHECEHHS CYI€OHOTO pelIeHUs, pa3Mep HEYyCTONKU
OTIpeNIeNIIeTCs] MCXO/IS M3 LIEHBI TOBapa Ha JIEHb €r0 pean3aluy MOTPEOUTEINIO.

2. B cimyyae HEBBITIOJIHEHHS TPEOOBAHUH MOTPEOUTEINS B CPOKH, ITPETYyCMOTPEHHBIE ITYHKTOM | 1
YacThIO NIEPBOM MYHKTA 2 CTaThU 22, MYHKTOM | M 4acThIO MEpBOM MyHKTA 2 CTaThU 23, MyHKTOM
5 cratbu 24, cratbeil 25 HacTosMIEero 3aKkoHa, IOTPEOUTENb BIIPaBe M0 CBOEMY BHIOOPY
IpeIbsIBUTh UHbIE TPEOOBAHUS, IPEYCMOTPEHHbIE MyHKTaMu 1-3, 5—7 ctatbu 20 HaCTOAIIErO
3aKoHa.

Cratbsa 27. PacueTsl ¢ HOTpC6I/ITeHeM B ClIy4dac HpI/IO6peTeHI/I${ HM TOBapa HCHAAJICKAIICTO
KadyeCTBa

1. Ilpu 3aMeHe TOBapa HEHAJUJIEKaIIEro KauecTBa Ha TOBAp aHAJIOTUYHOW MOJIeH (MapKu, TUIIA,
apTHKyJa U Jp.) IepepacueT LIeHbl TOBapa He MIPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HeHa IeXkallero KauecTBa Ha TaKoH ke ToBap APYroi MoJenu (MapkH,
THUIIA, apTUKYJIA U Jp.) B CIIy4ae, €CIIM LIeHa TOBapa, MOJUIeXkKAILEro 3aMeHe, HUXKE LIEHbl TOBapa,
IPEJOCTaBIEHHOTO B3aMeH, MOTPeOUTENb IOJIKEH JAOIUIATUTh Pa3HUILy B IieHe. B ciyuae, ecin
LICHa TOBAapa, OUIEXKAIIET0 3aMEHE, BBIIIE LIEHbI TOBAapa, IPEI0OCTaBICHHOIO B3aMEH,
noTpeOUTENIO BRIIIAYMBAETCS pa3HuLa B LieHe. L[eHa ToBapa, mojyiexariero 3amMeHe,
OIpeIeNAeTCsl HA MOMEHT 3aMEHBI, a €M TpeOOBaHUE MOTPEOUTENS HE YAOBIETBOPEHO
IPO/IaBLOM (M3rOTOBUTEINIEM, TOCTABLIMKOM, IIPEICTABUTEIIEM), IEHA 3aMEHSIEMOro ToBapa 1
LICHA TOBApa, IPEJOCTABIIAEMOr0 B3aMEH, ONPEAEIISIOTCS HA MOMEHT BEIHECEHHS CYI0OM
pELIeHus O 3aMEHE TOBapa.

3. B ciryuae npenbsBieHus HOTpedUTEIeM TpeOOBaHUSI O COPa3MEPHOM YMEHBIIIEHUH MOKYITHON
IICHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeIeM
TaKOro TpeOOBaHUS, a €CJIU OHO JOOPOBOJIBHO HE YIOBIETBOPEHO, — HA MOMEHT BBIHECEHUS
CyJIOM pEILIEHHS O COPa3MEPHOM YMEHBIIEHUH MOKYITHON L[EHBI.

4. ITpu pacTop>KeHHH JOrOBOpa MOTpeOHUTENb BIIpaBe MOTpeOoBaTh BO3BpATa YIUIAYEHHOM 3a
TOBAp JICHE)KHON CYMMBI, a TAK)KE€ BO3MEIICHUS PA3HULIBI MEXY LIEHOM TOBApa, yCTAHOBIEHHON
JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIETO TOBapa HA MOMEHT JI00POBOJILHOTO YIOBJIETBOPEHHS
TpeOoBaHUs OTpedUTeNsl, a eciii TpeboBaHHe JOOPOBOIBHO HE YIAOBIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CYJIOM PELICHHUS.

5. B cimyyae pacTop:KeHHUs JOTOBOpa MOTPEOUTEIN0, KOTOPOMY TOBap OBLT MPOJAH B KPEIUT,
BO3BpAlaeTCs yIUIaYeHHas 32 TOBap CyMMa B pa3Mepe KpeauTa, OoralieHHOro KO JTHIO BO3BpaTa
TOBapa, a TAK)KE BO3MEIIAIOTCS TUIaTa 3a MPEIOCTABICHNE KPEIUTa U pa3HUIA MEX Ty IICHON



TOBapa, yCTAHOBJICHHOH JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JI0OPOBOJIBHOTO YAOBJIETBOPEHHUS €0 TPEOOBaHU, a €CJIM TpeOOBaHUE TOOPOBOILHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECCHUS CYJIOM PEIICHHMSI.

Cratbs 28. IIpaBo motpeOuTesnss Ha 0OMEH M BO3BpaT TOBapa HAIJIEKAIIET0 KayecTBa

1. IlorpeOuTens BrpaBe B TEUEHUE YEThIPHAIATH JHEN C MOMEHTA [IEpeiad EMY
HENPOJI0BOJIBCTBEHHOI'O TOBApPa, €CIu 0oJiee JUINTENbHBIN CPOK HE 0OBSABIECH POJABLOM, B
MecTe IPUOOPETEHHS UM WHBIX MECTaxX, 0OBSBICHHBIX MPOJIABIIOM, BO3BPATHTh TOBAP
Ha/IJIeKAIlero KauecTBa UM OOMEHATh €ro Ha aHaJIOTMYHbII TOBap APYrux pazMepa, GopMmsl,
rabapura, (pacoHa, paCIBETKH WM KOMIUICKTAIlMH, IIPOU3BENS B Cllyyae pa3HUIIBI B LIEHE
HE00XOAUMBIH IIepepacyeT ¢ MPOJaBLIOM.

2. TpeboBanue morpeduTenss 00 oOMeHe TuO0 BO3BpaTe TOBAPA MOJICKHT yIOBICTBOPCHHUIO,
€CJIM TOBap He ObLT B YIOTPEOJICHNH, COXPAHEHBI €r0 TOTPEOUTEIBCKIE CBONCTBA H UMEIOTCSI
JI0Ka3aTeIbCTBA MPHOOPETEHHS €ro y JaHHOTO MPOJIaBIia.

3. Ilepedenp HENMPOJOBOIILCTBEHHBIX TOBAPOB HAUICIKAIETO KAUeCTBa, HE MOJISKAIINX 0OMEHY
U BO3Bpaty, yrBepxaaercs [IpasurensctBom Pecniy6nuku benapycs.

4. Ilpu Bo3BpaTe noTpedUTeIeM TOBapa Ha/IeXkKalllero KauecTBa ero TpeboBaHie 0 BO3BpaTe
YIUIQYEHHOM 3a TOBAp JACHEKHON CYMMBI ITOJUIEKHT YAOBIECTBOPEHUIO IIPOJIABIIOM
He3aMeUIMTeNbHO. B citydae, eciau y1oBlIeTBOPUTH TpeOOBaHUE MOTPEOUTENS He3aMeITUTEIbHO
HE MPEJCTABIIAETCS BO3MOXKHBIM, MAKCUMAJIbHBIN CPOK /1711 YJIOBJIETBOPEHHUS TpeOOBaHUS HE
MOJKET IPEBBIIIATE CEMU JHEH. 32 HApYIICHUE YKa3aHHBIX CPOKOB IIPOJABEL] YIUIAUYUBAET
NOTPEOUTENIO 32 KaXKbIN JEHb IPOCPOUYKU HEYCTOMKY B pa3Mepe OJAHOIO MIPOLIEHTA LIEHbI
TOBapa Ha JIeHb €ro peaau3aly NoTpeOUTEITIO.

5. [MuieBpie TPOIYKTHI HAJIEKAIIETO Ka4eCTBa 0OMEHY U BO3BpATy HE MOJJIEeXkaT.

6. TpeOoBaHMs HACTOSIIIEH CTaTHU HE PACTIPOCTPAHSIIOTCS Ha CIy4au, KOT/Ia IPOIaBIIOM
ABJIsIeTCs (PU3NYECKOE JIUII0, OCYIIECTBISIONIEE pealn3alliio TOBApPOB B paMKaX PeMeCIeHHON
JEeSITEIbHOCTH WIH PA30BYIO0 PEATU3AINI0 TOBAPOB HA PHIHKE.

['JTABA 4
3AILIUTA TTPAB ITIOTPEBUTEJIA [TPU BBITIOJIHEHUUN PABOT (OKA3AHUWU YCIIVT)

Cratbs 29. Cpoku BBITIOJHEHUSI paboT (OKa3aHUs yCIyT)

1. icnionnuTtens 00s3aH BBIIOIHUTH paboTy (0Ka3aTh yCIYyry) B CPOK, YCTaHOBJIEHHBIN
JIOTOBOPOM, €CJIM NHOE HE IIPEyCMOTPEHO 3aKOHOIaTENbCTBOM.

2. Cpok BbINoJIHEHHSI paboThl (OKa3aHUs YCIYTH) ONpeeNnseTcs 1aToi (eproaoM), K KOTOpOit
JIOJI’KHO OBITh 3aKOHYEHO BBINOJIHEHNE Pa0OTHI (OKa3aHHEe yCIyru), U (WIn) AaToi (mepruoaom), ¢
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO paboThl (0KazaHHio yciyrH). [1o
COTJIAILIEHUIO CTOPOH B JOTOBOPE MOT'YT OBITh MPEIYCMOTPEHBI TAK)KE CPOKH Hayasia u
3aBEpIICHUSI OT/AEIbHBIX 3TAIlOB BHINOJIHEHUS PabOThI (OKa3aHUS YCIYTH).

Cratbsg 30. [locnenctBus HapylIeHHs HCTIOJIHUTEIEM CPOKOB BBITIOJHEHUS paboT (0Ka3zaHus
yCIIyT)



1. Ecnu ucnonHuTENNb HAPYLIHIT CPOKH BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIIYTH), OTACIBHBIX
JTaroB BBIMIOJIHEHUS Pa0OThI (OKa3aHUS YCIIYTH), a TAK)Ke MHbIE CPOKHU, IPEYCMOTPEHHBIE
JIOTOBOPOM, WJIM BO BPEeMsI BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYyTH) CTAJI0 OUYEBUAHBIM, YTO OHA
He Oy/IeT BINOJIHEHA B CPOK, MOTPEOUTENb BIIPaBe 10 CBOEMY BHIOOPY:

1.1. Ha3HAYUTH UCIIOJHUTEIIO HOBBIM CPOK;

1.2. nopyuuTh BbINOIHEHUE PAOOTHI (OKa3aHHUE YCIYTH) TPETHUM JIMLIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIAaMH U ITOTPEOOBATh OT UCIIOJIHUTEISI BOSMEIIIEHUS TTIOHECEHHBIX
pacxo/ioB;

1.3. motpeboBaTh COpazMEepPHOT0 YMECHBIIICHUSI YCTAHOBJICHHOH IICHBI 32 BBIMIOJIHECHHE PAaOOTHI
(oKa3aHue yCIIyTH),

1.4. pacToprHyTh JOTOBOP O BBHIMOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH).

2. [Torpebutens Taxke BpaBe NOTpeOOBaTh MOTHOTO BO3MEUICHHS YOBITKOB, IPUYNHEHHBIX
€My B CBSI3U C HAPYIICHHUEM CPOKOB BBITIOJIHEHUS PA0OTHI (OKa3aHHSI YCIIYTH).

3. Haznauennsie notpedutenemM HOBbIE CPOKH BBIITOJIHEHUS PA0OTHI (OKa3aHUsI YCIIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).

B cJ1ydac ImpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJH) BIIpaBC NPCABABUTH UCITOJTHUTCIIO UHBIC
Tpe6OBaHI/I${, NpeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbu.

4. JlenexxHasi cymMMa, BO3BpalacMasi HoTpeOUTEIIO TIPU PACTOPIKEHUH JOTOBOPA O BHITOJHCHUN
paboThI (OKa3aHUU YCIYTH), @ TAKKE LI€HA BBIMOJIHEHHON pa0doThl (0Ka3aHHOM yCliyTn),
YUUTBIBaEMast IpH y10BJIETBOPEHUH TPEOOBAaHUS MOTPEOUTEINS O €€ COPa3MEPHOM YMEHbBILIEHHH,
OTIPENIETISIIOTCSI HA MOMEHT NPEIbSIBICHUS TOTpeOuTEIEM TpeOOBaHHS, & €CITH OHO JOOPOBOJIHLHO
HE Y/IOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJJOM COOTBETCTBYIOLIETO PEIIECHUS.

5. IIpu pactop:keHuU AOroBOpa O BBIITOJIHEHUHU padOThI (OKA3aHUU YCIYTH) UCTIONHUTENb HE
BIIpaBe NOTPEeOOBATH BO3MEIIECHHSI CBOMX 3aTpaT, IPOU3BEACHHBIX B IPOLIECCE BHIMOIHEHUS
paboThl (OKa3aHMs YCIYTH), @ TAKXKE TUIATHI 32 YK€ BHIMOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
3a UCKJIFOUYEHHUEM CIIydaeB, KOT/1a HOTPEOUTENb IPHHSIT BHIIOJHEHHYIO paboTy (OKa3aHHYIO

yeuyry).

6. B cmyyae HapyIIeHUs] yCTaHOBJIGHHBIX CPOKOB BBITTOJTHEHHS PaOOTHI (OKa3aHUS YCITYTH) HITH
Ha3HAUYEHHBIX TOTPeOUTENEM Ha OCHOBAHUH IyHKTa | HAaCTOsAIIEH CTaTbi HOBBIX CPOKOB
WCITOJTHUTEIb YIUTAYMBAET MOTPEOUTEITIO 33 KAXK/IBIHM JIEHD (Yac, €CIIU CPOK OIPEICIICH B Yacax)
IPOCPOYKU HEYCTONKY B pa3Mepe OJHOTO MPOLIEHTA LIEHbI BBIITOJHEHHs paboThl (OKa3aHU
YCIIyTH), a €CJIM 1I€Ha BBIMOJIHEHUs pabOThI (OKa3aHUs yCIYrH) JOTOBOPOM O BBIOJIHEHUU pabOT
(OKa3aHUM yCIyT) HE ONpe/esieHa, — B pa3Mepe OHOr0 MpolieHTa 001Iel IeHbI 3aKa3a.
JloroBOopoM 0 BBIIIOJIHEHUHU PA0OT (OKa3aHUU YCIYT) MEXAY OTPEOUTENIEM U UCTIOJIHUTEIEM
MOYET OBITh YCTaHOBJIEH 00Jiee BHICOKHIA pa3Mep HEYCTOMKH.

Heycroiika 3a HapylIeHHe CPOKOB Hayajia BBIIOJIHEHUS paOoThl (OKa3aHUs YCIYTH), €€ dTana
B3BICKMBAETCS 32 KQX/IbIH JEHB (Yac, €ClIi CPOK ONPEeIICH B Yacax) MPOCPOUYKHU BILUIOTH JI0
Hayaja BBIIOJIHEHUs paOoThl (OKa3aHUs YCIYTH) WIH MPEIbABICHUS MOTpeOuTeIeM
TpeOOBaHUH, IPETyCMOTPEHHBIX IMYHKTOM | HacTOsILIEH CTaThH.



Heycroiika 3a HapyIeHHE CPOKOB OKOHYAHHSI BBITIOJHEHUS pabOTHI (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaX/Ibli IeHb (Yac, €CIIM CPOK OIpeIelieH B Yacax) MPOCPOUYKHU BILJIOTh
710 OKOHYAHUS BBIITOJHEHUS Pa0OTHI (OKa3aHUs YCIIYTH) UITH MPEIbSIBICHUS MTOTpedUTeneM
TpeOOBaHU, MIPEAYCMOTPEHHBIX IIYHKTOM | HacTosIIeH cTaThu.

Pa3mep HEYCTONKH ompeneiseTcs UCXOIsl U3 IICHBI BBIOIHEHHS pabOThI (OKa3aHUs YCIyTrH), a
€CIIM yKa3aHHas LieHa He OIpEe/IeicHa, — HCXO/Is U3 00IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH Ha
MOMEHT JI0OPOBOJIBHOTO YAOBJIETBOPEHHUS UCIIOIHUTEIEM TaKOTO TPeOOBaHUS HITH Ha JICHb
BBIHECCHUS CyIeOHOTO PEIICHUs, €CIIM TPeOOBaHKE MOTPEOUTEINST JOOPOBOJIBHO HE OBLIO
YIOBJIETBOPEHO.

7. TpeboBanus mOTpeOUTENS, IPETYCMOTPEHHBIC TYHKTOM | HACTOSIICH CTaThU, HE TIOJIekKAT
YIOBJICTBOPEHUIO, €CITU UCTIOTHUTEIh JOKAXKET, YTO HAPYIICHUE CPOKOB BEITIOTHEHHS PaOOTHI
(oxa3zaHus YCIIYTH) MPOU3OIILIO TI0 BUHE MOTPEOUTENS HITH BCIICACTBUE IEHCTBHIA TPETHHX JIUIT
00 HETPEOOTUMOMN CHIIBI.

Cratbs 31. IlpaBa notpeburesns npu oOHapy>KEHUH HEAOCTATKOB BBIIOJIHEHHON paboThI
(oxa3aHHOU yCITyTH)

1. Ilpu oOHapy)EHUH OTCTYIUICHHI OT YCIIOBUH JIOTOBOPA, YXYIIIUBIIHNX PE3yIbTaT pabOThI
(yciyry), WU UHBIX HEJJOCTATKOB BBIMIOJIHEHHON paOOThI (OKa3aHHOM YCIYTH) MOTPEOUTEND
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6e3B03Me3THOTO yCTpaHEHHs HEAOCTATKOB BBHIITOJHEHHOH paboThI (OKa3aHHOH YCIIyTH);

1.2. copazMepHOro yMEHbBIIICHUS YCTaHOBICHHOM IIEHbI BBIMOJIHEHHOM paboThI (OKa3aHHOM
YCIyTH);

1.3. 6e3B03ME3THOTO M3TOTOBIICHUS APYTOi BEIIN U3 OJHOPOIHOTO MaTepHaia Takoro ke
KayecTBa WM TIOBTOPHOTO BBIMOTHEHUSI pabOThI (OKa3aHUs YCIYTH), €CIIA 3TO BO3MOXKHO. [Ipu
3TOM MOTPEOHTEIH 0053aH BO3BPATHTh paHee MePEeIaHHyI0 €My UCTIOJTHUTEIEM BEIllb;

1.4. BO3MCIICHHA IMTOHCCCHHBIX UM PaCcXoJ0B I10 YCTPAHCHUIO HEAOCTATKOB BBITIOJIHCHHOM
pa6OTLI (OKa3aHHOﬁ YCJ'IYFI/I) CBOMMHU CHUJIaMU UJIK TPETbUMU JIMLIAMHU.

2. Y 1oBIeTBOpEeHNE TPeOOBaHMIA MOTPEOUTENS O OE3BO3ME3THOM yCTpaHEHHH HEJOCTATKOB, 00
U3TOTOBJICHUM JPYrol BEIIX WM O IOBTOPHOM BBINTOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH) He
0CBOOOXK/1aeT UCTIOTHUTEIIS OT OTBETCTBEHHOCTH B ()OpPME HEYCTONKH 3a HapyILIEHUE CPOKa
OKOHYaHUs BBIIIOJHEHUs PaOOTHI (OKa3aHUS YCIYTH).

3. [loTrpebuTtens BnpaBe pacTOPrHYTh TIOTOBOP O BBHIIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH) U
noTpeboBaTh BO3BpaTa yIUIau€HHOW 3a BBHIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY) I€HEXKHOU
CYMMBI, €CIT B YCTaHOBJIEHHBIE ITYHKTOM 1 cTaThu 32 HacTosAIIero 3akoHa UM IOTOBOPOM
CPOKH HEJIOCTATKU BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH) HE YCTPaHEHbl UCTIOTHUTEEM.
[TorpeOuTens Takke BIpaBe paCTOPrHYTH JIOTOBOP O BBHIIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) U
noTpeboBaTh BO3BpaTa yIUIau€HHOU 3a BBHIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY) I€HEXKHOU
CYMMBI, €CITH UM OOHapy>KEHBbI CYIIECTBEHHBIE HEJJOCTATKH BBIMOJIHEHHON paboThl (OKa3aHHON
YCIIYTH) WK OTCTYIUIEHUS OT YCIOBUI 10TOBOpa, YXYIIIMBIINE PE3YIbTAT pabOTHI (YCIYTY).

4. IToTpebuTens TakKe BIpaBe MOTPeOOBATh MOJHOIO BO3MEIIECHHS YOBITKOB, TPUUYNHEHHBIX
€My B CBSI3U C HEJJOCTaTKaMU BBITIOJTHEHHOU paOoThI (OKa3aHHOM yCIyTrH) U (WIIN)
pacTop >KEHUEM JIOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUM YCIYTH) U BO3BPATOM YIUIAYEHHOM



3a BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTy) ACHEKHON CYMMBI, U yIUIaThl HEYCTOWKH, €CITH
OTCTYIUIEHUS OT YCJIOBUI I0OTOBOPA, YXYALIUBIINE Pe3yJabTaT paboThl (YCIyry), WK UHbIE
HEIOCTAaTKU BBIITOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) B yCTAaHOBJICHHBIH JOTOBOPOM CPOK HE
ObUIM yCTpaHEHBI JINOO ABJISIFOTCS CYLIECTBEHHBIMU.

5. JlenexxHast cymMMa, BO3BpalaeMasi HOTpeOUTEIIO IIPU PACTOPIKEHHUH JOTOBOPA O BHITTOJTHEHUN
paboThI (OKa3aHUM YCIIYTH), a TAKXKE [IEHA BBIITOJIHEHHOW paboThI (OKa3aHHOW yCITyTH),
YYUTBIBAEMast IIPH yIOBJICTBOPCHUH TPEOOBAHUS MMOTPEOUTEIIS O €€ COPa3MEPHOM YMEHBIIICHUH,
OTIPENIeNIAIOTCSA HA MOMEHT MPEABbSABICHUS IOTpeOUTEIeM TpeOOBaHUS, a €CIIU OHO JOOPOBOJIBHO
HE Y/IOBJICTBOPEHO, — HA MOMEHT BBIHECCHHUS CYJIOM COOTBETCTBYIOIIETO PEIICHUSI.

6. TpeboBaHusl, CBA3aHHBIE C HEJOCTATKAMU BHITIOJTHEHHOU padOThHI (OKa3aHHON YCIYTH), MOTYT
OBITH MPEIbABICHBI IPU MPUHSATHH BHIIIOJIHEHHON paboTHI (OKa3aHHON YCIIYTH) UIIH B XOJI€
BBITMIOJHEHUS pabOThI (OKa3aHUs yCIyru) TU00, €clii HEBO3MOKHO OOHAPYKUTh HEJOCTATKHU MpU
IPUHITUN BBIIIOJHEHHON paboThI (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIMM IIYHKTOM, a TaKke MyHKTamu 7—10 HacTosimen cTaThu.

[Tpu npeabsaBieHUN NOTpeOUTENEM TPeOOBaHUM, CBA3aHHBIX C HEAOCTATKAMU BBINOJIHEHHON
paboThl (OKa3aHHOM YCITyTH), UCIIOJIHUTENb JIOJKEH MPOBECTH MTPOBEPKY KauecTBa pe3ybTaTa
BBITIOJIHEHHOW pabOThI (OKa3aHHOM YCIyTH, €CJIM 3TO BO3MOXKHO TI0 XapaKTepy YCIYTH).

[Tpy BO3HMKHOBEHMHU CIIOpA MEXKY TOTPEOUTENIEM U UCIIOJIHUTEIIEM 110 IOBOJY HEAOCTATKOB
BBITIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH) WM UX MPUYHH UCIIOJHUTEND JOKEH MIPOBECTH
IKCHEPTH3Y PE3yNIbTaTa BBHIIIOJIHEHHOW PabOoTh (OKa3aHHOM YCIYTH, €CII 3TO BO3MOKHO 110
XapakTepy yCIyTu) 3a CBOM CYET B MOpsJIKe, ycTaHOBIeHHOM [IpaBurensctBoM PecryOmuku
benapyce. O MecTe U BpeMeHH MTPOBEACHHUS IKCIIEPTH3BI TOTPEOUTENh JOIDKEH OBITh U3BEIICH B
nuckMeHHOU (hopme. [loTpedurens BpaBe yuacTBOBaTh B MPOBEPKE KaueCTBA U MPOBEACHUU
AKCIIEPTU3BI PE3YJIbTaTa BHIIIOJHEHHONW paboThl (OKa3aHHOW yCIyTH) JIMYHO WIIM Yepe3 CBOETr0
MPEICTABUTEIS.

[Torpeburtens BIpaBe OCIOPUTH 3aKIIOYSHHUE HKCIIEPTU3BI Pe3yabTaTa BBHITIOIHEHHOM paboTh
(OKa3aHHOM yCITyTH) B CYZCOHOM TMOPSIAKE.

Ecnu B pe3ynbTare skcnepTu3sl OyeT YCTaHOBJIEHO OTCYTCTBUE HAPYIIEHUI CO CTOPOHBI
VCIIOJTHUTEIS WM MIPUYUHHOM CBSI3U MEX]y NEHCTBUSMU UCIOIHUTENS U OOHAPYKEHHBIMU
He/I0CTaTKaMH, MOTpeOuTeNb 00513aH BO3MECTUTD UCTIOJHUTEIIO PACXO/IbI 110 MPOBEICHHIO
AKCIEPTU3BI.

[ToTpebutens BIpaBe NpeabIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMU BBINOJIHEHHOMN
paboThI (OKa3aHHOM YCIyTH), €CIIU OHU OOHAPYKEHBI B TEUEHUE rapaHTUHHOTO CPOKA, a €CIIU OH
HE YCTaHOBJIEH, — B IIpeJieax ABYX JIET CO AHS MPUHATHUS BBINOJIHEHHOHN paboThI (OKa3aHHOM
YCIIyTH) WIN TPEX JIET B OTHOIIEHNUHN HENOCTATKOB B HEIBUKUMOM HMYILECTBE.

7. TpeboBaHue 0 0€3BO3ME3AHOM YCTPAaHEHUH HEJOCTATKOB BHIMOJIHEHHON pabOThl (OKa3aHHOM
YCIIYTH), KOTOPbIE MOTYT HPEACTaBIATh OMACHOCTH JJIsl )KU3HU, 3/10POBbsI, HACIEICTBEHHOCTH,
UMYILECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpeibl, MOKET OBITh IPEIbSIBICHO NOTPEOUTENEM HIIN
€ro NMPaBOIPEEMHUKOM B T€UEHHE JECATH JIET C MOMEHTA NIPUHATHUS pe3yJbTaTa paboTh
(ycmyru), eciii B yCTAaHOBJIIEHHOM 3aKOHOAATETLCTBOM HOPSIKE HE TPEeTyCMOTPEHBI Oojiee
JUIUTENIbHBIE CPOKH (CPOKH ciykO0bI). Takoe TpeOoBaHME MOXKET OBITh MPEIBSIBICHO HE3aBUCUMO
OT TOT0, KOT/1a 0OHAPYXEHBI TH HEJOCTATKU, B TOM YHCJIE U PU OOHAPYKEHUU UX 10
UCTEYEHUHU TapaHTUIHOTO CpOKa.



8. McrionmHuTENs OTBEYACT 32 HEAOCTATKH BHIMOJIHEHHON pabOTHI (OKa3aHHON YCIIyTH), Ha
pe3ysIbTaT KOTOPOH HE YCTAHOBIICH TapaHTHHHBIN CPOK, €CIIN MTOTPEOUTENh JOKAXKET, YTO OHH
BO3HUKJIX J0 €€ MPUHATHS WIH MO MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

B oTHOIIEHNY BBIMTOJIHEHHOW pabOThI (OKa3aHHOM yCIyTH), Ha Pe3yJabTaT KOTOPOH yCTaHOBIICH
rapaHTUIHBIA CPOK, UCIIOJIHUTEIb OTBEYAET 3a €€ HEIOCTAaTKH, €CIIU HE JIOKAXKET, YTO OHU
BO3HUKJIM TIOCJIE€ IPUHATHS paboThl (YCIyrn) HOTpeOUTENEeM BCIEACTBHE HAPYIICHHUS UM TTPaBUII
UCIIOJIb30BaHUs pe3yibTaTta paboThl (YCIYTrH), XpaHEHUs, TPAHCIIOPTUPOBKHU pe3yiibTaTa paboThl
WIN ACUCTBUM TPETHUX JIMILL JINOO HETIPEOJOTUMOM CHITBI.

9. B ciyuae, Korja yCcTaHOBIICHHBIH IOTOBOPOM TapaHTUIHBIN CPOK HA pe3ybTaT paboThI
(ycayry) cocTaBisieT MEHee IBYX JIET (711 HeJBH)KUMOT'O UMYIIIECTBA — MEHEE TPEX JIET) U
HE/IOCTAaTKU BBIITOJHEHHOHM paboThl (OKa3aHHOH yCIIyrH) 0OHApY>KEHBI OTPEOUTENEM I10
MCTEUYEHUHU TapaHTUIHOIO CPOKa, HO B Mpeienax ABYX JIeT ([Isl HEABUKUMOTO UMYIIIECTBA —
TPEX JIET), MOTPEOUTENb BIIPaBe NPEAbIBUTH TPEOOBAHMSI, IPEIYCMOTPEHHBIC ITYHKTOM |
HACTOSAIIEH CTaThU, €CIU JIOKAXKET, YTO HEAOCTATKM BO3HUKIIH JI0 MPUHSATHUS UM pE3yJibTaTa
paboThl (YCIayru) Wi mo NpuYruHaM, BO3HUKIIIUM JI0 3TOI0 MOMEHTA.

10. B cnyuyae oOHapy>K€HHUsI CYIIECTBEHHBIX HEJOCTATKOB BBIIIOJIHEHHOUM paboThl (OKa3aHHOM
YCIIYTH) IOTPEOUTEIb BIPABE MPEIBIBUTH UCTIOTHUTEIIO OJTHO U3 TPEOOBAHUA,
MPElyCMOTPEHHBIX MMYHKTOM | HacTOsIIeN CTaThH, €CIU JOKAXKET, YTO HEIOCTATKH BO3SHUKIIU JIO
MPHUHSITHS. UM pe3yiIbTaTa paboThI (YCIyrd) WU TI0 TPHYUHAM, BOSHHUKIIIHM JIO ’TOTO MOMEHTA.
D710 TpeboBaHNE MOXKET ObITh MPEABIBICHO, €CIIH YKAa3aHHbIE HEJOCTATKU OOHAPYKEHBI O
UCTCUYCHUU JBYX JIET (ISl HSIBUKUMOTO UMYIIIECTBA — TPEX JIET) CO JHS MPUHATHUS PE3yIbTaTa
paboTsl (YCIyTrH), HO B Ipeesax YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyry) cpoka
CITY>KOBbI HJTU B TCUCHUE JICCATH JIET CO JTHS MPUHATHS Pe3yIbTaTa paboThl OTPEOUTEIEM, SCITH
CPOK CITy»ObI HE YCTaHOBIICH.

11. I'apanTuiiHbil cpok pe3ynbraTa paboThl (YCIyrH) UCUUCIIAETCS ¢ MOMEHTA NepeJadn
pe3ynbTara paboThl NOTPEOUTENIO (OKOHYAHUS OKa3aHUs YCIYTH).

12. Cpok ciryx0bI pe3ynbTaTa paboThl HCUHCISETCS CO JHS OKOHYAHHUS BHIITOJIHEHHUS PaOOTHI.
Cratbs 32. Cpoku yCTpaHEHHsI HEIOCTaTKOB BBIITOJHEHHOM paboThl (OKa3aHHOM YCITyTH)

1. HenocTtaTku BBINOTHEHHON pabOThI (OKa3aHHOW yCIYTH) AOJKHBI ObITh YCTPAHEHBI
UCTIOJTHUTENIEM B TEUCHUE YETHIPHAIIATH JTHEH, ecii OoJiee IITUTEIbHBIN CPOK HE OTOBOPEH
COIJIAIIEHUEM CTOPOH.

2. 3a HapylIeHHE MPETYCMOTPEHHBIX TYHKTOM | HAaCTOAIIEH CTaTbU CPOKOB YCTPAHEHUS
HEIOCTATKOB BBHITIOJTHEHHOW PaOOTHI (OKa3aHHOM YCITyTH) UCTIONTHUATENb yITAYUBaET
NOTPEOUTENIO 32 KaXK/IbIH JIEHb (Yac, eCIIM CPOK ONpeesIeH B Yacax) MPOCPOUYKU HEYCTOMKY B
pasMepe OHOTO MPOIIEHTA IIEHBI BHITOTHEHUS Pa0OTHI (OKa3aHUs YCIIYTH), a €CIIH IIeHa
BBINIOJTHEHUS paObOThI (OKa3aHUs yCIYrd) JTOTOBOPOM O BBINOJIHEHUU PadOT (OKa3aHUU yCIYT) HE
ofpeJieNieHa, — B pa3Mepe OJJHOTO MpoLIeHTa 0011ei 1ieHbl 3aKka3a. JJoroBopoM 0 BHIIOJTHEHUN
paboT (OKa3aHWM YCIYT) MEXITY TOTPEOUTEIEM U UCTIOTHUTETIEM MOXKET OBITh YCTAaHOBJIEH
0oJiee BBICOKHIT pa3mep HEYCTOMKHU.

3. B ciyuae HapyIieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEIbIBUTH UCIIOIHUTEIIO
uHbIe TpeOOBaHUS, IpeayCMOTpeHHbIe TyHKTaMu 1 u 3 cratbu 31 HacTosmero 3akoHa.



Cratps 33. Cpoku yIOBIETBOPEHUS OTAEIBHBIX TPEOOBAHUI MOTPEOUTEINS IPU BHITOJTHEHUN
padoT (OKa3aHUM yCIyT)

1. TpeboBanus NOTpeOUTENS O COPAa3MEPHOM YMEHBIICHUHU LIEHBI 32 BBHIIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTy), O BO3MEILEHUH PacX0/I0B I10 YCTPAHEHNIO HEJOCTATKOB BBIIIOJIHEHHON
paboThl (OKa3aHHOM YCITyTH) CBOUMHU CUJIAMU WM TPETHbUMH JIUI[AMH JTUOO O BBITTIOTHEHHUIO
paboThI (OKa3aHUIO YCIYTH) CBOMMU CHJIAMH WJIM TPEThUMU JIMIIAMU B CBSI3U C HApYIICHUEM
HCIIOJTHUTEJIEM CPOKOB, MPEIYCMOTPEHHBIX JOTOBOPOM, a TAK)KE O PACTOPKEHUHU JOrOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH) U BO3BpATE YIUIAYCHHOMW 32 BHITIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIYTy) IEHEKHON CYMMBI MO/JIEKAT YAOBICTBOPEHHUIO B TEUEHUE CEMU JTHEH CO
JTHSI TIPETBSIBJICHUS] COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeboBanust moTpeOUTENS 0 0€3BO3ME3THOM U3TOTOBJICHUH JPYTOM BEIIH U3 OJHOPOIHOTO
MaTepHala TaKoro K€ KauecTBa WM O IOBTOPHOM BBIIIOJIHEHUHU pabOThl (OKa3aHUM YCIYTH)
MOJIeXKAT yIOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUIsI CDOYHOTO BBITOJTHEHUS PAOOTHI
(oxa3zaHus yCIIyTu), a B clydae, €Clid 3TOT CPOK HE YCTAHOBJIEH, — B CPOK, IIPEAYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUHU Pa0OTHI (OKa3aHUM YCIIYTH), KOTOPbII ObUI HCIIOJTHEH
HEHaJyIeXKalM 00pa3oM.

3. TpeboBanwust moTpeduTENst O BO3MEIIEHHH YOBITKOB, MPUYNHEHHBIX MY B CBSI3U C
HapyLICHUEM CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIIyTH), HEJOCTaTKaMU BBIIIOJHEHHOM
paboThl (OKa3aHHOW YCIIYTH) U (MJIM) PACTOP’KEHHUEM JIOTOBOPA O BHITIOJIHEHUH PabOThI
(OKa3aHUM YCIIYTH) ¥ BO3BPATOM YIUTAUEHHOM 32 BBIMTOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY)
JICHEKHOW CYMMBI, 32 HCKITIOYEHHEM TPeOOBaHUI O BO3MEIICHHH PACXOI0B, IPETYCMOTPEHHBIX
INYHKTOM | HacTosiiel CTaThu, MOAJIEKAT YAOBIETBOPEHHIO B TEUEHUE CEMU JIHEH cO THS
MOJTBEPKICHUS MOTpeOUTENIeM pa3Mepa yOBITKOB.

4. 3a HapylIieHue CPOKOB, MPETYCMOTPEHHBIX MMyHKTaMH 1—-3 HacCTOsIIEH CTaThH,
YIIOBJIETBOPEHUS OTAEIbHBIX TPEOOBaHUM MOTPEOUTENS UCTIOTHUTEND YIIJIauuBaeT MOTPEOUTEITIO
3a Ka)/IbIi IeHb (Jac, eCIIM CPOK OIPEJIeNIeH B Yacax) MPOCPOYKH HEYCTOWKY B pa3Mepe OJJHOTO
MIPOILIEHTA IIEHBI BHITIOJIHEHUS Pa0OThHI (OKa3aHMsl YCIIYTH), & €CJIH 1I€Ha BBITIOTHEHUS! pPa0OThI
(oKa3aHusl YCIIyTH) IOTOBOPOM O BBITIOJIHEHUH pa0dOoT (OKa3aHUU yCIIyT) HE OmpeieieHa, — B
pa3Mepe OJIHOTO IPOIeHTa 001IIel IIeHbI 3aKka3a. JIoroBOpoM O BBITTOIHEHUH paboT (OKa3aHUU
YCITYT) MKy MTOTPEOUTEIIEM U HCIIOTHUTEIIEM MOXET OBITh YCTAHOBJICH 00JIee BRICOKUN
pasmep HEyCTOMKH.

5. B ciiyuae HapyIieHusi CpOKOB, IPEAYCMOTPEHHBIX MMyHKTaMU 1—3 HacTosIIel cTaThHy,
NOTPeOUTENH BIPABE MPEIBIBUTH UCIIOJHUTEINIO HHbIE TPEOOBaHUS, IPEIYCMOTPEHHBIE
nyHKTOM | crateu 30 u nynkTamu 1 u 3 crarbu 31 HacTosIEero 3akoHa.

Cratbs 34. CMeta 1160 KaNbKyJSIIMs Ha BBITIOJHEHHE paboThl (OKa3aHUE YCIIYTH)

1. Ha BbinosiHeHue paboThl (OKa3aHUE yCIyTH), IPETyCMOTPEHHON JOTOBOPOM O BBIIIOJTHEHUHU
paboThI (OKa3aHUM YCIYTH), MOTYT OBITh COCTABIICHBI TBEPAAs WM NPUOIU3UTENIbHAS CMeTa
60 KanbKynsnusa. CocTaBiieHHne TaKOW CMEThI TMO0 KaJbKyJIALUU MO0 TPEOOBAHUIO
NOTPEOUTENS UM UCIIOTHUTEINS SABISETCSA 0053aTEIbHBIM.

2. VicriommHUTEh HE BIIPaBe MOTPEOOBATh YBEITMUCHHSI TBEPIOW CMETHI, a IIOTPEOHTENh — €€
YMEHBILEHUS, B TOM YHCJIE U B CIIy4ae, KOI/1a B MOMEHT 3aKJI0YEHMSI JOr0OBOpa UCKIII0Yaach
BO3MOXXHOCTb MPEIYyCMOTPETh OJHBIA 00bEM MOJUIEkKAIINX BHIMOIHEHUIO padboT (OKa3aHHUIO
YCIIYT) WIK HEOOXOAUMBIX JUISl TOTO PacX0/10B, €CIIM MHOE HE YCTAaHOBJICHO HACTOSIIEH CTaThel,



a Tak)Ke 3aKOHaMHU M HOPMaTUBHBIMU ITPaBOBbIMU akTamu Ilpesunenta PecnyOnuku benapych o
JI0JIEBOM CTPOUTEIIBCTBE JKUJIIBSI.

3. IIpu cymiecTBeHHOM BO3pacTaHUU CTOMMOCTU MaTepuaioB U 000pyA0BaHuUs, KOTOPbIE
JIOJIKHBI OBITH IIPEOCTABIIEHBI UCTIOJHUTEIEM, a TAK)KE OKa3bIBAEMbIX EMY TPEThUMHU JINLIAMU
YCIIyT, KOTOpBIE HEJb3s1 ObUIO MPEyCMOTPETh IPU 3aKIIOUYEHUH J0TOBOPA, UCIIOTHUTENb UMEET
IpaBo MOTPEOOBATh YBEINUYCHHUS YCTAHOBICHHOW TBEPON CMETHI, a P OTKa3e MOTpeOUTes
BBIMIOJIHUTH 3TO TPEOOBAaHUE — PACTOP>KEHUS JOTOBOPA B Cy1e0HOM MOPSJIKE.

4. Ecnu BO3HUKIIa HEOOXOAUMOCTh B IPOBEACHUH JOTIOHUTEIBHBIX padboT (OKa3aHUH
JIOTIOJTHUTEIIBHBIX YCIYT) U 110 3TOW MPUYMHE CYIIECTBEHHO MPEBBIIACTCS TPUOIN3UTEIbHAS
CMeTa, UCIOJIHUTENb 00s13aH CBOEBPEMEHHO B IMMCbMEHHOM (hopme mpeaynpeauTs 00 3ToM
notpedutens. Eciu norpeburens He 1a COriacus Ha MPEBbIIICHHE TPUOIN3UTEIBHON CMETHI,
OH BIIpaBe PaCTOPrHYTH JOrOBOpP. B 3TOM ciyyae HCIOTHUTENH MOXKET MOTPEOOBATh OT HETO
IUIATy 32 BBIOJIHEHHYIO YacTh paOOThHI.

WcrionHuTEIb, CBOEBPEMEHHO HE MPEINyNPEIUBIINIA TOTPEOUTENS O HEOOXOIUMOCTH
MIPEBBIIICHHSI PUOIM3UTEITHFHON CMETHI, 00513aH BHITIOJIHUTH JIOTOBOP, COXPaHss IPaBoO Ha
oraty padoTsl (YCIyTrH) B Ipeaeaax NpuOIu3UTEIbHON CMETHI.

Cratbs 35. Beimonaenue padoThl (OKa3aHHe YCIIyTH) U3 MaTepraia UCIIOJIHUTEIS

1. Ucnonuurens 06s3aH BBINOJIHUTEG paboTy (0Ka3aTh YCIYyTy), ONPEAEICHHYIO 10TOBOPOM O
BBINIOJIHEHUH paboThl (OKa3aHUU YCIIYTH), U3 CBOETO MaTepHralla U CBOUMHU CPEJICTBAMH, €CIIU
MHOE HE YCTAaHOBJIEHO JIOTOBOPOM.

HcnonuuTenb, Ipe10CTaBUBIINN MaTepua sl BHITOJIHEHUS pa0OThI (OKa3aHMsI YCIyTH),
OTBEYACT 3a €r0 HaJJIeKalllee Ka4eCTBO 110 IPaBUJIaM OTBETCTBEHHOCTH IIPOJABIIa 3a TOBApPbI
HaJJIeXKAILEro Ka4yecTna.

2. Marepua NCIIOJTHUATEIS OTUTAYMBACTCS IOTPEOUTEIeM TTPH 3aKITFOYCHUH YKa3aHHOTO
JIOTOBOpA MOJTHOCTHIO WM B pa3Mepe, OMpeeIEHHOM IOTOBOPOM O BBIMIOTHEHUU PabOTHI
(OKa3aHMM YCIIYTH), C YCIOBUEM OKOHYATENIbHOTO pacyeTa MpH MOJIy4eHUH NOTpeOUTEIeM
pe3ynbTaTa BBIIIOJHEHHOM HCIIONHUTENEM paboThl (OKa3aHHOM YCIyTH), €ClIM UHOM MOPSAI0K
pacyeToB 3a MaTepua UCIIOJIHUTENS HE IPElyCMOTPEH COTJIallleHueM CTOPOH.

3. B ciryuasix, mpeayCcMOTPEHHBIX IOTOBOPOM O BBIIIOJTHEHHUU paOOTHI (OKa3aHUM YCITYTH),
MaTepHal MOXKET ObITh IPEJOCTaBIIEH HCIIONHUTENEM oTpeduTento B Kpeaut. [locaenyromee
U3MEHEHHE 1IEHbl MaTepuaa, Ipe10CTaBICHHOT0 UCIIOJHUTEIEM B KPEIUT, HE BJIEUET 3a COO0H
nepepacuera.

4. Matepuai UCTIOJHUTENS U HEOOXOIMMBIE JIsl BHIITOJIHEHUS PA0OTHI (OKa3aHMsI YCIIyTH)
TEXHUYECKHE CPEICTBA, MHCTPYMEHTHI U MpoYee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS paOOThI
(oxa3aHus yCIIyTH) HUCIOJHUTEIEM, €CIIM MHOE HE MPEAYCMOTPEHO JOIOBOPOM.

Cratbs 36. BeinmonHenue paOoThl (OKa3aHHe yCIIyTH) U3 MaTepuaia (C BEellblo) MOTpeOuTens
1. Ecnu BeinosiHeHne paboThl (OKa3aHUE YCIYTH) OCYLIECTBISAETCS NOTHOCTBIO MIIM YaCTUYHO U3

MaTepuaia (¢ Bellbio) MOTPeOUTENS, UCIIOTHUTENIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHana
(BewIM) ¥ SKOHOMHOE U PacueTIMBOE €ro HCI0JIb30BaHHE.



2. B noroBope 0 BBIIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH) WIK HHOM JIOKYMEHTE,
MOATBEPIKIat0IIeM (DaKT BBITIOJHEHHS paOOTHI (OKa3aHMs YCIYTH), TODKHBI OBITh YKa3aHbI
TOYHOE HAMMEHOBAHUE, OTIMCAHUE U IIeHa MaTepHaja (Belln) MoTpeOuTes, onpeeiseMble
COTJIAIIIGHUEM CTOPOH.

3. Ucnonaureis 00s13aH:

3.1. mpenynpeauTb MOTpeOUTENsI O HEMPUTOIHOCTH HITH HEJJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

3.2. IpeJCTaBUTh OTYET 00 U3PacX010BaHUU MaTepHaja U BO3BPATUTh €0 OCTATOK JIMOO ©
COTJIaCHsl MOTPEOUTEIISE YMEHBIINUTH IIEHY (CMETY) pabOThI C Y4ETOM CTOMMOCTH OCTABILETOCS Y
UCIIOJIHUTEIIA HEUCIIOIB30BAHHOIO MaTepuaa.

4. B cinyyae MoiHON WM YaCTUYHOU yTpaThl (MOBPEXKICHUS) MaTepuaa (BEUH), IPUHITOrO OT
nOTPEeOUTENS, UCIIOTHUTENb 00513aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepHraoM (BEIIbI0) aHAJOTMYHOTO KA4eCTBa U 110 )KEJTAHUIO MOTPEOUTENST H3TOTOBUTh
U3/IeNTNe U3 OJTHOPOIHOTO MaTepHaia (BEn) B COTIACOBAaHHBIN CPOK, a IPH HEBO3MOYKHOCTH —
BO3MECTUTh MOTPEOUTEINIO TBYKPATHYIO IICHY YTPaueHHOTO (TIOBPEKACHHOT0) MaTepuasia
(Beln), a TaKXkKe pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

5. llena yrpaueHHoro (MOBPEKICHHOT0) MaTepraiia (BEIr) ONPeAesieTCs] UCXO/Is U3 LIEHBI
Mmatepuaia (BeIlin), CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS
JIOJIKHO OBITH YJIOBJIETBOPEHO MCIIOTHHUTEIIEM, B JIHB JIOOPOBOJIBLHOTO YAOBIECTBOPEHUS TAKOTO
TpeOOBaHUS WIIU B JICHb BEIHECEHUS CYI€OHOTO PEIICHUS, €CIIA TPeOOBaHUE MOTPEOUTEIIS
JT0OPOBOIBHO HE OBLIO YIOBIETBOPEHO.

6. McnomHuTenb 0CBOOOKIAeTCS OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO YTpaTy
(moBpexaeHue) matepuana (Bemm), IPUHATOTO UM OT MOTPEOUTEINS, €CITU JOKAXKET, YTO
noTpeduTens ObUT MPEeIYIPEekaACH UM 00 0COOBIX CBOMCTBAX M XapaKTePUCTUKAX MaTepuaia
(Bemiu), KOTOpbIE MOTYT TTOBJIEYD 3a COOOH €ro MOJIHYIO UM YACTHYHYIO YTpaTy (IOBPEXKIECHUE).

HcrionmHATENb HE 0OCBOOOX/TAETCSI OT OTBETCTBEHHOCTH B TOM CITy4dae, €CJIM YPOBEHB €To
HAYYHBIX ¥ TEXHUYECKHUX 3HAHUU HE MMO3BOJIII BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTUKU
Martepuana (BeIn).

Cratbs 37. O0s13aHHOCTH UCTIOTHUTENS HH(POPMUPOBATH MOTpeOUTENS 00 0OCTOATEIHCTBAX,
KOTOpPbIE MOTYT HOBJIUATHh HAa KAYECTBO BBINOJIHAEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WIH
HOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€ 3aBEPIIECHUS B CPOK

1. UcnionauTens 00s13aH CBOEBPEMEHHO B MUCHbMEHHON opMe HHPOPMUPOBATH TOTPEOUTENS O
TOM, YTO COOJIOZICHHE YKa3aHUN MOTPEOUTENS U UHbIE 0OCTOSTENbCTBA, 3aBUCSILUE OT
NOTpeOUTENs, MOTYT CHU3UTh KA4€CTBO BBIMOIHIEMON pabOThI (OKa3bIBAEMOM YCIYTH) WK
MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHUSI B CPOK.

2. Eciii moTpeOuTelh, HeCMOTpPS Ha CBOEBPEMEHHOE M 000CHOBaHHOE HH(POPMUPOBAHHE
UCTIOJIHUTEJIEM, B COTJIACOBAHHBIN CPOK HE 3aMEHUT HENMPUTOIHBIN WM HET0OpPOKaYeCTBEHHBIN
MaTepHua, He U3MEHUT yKa3aHHsI O CITOCO0E BHITIOIHEHUsI pa0OoThI (OKa3aHUsI YCIyTH) MO0 He
YCTPAHUT HUHbBIE 00CTOATENbCTBA, KOTOPBIE MOT'YT CHU3UTh KQU€CTBO BBIMOIHIEMOM paboThI
(OKa3bpIBa€MOIl YCIIYTH ), UCIIOJTHUTEIb BIIPaBEe paCTOPTHYTh I0TOBOP O BBIITOJIHEHUHU PabOThI
(oKa3zaHUM YCIyTH) U NOTPeOOBaTh BO3MELICHUS IPUYMHEHHBIX €My YOBITKOB.



Cratbs 38. Ilopsiiok pacueToB 3a BHINOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY)

1. TTopsnok pacyeToB 3a BHITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy) ONpeAensieTcs J0rOBOPOM
MEX1y OTPEOUTENIEM U UCTIOTHUTEIIEM.

2. [Torpeburens 00s13aH OTUIATUTH BBITOJTHEHHYIO UCIIOJIHUTEIIEM B ITIOJTHOM 00beMe padboTy
(oKa3aHHYIO YCIYTY) MOCIIe ee MpUHATUS orpeduteneM. [lorpedburens BpaBe omiaTuth paboTy
(ycnyry) npu 3aKIFOUYEHUH OTOBOPA OTHOCTHIO MIIH ITyTEM BBIJAUU aBaHCA.

Cratbs 39. IIpaBuia OBITOBOTO M MHBIX BHJIOB OOCITY)KMBAHHSI IOTPpEeOUTEICH

[TpaBuia OBITOBOTO M MHBIX BUJOB OOCITY)KUBaHUS MOTpeOUTENEH (BBIIOIHEHUS OTACTBHBIX
BUJIOB paboT, OKa3aHMs OTAEIbHBIX BUIOB YCIIyT) yTBepxkaatorcs [IpaButenbctBom PecniyOnuku
Benapycs, ecniu uHOe He ycTaHoBieHO [IpesnnenTom PecniyOnuku bemapych.

Cratbs 40. PerynupoBaHue BbIIIOJHEHUS OTJEJIbHBIX BUJIOB pa0oT (OKa3aHUs OTAEIbHbBIX BUOB
yeuyr)

Oco6eHHOCTH B3aMMOOTHOIIIEHUN MTOTpeOUTENeH 1 UCIIOJIHUTEIIEH IO IOTOBOPaM O BBITTOJIHEHUH
paboT (0Ka3aHUU yCIyT), 10 CBOEMY XapaKkTepy He MOANAJAI0NINX MO/ AeHCTBUE HACTOAIIEH
IJ1aBbI, 4 TAKKE ITOCIJICICTBUS HEUCIIOJIHCHUS I HEHAJJICIKAIIETO MCIIOJHEHUS TaKUX
JIOTOBOPOB OIPEACIISIOTCS 3aKOHOIATEIHCTBOM.

I'JTABA 5
I'OCYIJAPCTBEHHASA 3AIINUTA ITPAB IIOTPEBEUTEJIA

Cratbs 41. 'ocygapcTBeHHbIE OpraHbl, OCYIIECTBISIONIUE 3AIIUTY NTPaB NOTPeOUTENS

FOCY,Z[apCTBeHHyIO 3aIl0UTY IIpaB HOTpC6I/ITeJ'I}I OCYIICCTBJIAKOT B IpcAciIax CBOEU KOMIIETCHIINHU
YIIOJIHOMOUYCHHEBIC TOCYAAaPCTBCHHBIC OpPTraHbI.

Cratbs 42. IlomHomMounst Munuctepcersa Toprosinu Pecniyonvku benapych B 001acTH 3a1iUThI
npaB notpeduTeneit

1. MunucrepctBo Toprosiu Pecnyonuku benapycs:

1.1. HanpaBiseT NpeUI0KEHHS B OpraHbl FOCYIapCTBEHHOTO YIPaBJIeHUs 00 OTMEHE WK
W3MEHEHUU NIPUHATBIX UMH HOPMATHUBHBIX IIPABOBBIX AKTOB, IPOTUBOPEYAIIINX
3aKOHOJIaTEILCTBY O 3aIIUTE MPaB MOTPEOUTENEH;

1.2. HampaBIIsSeT MPENMTUCAHNS U3TOTOBUTENSIM (TIPOJABIaM, TIOCTABIIUKAM, ITPEICTABUTEISIM,
UCTIOJIHUTEJISIM, PEMOHTHBIM OpraHM3alMsIM) O IpeKpalieHnH HapyleHUi paB noTpeOuTenei;

1.3. npu BBISIBICHUU CITyyaeB peau3aliy MoTpeduTesiM ToBapoB (padort, yciyr) 6e3
Ipe0CTaBICHUS HEOOXOAMMO U JOCTOBEPHOU MH(OPMAIIHH, FITH C UCTEKITUMH CPOKAMHU
TOJIHOCTH U (WJIM) CPOKaMM XPaHEHHUs, CPOKaMH CIIy>KObI TOBApOB (Pe3yabTaToOB pabOThl), MK
0e3 yka3zaHUsl TAKUX CPOKOB, €CJIM UX YCTAaHOBJIEHHE 00513aTENbHO, HAPABIISET MPeANHCaHUS
U3TOTOBUTENSAM (TpOJaBIaM, OCTABIMKAM, IPEICTABUTEISIM, UCTIOJTHUTEISIM, PEMOHTHBIM
OpraHMU3aIysaM) O IPUOCTAHOBJICHUH MTPOU3BOJICTBA U (WIJIHM) peaTu3alii NOTPeOUTEISIM TaKUX
TOBapoOB (padboT, yCiIyr) Tu00 0 MPEKPaIICHUH peaTu3aliuy MOTPEOUTENSIM TaKUX TOBAPOB
(pabort, yciayr) 10 yCTpaHEHHsI JOMYIICHHbIX HapylIeHUH;



1.4. HarpaBisieT MaTepuabl B OpraHbl, YIIOJIHOMOYEHHBIE COCTABIISATH MPOTOKOIBI 00
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUAX U (MJIM) BO30YKIaTh YrOJOBHBIE JieIa 110 PU3HAKaM
IIPECTYIUIEHUH, CBSI3aHHBIX C HAPYLIEHUEM MPEYCMOTPEHHBIX HACTOSALIUM 3aKOHOM ITpaB
noTpeduTens, npu 0OHapyKEHUH CBEACHUH, YKa3bIBAIOIMX HA IPU3HAKU aIMUHUCTPATUBHOTO
[IPaBOHAPYLIEHMSI UM IPECTYIJICHUS, CBSI3aHHBIX C HAPYLIEHUEM IIpaB OTPEOUTENS;

1.5. umeeT npaBo oOpamaTbes B Cy ¢ HICKOM O 3alIUTE IPaB HEOMPEAeIeHHOr0 Kpyra
noTpeduTeneil B ciryyae HapylIeHus IpaB MoTpeOuTenei;

1.6. HanpaBIIAeT MaTepUaIbl O HAPYIIICHUH ITPaB MOTPEOUTEISI B TOCYAapCTBEHHBIC OpraHbl U
rOCy/IapCTBEHHBIC OPTaHHU3AINH, BBIIABIINE CIICIIHAILHBIC pa3peiieHus (JIMIEH3UN ) Ha
OCYIIIECTBIICHUE COOTBETCTBYIONICTO BUA JICATSIBHOCTH, JIJIS PEIIICHHUS BOIIPOCa O
MPUOCTAHOBIICHUU JICUCTBUS CIEIUAILHOTO pa3pelieHus (JIMIEH3UH) 0 yCTPaHCHUS
JIOTTYIIICHHBIX HAPYIICHUH MO0 O IPEKPAIICHUH JCHCTBUS CIICIIHAIBLHOTO pa3peIieHus
(JIMLIeH3UN);

1.7. ocymiecTBisieT KOHTPOIIb B 00JaCTH 3allIMTHI IIPaB MOTPEOUTENEiH;

1.8. OCYHICCTBJIAICT UHBIC IIPpAaBa IO 3allIUTE IIpaB HOTpe6HTCHeﬁ, npeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

2. JlomkHOCTHBIE JInlla MuHHCTEepCTBa TOproBin Pecrybnuku benapych npu MCTIOTHEHHH CBOUX
JOJKHOCTHBIX 00S3aHHOCTEH B 00JIACTH 3aIUTHI IIPaB MOTpeOuTeNe NMEIOT IIPaBo B
YCTaHOBJICHHOM IOPSIKE OCCIIPENATCTBEHHO MOCEIIATh TOCYIapCTBEHHBIC OPTaHbl U UHBIE
OpraHH3aINy, a TAK)KEe HHIUBUYaIbHBIX MPEANPUHUMATENCH C YIETOM peKuMa UX paboThl.

3. l'ocymapcTBeHHBIE OPTaHBI M HHBIE OPTaHU3AINH, & TAK)KE MHINBUIyaIbHBIC
npeanpuHUMaTeNn o0s3aHbl o TpeboBaHU0 MuHucTepcTBa Toprosiu Pecnybnuku benapych
IIPEIOCTABIISATh B YCTAHOBJICHHOM MOPSAKE HHPOPMAIIHMIO, HEOOXOIUMYIO JJIsl OCYIIECTBICHUS
3TUM MUHHACTEPCTBOM IOJHOMOYHI, TPENYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

4. Pemmenus o 3aniuTe mpas MOTPEeOUTENS, TPUHUMaeMble MUHHUCTEPCTBOM TOPTOBIU
Pecniy6nuku benapych B ipenenax cBoei KOMIETSHITUH, SIBISIOTCS 00s3aTeIbHBIMU TSI BCEX
rOCYJapCTBEHHBIX OPTraHOB, a TAKKE OpraHU3alNi, UHIUBUAYAIbHBIX IPEANPUHUMATENEH U
WHBIX QU3NYECKUX JIUI.

Cratbs 43. [1oTHOMOYMSI MECTHBIX UCTIOJIHUTEIBHBIX U PACTIOPAIUTEIBLHBIX OPTaHOB B 00J1aCTH
3aIUTHI TPaB MOTpeOuTeNeH

B eJIAX 3alIUThI npaB HOTpe6HTeJ’IeI71 MECCTHBIC UCITOJTHUTCIBbHBIC U paCHOpr}II/ITeHBHLIe OpFaHBI
00s13aHBbL:

paccMaTpuBaTh OOpalleHusl HOTpeOUTeNe B COOTBETCTBUU C 3aKOHOIATEILCTBOM 00
0o0OpaIlieHusx TpaxaaH U FOPUINICCKUX JTUIT;

OpPraHU30BBIBATH PA3bSICHEHHE 3aKOHOAATEILCTBA U OKa3bIBATh IOPUANYECKYIO ITOMOIIb
HACEJICHUIO IO BOIPOCAM 3allUThI IPAaB MOTPeOUTENEH;

IIPU BBISIBJIEHUH TOBApoOB (paboT, ycayr) HeHaUIekKaIlero KauecTBa, a TAK)Ke OMAaCHBIX IS
YKHU3HH, 3/I0POBbs, HACIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOIIEH Cpebl
HE3aMeJUIMTENbHO U3BEIaTh 00 TOM PECIyOJIMKAaHCKUE OpraHbl OCY1apCTBEHHOIO YIIPABICHUS
(MX TEppUTOpPHAIIBHBIE OpraHbl) B COOTBETCTBUM C X KOMIIETEHIUEH;



HATIPABIISATH MPEIMTUCAHNS H3TOTOBUTEISIM (TIPOIaBIIaM, TIOCTABIIMKAM, PEACTABUTEIISM,
UCIIOJTHUTEIISIM, PEMOHTHBIM OpraHU3aIMsIM) O MpeKpalleHny HapyIIeHUH IpaB MoTpeOuTenei;

IIPH BBISABJICHUY CITy4aeB peasiu3aliiy MOTpeOuTeIsIM ToBapoB (padboT, yciyr) 6e3
MPEIOCTABICHUST HEOOXOIMMON U TOCTOBEPHOU MH(OPMALIUHU, WIIA C HCTEKIIUMHU CPOKAMU
TOJTHOCTH U (WJIM) CPOKAMH XPaHEHHUS, CPOKAMHU CITY>KOBbI TOBApOB (pe3yJbTaTOB PabOTHI), UK
0e3 yka3aHUs TAKUX CPOKOB, €CIIM UX YCTAHOBJICHHUE 00sI3aTEIBHO, HAMIPABIISITH MPEAUCAHUS
U3rOTOBUTENSIM (TIPOJaBIaM, TIOCTABIIUKAM, IIPEICTABUTEIISIM, UCTIOJTHUTEIISIM, PEMOHTHBIM
OpTaHMU3aIMAM) O IPUOCTAHOBJICHUH ITPOU3BOJICTBA U (UJIN) peaM3alliy MTOTPEOUTEISIM TaKUX
TOBapoOB (padoT, yCiIyr) Iu00 0 MPEKPaIICHHH PeaTu3alliy MOTPEOUTEIIM TaKMX TOBAPOB
(pabot, yciyr) 10 yCTpaHeHUs TONYIICHHBIX HAPYIICHUH;

HaNpaBJIATh MAaTEPHAJIbl B OPraHbl, YIOJTHOMOYEHHbIE COCTABIATH IPOTOKOJIBI 00
aJIMUHHUCTPATUBHBIX MPABOHAPYILICHUAX U (WJIH) BO30YXAAaTh YTOJIOBHBIE JIeNa MO MPU3HAKaM
IPECTYIUIEHUH, CBSI3aHHBIX C HAPYILIEHUEM MPEIYCMOTPEHHBIX HACTOSALIUM 3aKOHOM IIpaB
noTpeduTens, npu oOHAPYKEHUU CBEACHHM, YKa3bIBAIOIINX HA MPU3HAKU aIMUHUCTPATUBHOTO
[IPABOHAPYLIEHUSI UM IPECTYIJICHUS, CBSI3aHHBIX C HAPYLIEHUEM IIPaB NOTPEOUTEIS;

06pamaTLc;1 B Cyd € UICKOM O 3allIUTC IIpaB HOTpe6I/IT€J'I$I;

OCYHICCTBJIATD UHBIC CI)YHKI_[I/II/I I10 3alIUTC IIpaB HOTpG6PIT€J'ICI>i, NpeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

Cratbs 44. CynebHas 3amura rnpas norpeourene

1. 33.H_II/ITa IIpaB HOTp€6I/IT€HeI>'I B CYI[66HOM MOpALKE OCYHICCTBIISICTCS B COOTBETCTBUU C
3aKOHOJAaTCJIIbHBIMHU aKTaMH.

2. [Tpu yoBIETBOPEHUH HCKA, CBSI3aHHOTO C HAPYIICHUEM TIPaB IMOTPEOUTENS, €CITH C HCKOBBIM
3asIBJICHUEM O 3alllUTe MpaB MOTPEOUTENS BHICTYMAIOT MECTHBIN UCTIOTHUTEIBHBINA U
pacropsiANTENbHBIA OpraH WK O0IIECTBEHHOE 00hEAMHEHUE TTOTPEOUTENCH, Cy/1 B3bICKUBAET 3a
HecoOMIoIeHre JOOPOBOJIBHOTO TOPSAKA YIOBIETBOPEHUS TpeOOBaHUI MOTpeOUTENs C
HU3TOTOBUTCIIA (nponaBua, ImocTtaBIIMKa, NPEACTABUTEIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ
OpraHU3aIi) B MECTHBIN OIO/KET IO MECTy PacCCMOTPEHHS Hcka mTpad B pazMepe cra
IPOLIEHTOB CYMMBI, IPUCYKJIEHHON CYJIOM B MOJIb3Y MOTPEOUTENS.

Ecnu ¢ uckom B 3amuTy npaB nmoTpeOUTENs BHICTYAET OOIIECTBEHHOE O0BETUHEHNE
norpedureneil, yka3aHHOMY 00bEAMHEHHIO TIEPEUHUCTISETCS IeCATh MIPOIEHTOB CYyMMBI IITpada.

3. Ilpu yIoBIETBOPEHUH HCKA, CBI3aHHOTO C HAPYIICHUEM ITPaB HEOIIPEIEIIEHHOTO Kpyra
notpeduTenei, cya 00a3pIBaeT U3rOTOBUTENS (ITPOAABLIA, TOCTABIINKA, TPEICTABUTEINS,
UCIIOJTHUTEJISl, PEMOHTHYIO OpraHU3al1Io) JOBECTH JI0 CBE/IEHUs OTpeOUTENel pelieHre cyaa B
OTIpeIeIeHHBIN CPOK Yepe3 CPeCTBa MACCOBOM MH(OPMAIIMK WIIK HHBIM CITIOCOOOM.

Cratbs 45. O6xanoBaHue MPEANMCAaHUN U PEIIEHUH YIIOJIHOMOYEHHBIX TOCY1apCTBEHHBIX
OpraHoB I10 3alUTe IPaB NOTPEOUTENS

1. M3roroBuTenu (IpoaaBLibl, HOCTABIIUKH, PEICTABUTEIH, UCTIOTHUTENN, PEMOHTHBIE
OpraHM3aIii) BIpaBe 00pamaThCs B CyJ C 3asiBJICHUEM O MPU3HAHUN HEEWCTBUTEIbHBIMU
IIOJIHOCTBIO WJIM YaCTUYHO IIPEANMCAHUN U PELIEHUN, HEe ABISIOIUXCS HOPMATUBHBIMU
MIPaBOBBIMU akTamMu, MuHucTepcTBa Toproeiu Pecyonuku benapych u HHbIX



rOCYJapCTBEHHBIX OPraHOB, OCYIIECTBIISIONINX TOCYIapCTBEHHYIO 3aIIUTY MIPaB MOTpeOuTeNel B
IIpeienax CBOCH KOMIIETCHIIMH.

2. O6xanoBaHKe B YCTAaHOBJICHHOM MOPSIKE MPEINUCAHHUNA U PELICHUI B CPOKH,
MPEAYCMOTPEHHBIE 3aKOHOIATENILCTBOM, TPUOCTAHABIMBAECT UX UCIIOTHEHUE.

I'JTABA 6
OBIIECTBEHHAZ 3AIIIUTA ITIPAB IIOTPEBUTEJIA

Cratbs 46. IlpaBo nmotpeduTerneit Ha co3anue 0OIIECTBEHHBIX 00BEANHEHHI TOTPEOUTENEH

[Torpeburenu BpaBe 00bEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC 00 TMHEHIS
noTpedureneil, KOTopble OCYIIECTBIIAIOT CBOIO JESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIIbCTBOM.

Cratbs 47. IIpaBa 0011eCTBEHHBIX 00bEIMHEHUN TOTpeOuTENEH
1. O6uecTBeHHBIC 0OBEIMHEHUS TOTPEOUTENICH UMEIOT IIPABO:

1.1. yyacTBOBaTh B pa3pabOTKe NPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX
TpeOOBaHUs K KaueCTBY ToBapa (paboThl, yCIyru), IPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX
IIPAaBOBBIX AKTOB, PETYJIUPYIOIIUX OTHOIIEHUS B 00JaCTH 3aIUThI IPaB NOTpeOUTENCH;

1.2. uzydats noTpeOUTENHCKUE CBOMCTBA TOBApOB (padoT, YCIyr), CIPOC Ha HUX, IPOBOIUTH
OTIPOCHI HACEJICHUS JIJISl BBISIBJICHUS OOIIECTBEHHOTO MHEHUS O KQ4eCTBE BBIITYCKaEMbIX TOBAPOB
(BBITIOJIHAEMBIX PabOT, OKa3bIBAEMBIX yCIIYT);

1.3. mpoBOAMTH DKCTIEPTH3Y TOBAPOB (paboT, yciuyr) Mo GakTy HapyIIEeHHS MTPaB MOTPeOUTEIs
WIN B MHTEpECaX HEOIpeeIEHHOI0 Kpyra NoTpeOuTese, B TOM Yuciie Ha peIMeT
JIOCTOBEPHOCTH TIPEIOCTaBIEHHON TPOABIIOM (M3rOTOBUTENIEM, UCIIOTHUTENIEM) HH(OpMAITUU O
ToBape (pabore, yciyre), B opsizike, yctaHoBieHHoM [IpaBurensctBom Pecniybnuku benapycs,
a TaK)Ke y4acTBOBATh B POBEJACHUM TaKUX IKCIEPTHU3;

1.4. BHOCUTD B peciyOJIMKaHCKHE OPTraHbl TOCYAAPCTBEHHOTO YIPABIEHUS, MECTHBIE
UCTIOJIHUTEINIbHBIE U pacTIOpsSIUTEIbHbIE OPraHbl MPEATI0KEHNUS O MEPax IO MOBBIIICHUIO
KauecTBa TOBAPOB (padoT, yCiIyr), COOIOACHUIO MTPaBUII IIEHOOOPa30BaHUsI, CHATHUIO C
IPOM3BOJICTBA, U3BATHIO U3 000pOTa TOBAPOB (paboT, yCayr), ONACHBIX IS )KU3HHU, 370POBBS,
HACJIEICTBEHHOCTH, UMYIIECTBA MIOTPEOHUTENSI U OKPYIKAIOIIEH CPeIbl, O 3ampeTe HeHaIIeKaIei
pexsiaMbl U MH(OpMaIiy, BBOIALIMX B 3201y XK/IeHHE TOTPeOUTENs, O MPEKPALICHUN pealn3aluu
noTpeduTeNsIM TOBapoB (padoT, yClIyr) MO HEMPABOMEPHO 3aBBIIIEHHBIM IIEHAM;

1.5. ocymecTBisATh HHGOPMAIIMOHHO-TTPOCBETUTEIBCKYIO ACSITEIHFHOCTh B 00JACTH 3aITUTHI TPaB
noTpeouTenei;

1.6. naBaTh Ha 6€3BO3ME3/THON OCHOBE KOHCYIJIBTAIMN TTOTPEOUTEITIO TI0 BOIIPOCAM 3aIlUTHI €T
npas;

1.7. HampaBnATH B roCy1apCTBEHHBIE OPraHbl B COOTBETCTBHM C MX KOMITETEHIIMEH MaTepUatbl
JUTSI IPUBJIEUEHUS] K OTBETCTBEHHOCTH JIMI], BAHOBHBIX B BBIMYCKE U peajiu3allii NOTpeOUTeIsIim
TOBApOB (BBIOJHEHUH PA0OOT, OKa3aHUH YCIIYT), HE COOTBETCTBYIOIIUX YCTAHOBIEHHBIM
TpeOOBaHUSAM K KaueCTBY TOBapoOB (paboT, YCIIyT), a TaK)Ke MaTepHUajIbl O HAPYILIEHUH MPaB
noTpeOUTENS, MPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM;



1.8. oOpamarkcs B opranbl IPOKYPATYPHI € MPEITI0KESHUSAMU O IPUHECEHUH MPOTECTOB HA AKThI
roCy/IapCTBEHHBIX OPTaHOB, IPOTUBOPEYAIINE 3aKOHOJATENILCTBY O 3aIIUTE MIPaB MOTPEOUTENEH;

1.9. oOpamatbkcs 1Mo MOPy4YeHHIO TOTPEOUTENS C MPETeH3UEH K U3TOTOBUTEINIO (MPOAABILY,
MOCTAaBIIUKY, IPEJICTABUTENIO, HCTIOTHUTEIIO, PEMOHTHON OpPraHU3aluK) 00 YCTPAaHCHUN
HaApPYIICHUI U O BO3MEIICHUH TIOTPEOUTEIIO MPUIMHEHHBIX TUMHU HAPYIICHUSIMHU YOBITKOB;

1.10. obpamaThbcst B Cy/l C HICKOM O 3aIllUTE MPaB MOTPEeOUTENs, IPEACTABIATh U 3aIIUINATh B
CyJle TIpaBa ¥ 3aKOHHBIC HHTEPECHI MOTPEeOUTENS (HEOMPEASIEHHOTO Kpyra moTpeouTeneii);

1.11. npeabsBIATH UCK B CyJ] O IPU3HAHUM JEHCTBUI U3rOTOBUTENS (IIPOAABLA, IOCTABIIMUKA,
IIPEJICTAaBUTEIS, UCIIOJHUTENS, PEMOHTHON OpraHU3alMK) IPOTUBONPABHBIMU, YCIOBUI
JIOrOBOpa HEJICHCTBUTEIHBIMU B OTHOLIEHUH HEONPEAEIEHHOI0 Kpyra noTpeduTenei u
IIPEKPALICHUU 3TUX JEHCTBUMN.

2. O0miecTBEeHHBIE 0OBEAMHEHUS MTOTPEOUTENEH MOTYT UMETh HHBIE MTPaBa, MPETyCMOTPEHHBIE
3aKOHOJATEIbHBIMU aKTaMH.

Cratbs 48. OcOOCHHOCTH peasi3alliy OTACIbHBIX MPaB 00IECTBEHHBIX 00bEIUHEHU
norpedureneit

1. ObmecTBeHHOE 0O0BEAMHEHNE TOTPEOUTENEH OOpalaeTcs Mo MOPyYSHHUIO MOTPeOUTENs ¢
MPETEH3MEH K M3TOTOBHUTEINIO (IIPOJIABITY, TOCTABIIUKY, MPEACTABUTEIIO, UCTIOTHUTEIIO,
PEMOHTHO# OpraHu3anuu) 00 yCTpaHESHUH HAPYIICHUH U O BO3MEIIICHUH TOTPEOUTEITIO
MPUYMHEHHBIX 3TUMHU HAPYIICHUSIMHU YOBITKOB, 00paIiaeTcs B Cy/ ¢ UICKOM O 3allUTe MpaB
noTpeOUTENs, MPEIICTABIISET U 3allMIACT B CY/IC IIPaBa U 3aKOHHbIC HHTEPECHI TOTPEOUTEIIS HA
OCHOBAHHH JIOTOBOpa 0€3BO3ME3THOTO OKa3aHUs YCIIYT, 3aKII0UEHHOTO C MOTPeOnTENIeM B
MUChMEHHOU (hopMme.

2. Pacxofp! 0011eCTBEHHOTO 00BEAMHEHUS TOTPEOUTENEH, CBSI3aHHBIE C OOpAIIEHUEM 10
MOPYYCHUIO TTOTPEOUTEIS C MPETEH3UEH K N3TOTOBUTEIO (TIPOABILY, TIOCTABIIUKY,
MPEJICTAaBUTEINIO, UCIIOHUTENI0, PEMOHTHOM OpraHu3aiiuu) 00 yCTpaHEHUH HapyIIEHUH U O
BO3MEIICHUH ITOTPEOUTEIIO MPHUNHEHHBIX 3TUMHU HapYIICHUSMHU YOBITKOB, OOpAIlICHHEM B CY/I C
HCKOM O 3aIl[UTe MpaB NoTpeOuTes, MpeACTaBICHUEM U 3allUTON B Cy/Ie TIPAB U 3aKOHHBIX
HHTEPECOB MOTPEOUTEISI, TTO/IICKAT BO3MEIIICHHIO H3TOTOBHUTEIEM (IIPOJIABIIOM, ITOCTABIIIUKOM,
MpeJICTaBUTENIEM, UCTIOTHUTENIEM, PEMOHTHON OpraHu3aiuei):

[0 MUCBbMEHHOMY TpeOOBaHHIO OOIIECTBEHHOI'O 00bEJMHEHUS TOTpeOuTENel oce
YAOBJICTBOPCHUA U3TOTOBUTCIIEM (HpOI[aBHOM, MMOCTaBIIUKOM, NPECACTABUTCIIEM, UCIIOJTHUTECIICM,
PEMOHTHOI opraHu3anueil) mpeTeH3uu, ¢ KOTOpoi 00IecTBEHHOE 00beMHEHUE TOTpeduTeNeiH
o0paiiaiochk Mo MOpy4eHUIO MOTpeOUTeNs, JIUOO MMOCie MPUHSITUS CYyI0M PELIEHUS B O3y
noTpeOuTeNs, eciy o0IIeCTBEHHOE 00beAMHEHNE TOTpeOuTeNel He 3asBIsII0 TaKoe TpeOoBaHUE
npu 0OpameHny B Cy/ ¢ HCKOM O 3aIlUTe MPaB MOTPeONTEIS;

0 PEIICHHUIO Cy/1a, BBIHECEHHOMY IO UCKY O 3aIllUTe MpaB MOTPEOUTENS, C KOTOPHIM
oOparanock 001MecTBeHHOE 00bETMHEHHE TOTPEOUTEEH.

B cnydasx, mpeaycMOTpeHHBIX ab3a1ieM BTOPBIM YacTH TIEPBOM HACTOSAIIETO MyHKTA,
U3TOTOBUTEND (IIPOJABEI], TOCTABIIHUK, IPEICTABUTENb, UCIIOTHUTENb, PEMOHTHAsI OPraHU3aIINs)
00s13aH yIOBJIETBOPUTH TpeOOBaHNE OOIIECTBEHHOTO O0BEAMHEHHS TOTpeOUTENEH 0
BO3MEIICHUH PACXO0/I0B B TEUCHUE YETHIPHAAIATH JHEH CO THS €ro MOTy4eHusl.



Pacxonp! 061iecTBeHHOr0 00beIMHEHHUS TOTPEOUTENICH, IPEAYCMOTPEHHBIE YaCThIO MEPBOU
HACTOSIIETO IyHKTA, ITOJIEKAT BO3ZMEIICHUIO N3TOTOBHUTENEM (IIPOIAaBIIOM, IOCTABIIUKOM,
Ipe/ICTaBUTEIIEM, UCIIOTHUTENIEM, PEMOHTHOM OpraHu3aunueii), eciiu noTpeduTens 10
oOpaleHus B 00LIECTBEHHOE 00bEANHEHNE TOTPEOUTENEH IPEIBSBIISIT H3TOTOBUTEITIO
(mpozaBILy, MOCTABUIMKY, IPEACTABUTEINIO, HCIIOJHUTEII0, PEMOHTHON OpraHu3aIyn)
TpeboBaHKE O BOCCTAHOBJIIEHUH CBOETO HAPYIICHHOTO IPaBa U MMEETCs MOATBEPKICHUE OTKa3a
B YJIOBJICTBOPEHUH 3TOTO TPEOOBAHUSI.

[ToaTBepskIeHHEeM OTKa3a U3rOTOBUTEN (IIPOJIaBIia, IOCTABIIMKA, IPEACTaBUTENS,
WCIIOJTHUTEJIS, PEMOHTHON OpraHU3alllK) B yIOBIETBOPEHUH TPeOOBaHUS MOTPEOUTEIS
SIBJISIFOTCSAL:

MMCbMEHHBIA OTBET U3TOTOBUTEINS (IIPOAABIA, TOCTABIIMKA, PECTABUTENS, UCIIOJIHUTEIIS,
PEMOHTHOM OpraHu3alum), CoIepKaliil 0TKa3 B yAOBIECTBOPEHUU TPEeOOBaHUS OTPEOUTEIIS;

KOIUSI MTUCbMEHHOTO O0paIleHHs TOTPEOUTEINSI C YBEJOMIICHHUEM O BPYUYCHHUH MHUCHbMEHHOTO
oOpallieHus: U3TOTOBUTENIO (MTPOJABILY, TOCTABIIUKY, IPEACTABUTEIIO, HCTIOTHUTEIIO,
PEMOHTHOI OpraHu3anuu) JU00 ¢ OTMETKOM U3roToBUTENs (TIPOIaBIia, TOCTABIINKA,
MPEJICTAaBUTEIS, UCTIOTHUTEIIS, PEMOHTHON OPraHU3AIMH) O MOJIYYEHUU ITOT'0 MUCEMEHHOTO
oOpallieHus1, €clii TaKOe MHUCbMEHHOE 00pallleHHe HE PaCCMOTPEHO B CPOKH, YCTAHOBJICHHbBIE
3aKOHOAATEIbHBIMU aKTaMU;

OTMCTKaA O IpUYNHAX OTKa3a B YAOBJICTBOPCHUU 3aMeYaHuil u (I/IJ'II/I) Hpe,Z[J'IO)I(CHI/Iﬁ
HOTpe6I/ITeJI$[, HM3JI0KCHHBIX B KHUTC 3aMCUaHUM U HpeI[JIO)KeHI/II\/JI;

3aMevaHue U (UIn) NpeIJIoKeHUE MOTPEOUTENs B KHUTE 3aMEUaHUi U MPEJIOKEHUM, €CITU TaKue
3aMeuyaHue u (WIK) IpeJIoKEHHEe He PACCMOTPEHBI B CPOKH, YCTAHOBIICHHBIE
3aKOHOJIaTEJIbHBIMU aKTAMMU;

MHOE MOATBEP)KICHHE 0TKa3a N3rOTOBUTENS (IpoJIaBLa, MOCTABIINKA, IPEACTaBUTE,
HCIIOJTHUTEISl, PEMOHTHOW OpraHMU3aliK) B yIOBIETBOPEHUH TpeOOBaHUS IOTPEOUTES.

3. O6urecTBeHHOE 0OBETUHEHHE TOTPEOUTEIICH BIIPABE JaBaTh KOHCYIHTAIMIO IIOTPEOUTEITIO 110
BOIPOCAM 3alllUThI €T0 MpaB, 00paIaThes Mo MOPYYSHHUIO TOTPEOUTENS ¢ TPETEH3UEH K
M3TOTOBUTEINIO (ITPOJABILY, OCTABIIUKY, IPEACTABUTEIIO, UCTIOIHUTEIIO, PEMOHTHON
OpraHu3aIym) 00 ycTpaHEHUH HAPYIIEHUI U 0 BO3MEIIEHUH TOTPEOUTENI0 MPUINHEHHBIX STUMHU
HapYIICHUSIMHA YOBITKOB, 00palaThCs B CY/ ¢ UCKOM O 3aIIUTE IMPaB MOTPeOHUTEs,
MPEJICTaBIISTh U 3alllMIIATh B CyJle TIPaBa U 3aKOHHBIE HHTEPECHI MOTPEOUTENS
(HeompeIeNeHHOT 0 Kpyra noTpeduTeieil) npu yCaoBUM HaIU4UUs y pabOTHUKA OOLIECTBEHHOTO
00BeAMHEHUS TTOTPEOUTENEH, peaTU3YIONIEr0 YKa3aHHbIE MTPaBa dTOT0 OOIIECTBEHHOTO
00bETMHEHNUS, CBHJIETENILCTBA 00 aTTecTalnu. ATTecTalusi padOTHUKA 0OIIIECTBEHHOTO
00BeAMHEHUS TTOTPEOUTENEH MPOBOIUTCS HA MPEAMET TPOBEPKU 3HAHUS 3aKOHOAATEIHCTBA O
3aIuTe TpaB MoTpeduTeneit B mopsake, ycraHoBiaeHHOM [IpaButenscTBOM Pecrybmuku
benapycs.

4. IlpumepHas Gpopma goroBopa 0€3B03ME3THOIO OKa3aHMs yCIYT, COCTaB PacX0/10B
0O0IIeCTBEHHOTO 00bEMHEHUS TOTpeOUTENEeH, MOIIeKAIIUX BO3ZMEIIEHUIO H3TOTOBUTENIEM
(mpo1aBLIOM, MTOCTaBIIMKOM, IIPEICTABUTENIEM, UCTIOJTHUTENEM, PEMOHTHOM Opranu3anuen),
ycTaHaBJIMBalOTCs MuHucTepcTBoM Toprosiu Pecriyonuku benapycs.



[Tpesunent Pecnyonuku benapych A JlykameHnko



